
Complete the application 
with your client. 
Choose the application based  
on the state written and product.
Then follow the simple steps.

Sign application 
electronically via  
email or in person
You have the option to email the 
application to your client to review 
and sign electronically if they can’t 
be there in person.

To review and sign the application 
electronically, clients only need to 
enter their birthdate and last four 
digits of their Social Security number 
to securely identify themselves.

Submit the application.
Once all signatures are 
complete, the application will be 
automatically submitted to us.  
The application will go through 
best interest review for approval 
and then to the usual annuity 
workflow. 

Annuity eApp from Principal® helps you submit 
annuity business faster and easier. Annuity eApp

Access Annuity eApp anytime, anywhere at principal.com/annuity-e-app.
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How do I access Annuity eApp? 
Visit principal.com/annuity-e-app or log in to advisors.principal.com and  
go to New Business > Submit Business > Annuity eApp.

Do the Annuity eApp forms look the same as Create Application Packet  
(commonly-known as Create-an-App)? 
Yep! You will answer questions via the “wizard” interface and the data 
collected will automatically complete the forms for you.

Can I access Annuity eApp from a mobile device (e.g., phone or tablet)? 
Yes! iPad friendly through advisors.principal.com.

Which annuity products are available on Annuity e-App? 
All annuity products are available.

Is Annuity eApp available in every state? 
Yes - Annuity eApp is available in all states. Due to New York’s state of 
emergency order, we are temporarily able to accept e-signature for non-
replacement and Reg 60 new business.

Do I still need to mail anything into the Principal home office? 
Yes. Annuity eApp doesn’t have the capability to send money with the 
application so you’ll need to submit money the same way you do today.  
In addition, the original transfer paperwork still needs to be mailed into  
the home office when required by the external replacing company. The 
transfer paperwork can be mailed ASAP.

Can I upload additional documents and submit them with Annuity eApp?  
Yes. You can upload PDFs (up to 20 MB) of any additional documents that 
aren’t included in the application packet. Examples include the 404(a)(5) 
form, power of attorney (POA) documents, additional request to transfer 
forms and illustrations.

Can client data flood in from other systems (e.g., illustration, Salesforce  
or MoneyGuidePro)? 
Not yet. We’re working on this capability. Watch for future communication  
when this is available.

Answers to frequently asked questions
If my client needs to provide additional information before signing the  
application, will those items be flagged to make sure they are done? 
Yes. Annuity eApp will flag all outstanding requirements necessary for  
completion prior to signatures. 

Can the client sign applications for multiple products at the same time? 
No, the client needs to complete and sign each application separately.  
However, the copy feature allows you to copy the data you entered into  
other annuity products within the application.

Will I receive email alerts if I use Annuity eApp? 
Yes, automated email alerts (e.g., review approved, review rejected, client signed 
application) will be generated from Annuity eApp throughout the application 
process — in addition to the home office alerts you receive with paper today. 

How long are annuity eApplications stored on Annuity eApp? 
Submitted applications will be stored for 45 days from creation date.  
Applications are stored in “All Applications.” Applications not submitted will  
be stored for 90 days from their creation date. If an Annuity eApplication is not 
submitted to us within 90 days, you’ll need to create and complete a new one.

What resources are available to help navigate the Annuity eApp system? 
Once you are in an eApplication, there will be a “training” tab in the upper right 
navigation menu. You can access training videos to help navigate the system and 
answer any questions you may have.

What if I can’t find my delegates when I try and search for them? 
Delegates must be added to advisors.principal.com before being added to Annuity 
eApp. In addition, delegates have to try accessing Annuity eApp and update their 
preferences (name and email address) before you’re able to search for them. 

Who can I call for help if I have questions regarding the Annuity eApp system? 
Please contact any of the following with questions: 

Annuity products and services are offered through Principal Life Insurance Company, a member company of Principal Financial Group®, Des Moines, Iowa 50392.

Principal, Principal and symbol design and Principal Financial Group are trademarks and service marks of Principal Financial Services, Inc., a member of the Principal Financial Group. 

Not FDIC or NCUA insured
May lose value • Not a deposit • No bank or credit union guarantee

Not insured by any federal government agency
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· Chelsey Hawkins 
515.878.1865

·	Chris Farrand 
515.247.0774

·	Chelsea Cochrane 
515.235.9018

· Dane Thompson 
515.878.7849

·	or email: E-AppSupport@exchange.principal.com


