{,
1/,
g

il

“ 7- 3\
,\_ l %\a|
L il
i
L

\ \'u

HI RO NG U BUHH T
GORR AR B BE DM B P S
. M OBRRR w RRE iy %41““‘*" :
Lo T I TR T I T B T T ,, ~"=‘m\ w ool : |
i B& UL e ggne s aoe. il Badib . i L {2 e o g il i e | Liland tw R
4 ! Tt = bt L 'N:-r “|m # iy

v mm 1 AR TR RN T R (] 1L INE ﬂl@[nllllm\r, w : R

SR =t | P o N K 1‘" " R § Y § - i) o =)

1 I i lis x| :

T e
'/;;,‘EAE,,J. - hilw Y 4 m\
Ed vl 11 \

N/ S
R e

a0 intgong ol UABRT L i (T
. ol | Pk AP | lriiites

LI E |

s "

i”



Table of Contents

Getting Started

Agent Online Application Home Page.........cooeeeieieaann... 3
New Users — Sign-in/ReQISIEN ....oovveeeeeeeeaaaaann, 4
S AT AN A DD e ettt e e 5
NEW!!IStart a Suitability Instant DeCiSiON....ueecvviiiiinnnnns 6
eApp Tips
AN P2 LYo = 110 10
Other FUNCHONS. ..o oo 11
Is the application COMPIEIE?.....veeeee e 12
Data Entry
COVEE SN . et 13
Attaching an ID to Your Application.........cooeeevvvienn... 14
1035 YEllOW PAOES. .. e e e eeeeeeeee e 15
Consent to Electronically Sign......coeeeeeeiieeiiiiiiiiiiaann. 16

(O[T 0] 1101 S 17

Signatures

Signature OPLIONS. .....cvueiiiie i aeeaeas 18
SION NOW . et e e et e e e e e e eeeeens 19
Send Email REQUEST......ccvviiiiiiiiieiiei e, 20
AQeNt SIgNALUIE. ... e 21

Submission and Decision

Finalize and SUDMIt.....ooviiiii e 23

SIgNALUIE PrOCESS. ..., 25-26




Getting Started



Producer Online Application Home Page

Bookmark It!

I https://salesnet.nsre.com/learn-more-about-eapps.html

SUBMIT AN EAPP

Speed the growth of your practice

iy ' ——

| Our Promise

§  When your client says yes to a Nassau product, our eApp helps you get the
-

contract issued quickly and painlessly. It's the easy, fast and smart way to
submit your business!

Submit an eApp &

« This is where you go to start an application. New users will need to
register first, and you will need to log in to enable the eApp button.

 This is also where you can find helpful FAQ's and video tutorials to
support you in the sales process.



New Users — Sign-in/Register

» When you start your first eApp, you
Sign In will need to log in.

» If it is your first time logging in, you
will need to register. To do that, just
click the link to “Sign up.”

D Remember me

> You will only need to register one
time.

View Privacy Policy

View Terms of Use » For more information regarding
registration, please refer to this
© Need help signing in? QUIde

Don't have an account?  Sign up



https://assets.nsre.com/phoenix/salesnet/agent-salesnet-registration-guide.pdf

Start an eApp

Start New

@ Application

1. Select: Start New Application

Jurisdiction: % Select Jurisdiction

2. Select the Jurisdiction. This should be the state where the
contract owner will be signing. Forms, including applications,
replacement forms and product disclosures, are determined by
the jurisdiction selected. Selecting an incorrect state will result
in a NIGO (Not In Good Order) application.

Product Type: Fixed Annuity

3. Select a Product Type of fixed annuity or fixed indexed
annuity. A list of available products for the Jurisdiction and Product
Type selected will appear.

4. Select the product being applied for

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

5. Scroll to the bottom of the screen and select any optional forms
that you want to add to the application package.

6. Scroll to the bottom of the screen and click Create

7. Select a name that is meaningful to your application. The case
name will appear later on your custom list of applications and
status. It will also be used in the subject line of some system
generated emails to the applicant.




Collect application information to receive
a Suitability Instant Decision

General Questions

Rider Election

O o

Plea:

me Strategy: Today

se select Single Life or Spousal Life Option

st ider payment?

Let's Gather Some Financial Information

1. Select the Owner’s name and DOB, and if there will be a joint
owner or joint annuitant. The Issue State will be the state selected in
the previous slide. Forms, including applications, replacement forms
and product disclosures, are determined by the jurisdiction
selected.

2. Answer a few questions about the general health of the applicant and
the funding of the product being applied for.

3. Answer a few questions about any rider being applied for, including
whether spousal option is being applied for and number of years until
rider activation.

4. Answer a few questions about the financials of the applicant,
objectives, and source of premium.



Collect application information to receive
a Suitability Instant Decision continued

Please select the plan type for this annuity

5. Select the plan type and if the application will replace existing
insurance. Select Next.

. . . . .
Ei{nasl_aadggl)acemenl of an annuity or life contract? (including penalty free

6. Add additional information about the owner, including SSN, gender,
address, ID information and occupation. Select Next.

e - 7. Add beneficiary information including names, relationships to owner,
i C—— ) - ~=  allocation and DOB or SSN. Add any additional beneficiaries by selecting
Add Beneficiary button. Select Next.

8. Add your information, including contact information, commission share,
producer statements and confirmation. Select Add Agent button to add
any additional agents. Select Next.

9. Add your indexed account allocations. Additional information for
indexed accounts can be found by clicking the link at the top of the page.
Allocations must total 100%. Select Next.




Collect application information to receive

a Suitability Instant Decision continued

Telephone/Electronic Privileges for Producer

10. Select any telephonic privileges, answer general suitability
enerat sutabiy nformatn questions, and select to begin rider withdrawals or systematic
REges— withdrawals if desired. Select Next.

b et 11. Select whether the owner will receive the contract electronically.




eApp Tips



Navigation

Your application progress can be viewed at the top of each
screen. Data Entry must be completed before proceeding to
Signatures, and Signatures must be completed prior to Finalizing
your application and submitting it to us.

eApp is primarily a series of forms. The Data Entry tab at the top
o DATAENTRY of the screen will show your progress, as well as if you have any
errors along the way. Click on it for details and select any error to
navigate directly to that error.

To access additional forms, you can click on the Open button at
the top left corner of the page and select the form you want.
Forms in red require completion.

(( )) Click on the chevrons at the right and left borders to progress one
page at a time.

i

SSN/Tax ID When a field is highlighted in red, it means required information is
L | missing.

» Do not use any special characters (i.e. &, <, etc.).
» Use mixed case for names
» If you are in FireLight and you do not use the system for 6 hours, the system will time out.

» While Firelight will save your progress periodically, we still suggest you save your work regularly to
avoid any possible lost work.

10



Other Functions

All Activities

Do you want to know the status of your applications?
Click on All Activities at any time to view the current status of all
your applications.

Unloek .ﬂ.ppliq_:alic_:-n

gh | Unlock Application

Inaccurate Info?

If you have proceeded from application Data Entry to Signatures,

and you or your client find inaccurate information during your

review of the application, you can unlock your application for

editing. Note that unlocking your application will delete any

signatures that may have been completed.

1. Click on Other Actions

2. Select Unlock Application from the dropdown

3. Read the disclosure and then confirm by again selecting Unlock
Application

11



Is the application complete?

» If eApp has not prompted you to Continue to signatures, that means
information is incomplete, or there are errors that need to be addressed.
Select the Data Entry % to resolve any remaining errors.

» When you have completed all data entry and resolved any errors, you will
be prompted to CONTINUE to signatures.

o DATA EﬁlomY @ ;,‘g,wwg}- @ EINANZE - m

Data Entry has met the requirements.
You may enter more data
OR CONTINUE to proceed to the next step.

12



Attaching an ID to Your Application

If you were unable to personally review your client’s ID, you must upload a copy of the
identification that was used to validate their identity.

Upload Document* 1. Select Upload Document from the instructions for
uploading documents page.

2. Select the type of document you will be
uploading. The document may be a green card, a
state issued ID, or a driver’s license.

3. Select choose file to select the file that will be
uploaded. The file must be in .pdf, .jpeg or .png
format.

4. Select Upload

13



1035 Yellow Pages

Quickly and accurately send replacement requests.

Click Here to Lookup
surrendering Company

1.Select the surrendering company lookup button from Transfer
Worksheet.

Not Applicable
Not Applicable I~

Waling Address
Attn: Voya Financial PO Box 990063

2.Search for, then select the ceding company from the dialog box.
Note any requirements that the company may have for the transfer
such as signature guarantees can be found in the company detail.

™
QV‘ HASSALLRE Transfer Input Worksheet

Click Horo o Loakup.
Surrendering Company

Telephone Number

v, State and Zip Code Windsar €1 esmssarns

3.The ceding company information is transferred to the worksheet.

4.1035 Yellow Pages also includes important information related to the ceding carriers acceptance of

electronic signatures.

> If the carrier accepts electronic signatures, the transfer form will be included in your signing ceremony.
> If the carrier does not accept electronic signatures, the transfer form can be printed, ink signed, and
uploaded to your application when it is submitted.

14



Consent to Electronically Sign

Nassau requires both applicants and producers to provide consent to electronically
sign the application forms and receive disclosures electronically. Note that each
person who will be signing the application forms will have their own consent. If the
owner is a trust, the trustee will provide the consent and signature.

» Each form that the applicant will electronically

Applicant sign is listed. Both boxes indicating “| Consent”
must be checked to proceed.
Agent » Each form that the producer will electronically
g sign is listed. Both boxes indicating “| Consent”
must be checked to proceed.
: > If the Annuitant is different than the Owner, an
Annuitant

additional consent is needed to proceed.

15



Other Forms

Annuity Application and
Rider Election Form

All forms will be provided to the applicant prior to signing. The applicant must review
these forms and agree with the information provided prior to signature.

The jurisdiction will drive the version of the application that needs
to be completed.

Customer ID Form

In order to comply with the Patriot Act, we require that producers
review and verify the identity of applicants.

Suitability Questionnaire

This information helps us determine if the new contract meets our
suitability requirements.

State Replacement Forms

The appropriate state specific forms are included in your
application based on the jurisdiction selected.

Consent for eDelivery

If you consent to receive the annuity contract electronically, the
contract will be delivered to you via email. Note: if you elect
eDelivery, no physical copy will be mailed to you.

Product and Rider
Disclosure

These important disclosures must be reviewed with your client
and signed.

Consent for eSignature

Both you and your client must consent to electronic signatures. If
the consent is not given, the application must be printed out and
ink signed.

16



Signatures



Signature Options

Once data entry is complete, the next step is to obtain signatures.
@ s 2 J— @) s |

eApp will tell you which signatures are required and
which are completed. Note that there may be
additional signers required if, for example, the owner is
not also the annuitant. Each role will need to sign.

For the Owner, select a signature method. | Send Email Request:
» Applicant will receive an email, log into eApp,

n# Send Email Request review application forms and sign online
Sign Now:
lu‘ﬁ Sign Now > Applicant will review application forms and sign

online

18



Sign Now

AgentID: | ottman

Form of Identification: Drivers License

<]

ID Issue Jurisdiction Idaho

]

ID Number:
Name:  [fn In
Last 4 Digits of SSNiGovemment ID: | 8777

Birth Date: | 03/03/1951

Email Address: tottman@nsre.com

Verify your client’s identification by providing their signer
information:

» Signer Name and ID number

» Email address

» Last 4 Digits of clients SSN

» Birth Date

Your client will enter the last 4 of SSN and DOB to log in
and view their application forms later. Be sure the
information is entered accurately, then select Verified.

Before signing, you must review all pages of each of the 9 documents below.
Please click the buttons below to proceed.

. Fixed Indexed Annuity Application

|:| | have reviewed and agree with the terms expressed within this document.

» Each form that requires your client’s signature will be
presented to your client for review. They should review
the information to ensure accuracy.

> Your client will select that they have reviewed and
agree with the information provided. This step is
repeated for each form.

e When each form has been acknowledged, select Sign
Your client will enter their name and the city where
they are signing, then select | Consent.
T B ... ET > N_ote: if you are using a touch §creen_device, your
client may instead choose to sign their name by
signer ‘clicking and dragging’ in the signature box.

19



Send Emall Request

Provide your client’s signer information:

Vour g v 1 il 50 i st o ot e dlacon st o > Sig ner Name and Email
Signer Name: Im In Subject: | Please Gomplete Your Signature > L t 4 D - .t f | . t SS N
o [ 3 as igits of clients
Thank you for applying for ‘Personal Income Annuity” of Nassau .
YourName: | Any User Use the link included at the bottom of the email to start the signing p > B I rth D ate
Your Emait ,W Please use your birth date and the last 4 digits of your SSN to login . . .
W [ Pree———— Your client will enter the last 4 of SSN and DOB to log in
v
Message: - - - - - -
R C and view their application forms. Be sure the information

is entered accurately. You can also review the email
fy them
contents and modify them if you choose. Select Send

Email Request.

Sufresgring. you mis reiew sl ages of eah of e 3 documants bl Instruct your client to check their email account, follow
the link in the email to log in to eApp, review the
completed application forms, confirm that the
information is accurate, and provide their signature. For
more information,see our signature user guide:
m https://assets.nsre.com/phoenix/salesnet/Client_Signatu

re User Guide.pdf

Fixed Indexed Annuity Application

[ 1 have reviewed and agree with the terms expressed within this document.

This option should only be used when the applicant is
unable to find the email request. This allows you to
create a link that you will be able to email to the client
from your own email, rather than the system email.

Generate Link Without Email

For additional information on this process, see Appendix

20


file://Phxcorp.com/htfdrestricted/MKTDEV/Product Lead Documents/All Training/Firelight Training Guides/Firelight Agent Guides/Client Signature User Guide 03-11-20.pdf

Agent Signature

Before signing, you must review all pages of each of the 1 documents below.

Please click the buttons below to proceed.

Medicare Supplement Application

» Each form that requires your signature
will be presented to you for review.
Review the information to ensure
accuracy.

» Select that you have reviewed and agree
with the information provided. Repeat
this step for each form that will be
signed.

Click Sign to proceed to signature.

City

Verify the state, and enter the city where
you are signing.

Select “I Consent” to apply your signature to
the form(s).

21



Submission



Finalize and Submit

Application is finished.
To print or view the application, history or documents, click on Other Actions.

Thank you for your business!

[Close]

Now that both signatures have been
completed, you will receive a pop-up
confirming the application submission.

(1) ::;.1.:.-‘.,11;11- (2) ;A:‘L:.'-J;zz}- (3) nuliz -

Please note that you will see that the
application is “FINISHED”.

Home Other Actions + Open Activities (1) = Log Off
Summary
Display/Print PDF

- LifeSuite Envi
Application Tlegtirl‘l nvironment for Submission
p
I

Application Form

We recommend that you save a copy of

your appliation. To save or print a copy of

the application

» select Other Actions/Display/Print PDF

» select any forms from your application
package to create a pdf for your records

23
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Send Emall Sighature Process

AU Any User <newbusiness@nsre.com>
Please Complete Your Signature
To ©Todd Ottman
Cc  ©Todd Ottman
Retention Policy Default - 7 Year Delete (7 years) Expires  9/2/2027

External Email: Review the address carefully; use extreme caution with external links; follow policy regarding confidential or non-public information.

Dearfn In,
Thank you for applying for "Personal Income Annuity’ of Nassau.

Use the link included at the bottom of the email to start the signing process. You will be asked to acknowledge your acceptance of the disclosure terms and consents. The
instruction for completing your 'Electronic Signature’ will be provided as well.

Please use your birth date and the last 4 digits of your SSN to login.

If you have any questions feel free to contact me.

To sign your. click on https://nam03.safelinks. protection.outlook.com/2url=https%3A%2 F¥3Fuat. firelighteapp.com h C01%7 Ctottman
40nsre.com%7C16646b5915c44dbedad08d84ea7b388%7 Cc10d48c3950234630bd8b34 65e64dbb18%7C0%IC0%
7C637345829478316 -ObHVd7201tPv708 DpOpVUEVXi%2BhTQgeHsa%3D! =0, enter the last 4 digits of your SSN, and your birth date. If a

new window does not automatically appear, you may have to copy the link and paste it into the address bar of new browser window.

Email sent to applicant.

Last 4 Digits of SSH/Government 1D

Birth Data (MMDD/YYYY)

OR

Passcode:

Applicant must input last 4 digits of SSN and
Birth Date OR passcode you provide to them,
and then click

Sign Activity

Have applicant click Sign Activity

25



Online Signature Process continued

Before signing, you must review all pages of each of the 4 documents below.

Please click the buttons below to proceed.

A Similar to the agent signature process, each
form that requires signature will be presented
to the applicant for review.

Once each form has been reviewed and
m acknowledged, applicant should select Sign to
proceed to signature.
App[lcant to en'Fer 1“‘ull name a,r,ld city of
signing, then click “I Consent.

Congratulations, you have signed all the required document sets for this application.

When complete, you will receive an email/message confirming the applicant has signed and
approved their application.
This is not an underwriting decision.

Applicant will receive Congratulations pop-up.

26



NASSAU

WORKING HARDER TO BE YOUR CARRIER OF CHOICE
888-794-4447

Salesdesk Option 1 or Annuity New

Business Option 3
nsre.com

This material is for licensed insurance agent training and reference only. This information is not for use with consumers.
Do not distribute to any third party without the written permission of Nassau Life and Annuity Insurance Company. © 2022 Nassau.




