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The Standard's Individual Disability Insurance eApp Registration Process 
Producers can register for instant eApp access.
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Creating a My Home portal account is just a few clicks away.

Before you can register for eApp, you’ll need to create a My Home account. This account gives you access to eApp, policy information, commissions and 
quoting tools — all in one place.

1. Navigate to standard.com
and select Log In. Once you
hit the Create an Account
button, you'll be able to begin
the registration process.

2. Select the Brokers and
Advisors link, then Individual
Disability Insurance and
Create an Account.

3. Follow the prompts in the
Create an Account tab to
complete your registration.

4. Congratulations! You’ve
successfully created
an account. You will be
prompted to select Terms
and Consent and secure
your account through
two-factor authentication.
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Accessing eApp is easy.
If you have not set up a My Home account, please refer to the My Home Account Registration tab to set up your account.
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Before adding services to your account, producers not yet appointed with The Standard‡ will need a 10-digit agency access code. You can find 
the code in the registration instructions from your agency. Please contact your agency if you need assistance.

1. Navigate to standard.com
and select Log In. Enter
your credentials and select
Connect Your Account.

2. To add eApp access, select
Financial Professional
Services and Unappointed
Individual Disability
Producer or Staff.

3. Select Individual Disability
Insurance eApp. Then
input your 10-digit agency
access code.

4. Congratulations! You’re
connected to Individual
Disability Insurance eApp.
Navigate back to the My
Home portal to add our other
services, such as Illustrations
for Individual Disability
Insurance.

For producers only — not for use with consumers 

www.standard.com


Individual Disability Insurance

Frequently  
Asked Questions

eApp 
Registration

My Home  
Account Registration

eApp Access:  
Not-Yet-Appointed 

Producers

eApp Access: 
Appointed Producers

Accessing eApp is easy.
If you have not set up a My Home account, please refer to the Account Registration tab to set up your account.

Before adding services to your account, producers appointed with The Standard will need a producer ID, the last five digits of their Social Security 
number and a 10-digit agency access code. You can find the code in the registration instructions from your agency. Please contact your agency if 
you need assistance.

1. Navigate to standard.com
and select Log In. Enter
your credentials and select
Connect Your Account.

2. To add eApp access, select
Financial Professional
Services and Appointed
Producer or Staff.

3. Input your producer ID and the
last five digits of your Social
Security number.

4. You'll be prompted to input
your 10-digit agency access
code and answer a few
questions.

Continued on next page
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Accessing eApp is easy.
If you have not set up a My Home account, please refer to the My Home Account Registration tab to set up your account.

5. Congratulations! You’re
connected to Individual
Disability Insurance eApp.

When setting up access, you'll answer a few questions which will grant you access to a Producer or Producer Assistant role. If you select "No" in Step 4a 
or 4b, continue through step 4c to complete setup for the appropriate access type.

a. If you select “Yes,” you’ll
get access to all IDI
applications. You can send
applications for signature as
the producer and also view
applications created by your
producer assistants.

b. If you select “Yes,” you’ll get
access to all IDI applications.
You’ll be able to send
applications for signature and
transfer them to the signing
producer — but you won’t be
able to sign them yourself.

c. Answering “Yes” will require
additional assistance. Please
follow the prompts to obtain
support.

4 4 4
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How do I access my agency code?
The 10-digit code should be provided in the registration 
instructions from your agency. For assistance, please 
reach out to your agency.

I've registered, but my access 
looks incorrect. What do I do?
For questions or support with registration, contact our 
Customer Contact Center at 800.247.6888, option 2.

I'd like to add additional services to 
my account. Where do I go for help?
For questions or support, contact our Customer 
Contact Center at 800.247.6888, option 2.
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