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Login to iPipeline
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1. Access the Nationwide Financial website at www.nationwidefinancial.com to login to iPipeline, request 

credentials for iPipeline, and/or request an appointment to Nationwide

A. If you have a Nationwide appointment, iPipeline credentials are free and take only a few minutes 

to obtain

2. Click the Log In button in the top right corner of the screen to access the Financial Professionals Login

screen

2.1.

http://www.nationwidefinancial.com/
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3. If you’re already appointed with Nationwide and have established iPipeline access, input your Username 

and Password to login

4. If you do not already have access to iPipeline, click the Set up your online account link to request access

5. If you are not already appointed with Nationwide, use your Email address to Sign up for access to 

iPipeline and/or Get appointed to Nationwide

6. Logging in with invalid credentials will prompt the following error message and you’ll need to contact 

Nationwide Customer Service at one of the numbers listed

3.

4.

5.



Start a New Case
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1. Click the Start a New Case button to begin the Life Application process

2. Click the View My Cases button to search for existing cases

1. 2.



New Case Information
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1. Input the basic Case Information for the Proposed Insured

2. Add a Case Description (optional)

3. Select the State and desired Product Type,

4. Click the Find Available Products button

5. Select the desired Product Type from the list that displays

1.

2.

3.
4.

5.



Application Setup
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1. Input the client’s DOB, Sex, and Base Specified Amount

2. The default application process is Intelligent Underwriting (excludes VUL, CareMatters, clients under 18 or 

over 70 years of age, and Face Amounts less than $100,000 or more than $5,000,000)

3. Click the Next button to continue

NOTE: See the Appendix for step-by-step instructions on how to complete an iPipeline online application. 

5. Input the Base Specified Amount then click the Next button

1.

2.

3.

Producer’s Guide for more



Scheduling the Medical Tele Interview
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1. Select an option for completing the Medical Tele Interview (the client can complete on the day they apply 

or schedule a date in the future)

2. Click the Next button to continue

1.

2.

NOTE: Client AND Advisor MUST eSign 
and electronically submit application 
before Tele Interview can be conducted. 



Attachments
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1. Attach any documents by selecting the Attachment type from the drop-down menu, then clicking the 

Upload Attachment button

2. Click the Next button to continue

NOTE: Cover letters may also be attached here if necessary.

1.

2.



Choosing a Signature Method
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1. Check the box for Electronic Signature in the Signature Options panel

2. Indicate whether the client will eSign In Person or Remote by selecting the corresponding radio button

3. Click the Next button to continue

1.

2.

3.



In-Person eSignature Process
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1. The Advisor must read aloud (face to face with the client), the eSignature disclosure statements when 

eSigning the application in person

2. The client must indicate Yes (radio button) to agree to the eSignature terms

3. Select a proof of identification for the client from the drop-down menu and record any corresponding 

alpha-numeric data in the Identification Number field

4. Click the Next button to continue

1.

2.
3.

4.



eMail DocuSign eSignature Process
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1. At the DocuSign website check the I agree to use electronic records and signatures box

2. Click the Continue button

1. 2.



eMail DocuSign eSignature Process, cont.
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3. Follow the prompts beginning with the Start button 

4. The client must input the Signed at city they are in when eSigning

5. Click to insert the client’s eSignature in the designated places

6. Click the Finish button when all eSignatures are complete

4. 5.

3.
6.



Advisor DocuSign eSignature Process
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1. The Advisor is then prompted to follow the same process for eSigning the application by clicking the Start 

eSignature button

1.



IMPORTANT - Review and Electronically Submit Application
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1. Click the View Completed Application Forms button to review the entire application and activate the 

Submission button

2. Save a PDF copy of the application to your local PC

3. Send the forms to your firm’s back office so they’re aware of the new case

4. Click the Submit to Nationwide button so that Nationwide can begin processing the application

1.

2.
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Search for an Existing Case
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1. Search for an existing case by inputting the client’s last name in the Search field

2. Click the Need Assistance button for help or to access iPipeline tutorials

3. Click the client’s name link or select from the Case Actions drop-down menu to open a case

1.

2.

3.
3.



Proposed Insured Information
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1. Input any additional client information including preferred Prefixes and Suffixes, and any Former Names

2. Input the Marital Status, Birth Country, Citizenship, SSN/Tax ID, and Driver’s License information

3. Click the Next button to continue

1.

2.

3.

NOTE: You will encounter 
reflexive questions throughout 
iPipeline. In this instance, 
answering Yes (i.e. selecting 
the radio button) to the 
Driver’s License question will 
display additional fields for 
inputting the Driver’s License 
No. and selecting the Issue 
State.



Proposed Insured Information, cont.
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4. Input the client’s Residence Address, E-Mail, Phone Numbers, and Employment information

4.



Proposed Insured Information, cont.
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5. Input additional Employer information

6. Click the Next button to continue

5.

6.



Beneficiary – Primary Insured
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1. Input any Beneficiary information (i.e. Primary, Contingency) by clicking the Click here to add… button. 

A pop-out window displays that lets you add this information (see next page).

2. Click the Next button to continue

1.

2.



Beneficiary – Primary Insured, cont.
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3. Input the information for the Primary Beneficiary then click the Save button to return to the     

Beneficiary – Primary Insured screen

4. Click the Save button to continue

1.

2.



Plan Information
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1. Indicate whether the application is for Business, Personal, or Both

2. Indicate if the client wants to waive any of the Optional Benefits (based on the product type) that are 

displayed

3. Click the Next button to continue

1.

2.

3.



Premium and Billing
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1. Input the Premium and Billing information 

2. Click the Next button to continue

011042327 110005241473

1.

2.



Existing Insurance
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1. Provide answers to the Existing Insurance questions

2. Click the Next button to continue

1.

2.



Personal Information
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1. Answer the Tobacco Use and English language questions

2. Click the Next button to continue

1.

2.



Financial Details
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1. Answer the Financial Details questions regarding policy viatication

2. Click the Next button to continue

1.

2.



Temporary Insurance Coverage
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1. Answer the medical question regarding eligibility for Temporary Insurance Coverage

2. Click the Next button to continue

1.

2.



Producer Information
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1. Input the Producer’s Nationwide Number, Email Address, Phone and Fax Numbers and indicate any 

Producer Split information

2. Click the red Verify Producer button (which turns green when successfully verified)

3. Click the Next button to continue

1.

2.

3.

Partners Advisor Code



Producer’s Certificate
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1. Answer the Producer’s Certificate questions by selecting from the drop-down menus

2. Indicate Purpose of Insurance (select only one)

1.

2.



Producer’s Certificate, cont.
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3. While still on the Producer’s Certificate screen, indicate whether other Advisors were involved in the 

sales process

4. Answer additional finance-related questions

5. Click the Next button to continue

3.

4.

5.



Producer’s Certification
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1. Answer the questions regarding Producer Certification

2. Click the Next button to continue

1.

2.



Validate and Lock Data
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1. If all fields on the application are correctly filled out, a green Congratulations message displays

2. Click the Lock Application and Proceed to Signature Process button to continue

1.

2.



Validate and Lock Data, cont.
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1. When the application is In Good Order and the data has been validated and locked, padlock symbols 

display in the left navigation panel

2. Click the Next button to continue to Signature Methods

1.

2.



Not in Good Order
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1. If any part of the application is incomplete or contains invalid data, a red Not in Good Order message 

displays

2. Locate the red question mark in the left navigation panel, which indicates where in the application the 

error or missing data has occurred, and resolve the issue(s)

1.

2.



eSignature Terms of Use and Consent
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1. Click the View Application button to activate the eSignature Disclosure agreement field

2. Check the eSignature Disclosure agreement box

3. Click the I Agree button

4. Click the Start eSignature button to continue to the DocuSign website where the client will electronically 

sign the application

1.

2.

3.

4.



Begin eSignature Process
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1. Click the Next button to continue to the eSignature process

1.



Creating a DocuSign eSignature Style
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1. If the client has never used DocuSign before, they’ll be promoted to adopt a signature style

2. They can use the default DocuSign style or select a different one

3. Click the Adopt And Sign button after the client has decided on a signature style

1.

2.

3.



Electronic Signature Confirmation
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1. When the client has successfully eSigned the application, you'll be directed back to iPipeline and receive

a confirmation message

2. Click the Next button to continue

1.

2.



Application Submission Complete
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1. When the application has been successfully submitted to Nationwide, a Thank You message will display

letting you know the Part A submission process is now complete.

1.

Nationwide, the Nationwide N and Eagle, and Nationwide is on your side are service marks of Nationwide Mutual Insurance Company. © 2018 Nationwide
FOR INSURANCE PROFESSIONAL USE ONLY — NOT FOR DISTRIBUTION TO THE PUBLIC 
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