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Getting Started
The Mutual of Omaha life insurance e-application may be accessed through  
Mutual of Omaha’s SPA site (Electronic Applications – Life), or directly through 
your marketer’s site.

Any questions regarding the iGO e-App, contact Mutual of Omaha:
Broker Sales Support: 800-693-6083
Agency Sales Support: 877-617-5589

Browser Requirements
Use the most recent version of a preferred browser listed below. If you have issues, 
clear your cache or your browser history.

• Chrome
• Edge
• Firefox
• Safari

For additional training, videos can be accessed on Sales Professional Access.

When you first log in to the e-application system, you will get two options:  
to Start a New Case and to View My Cases. Selecting the View My Cases option 
will display a dashboard with the producer’s started and completed cases.

View My Cases
The View My Cases button opens a dashboard to view e-applications. The 
dashboard has two categories, Alerts and Cases. Individual cases remain 
on the dashboard for 120 days.

The dashboard status for each case will show if a case has been submitted 
to United of Omaha or Mutual of Omaha. The status will indicate whether 
the application is either Application e-Submitted or Abandoned.
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1. 	 Alerts and Cases
A case will move to the Alert section if a predefined action or event occurs.  
The Alert message is viewable by clicking the orange alert triangle. An alert will 
automatically clear when the event or action is completed or cleared, and the 
case will move to the Cases section. Clicking on the applicant’s last name will 
open their e-application.

2. 	Search
A case can be found by entering the client’s first, middle, or last name into the  
Search field.

3. 	Sorting and Filtering Cases
	 Cases can be sorted by clicking on the column heading for Name, Status, 

Carrier, Product and Date Modified.

Status: This field will give the status of the case. To view the definition of 
statuses, click the blue information circle.

If a case does not say Application e-Submitted, the case has not been 
submitted to United of Omaha or Mutual of Omaha.

4. 	View Forms
	 Users may view the pdf’s associated with an individual case by clicking on the 

View Forms icon. All completed information for that case will be displayed on 
the corresponding pdfs.

5. 	Case Actions
	 This column contains available actions for an individual case.

• Duplicate Case will add a new individual case with the same information. 
Data entered on the original case may automatically transfer to the new case. 
Each screen will need to be validated and premium will need to be manually 
entered.

• Resend e-Sig Invite gives the user the ability to resend electronic signatures 
without having to open the case.

• e-Sign should not be used by the user to e-sign the case. This functionality is 
not working correctly.

6. 	Case Details
	 When you select the Case Details button, a window will pop up showing you  

an overview of an individual case.

3 4



7. 	Resend e-Signature Invite
	 This button opens a modal window and gives the user the ability to resend 

electronic signatures without having to open the case.

	 If there is at least one recipient that had the invite sent by text message, the 
following will occur:

• 	The Email column heading display Email/Cell and

• 	The textbox will be editable to allow you to change or save an alternate cell 
phone number or email addresses

Start a New Case

When you select Start a New Case, the Case Information tab display. The screen 
is divided into three areas:

• Proposed Insured
– For Children’s Whole Life, enter the Owner’s name, date of birth and gender

– For other products, enter the Insured’s name, date of birth and gender

• Case Description

• Carrier and Product - The state selected will determine what forms to generate.

– For life insurance products, select the Owner’s signing state

– For accidental death select the Owner’s resident state

When all the required 
fields are complete, the 
Find Available Products 
button is enabled.
The products available 
for the state entered are 
displayed. Click on the 
Select button adjacent to 
the desired product.
Once the product is 
selected, the Application 
tab will generate.
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Application
The top section will appear on all screens. Any data entered on Case Information 
will automatically populate ‘like’ fields in the application. Yellow fields are required 
to be completed for the screen to be in good order.

Screen Information
All required fields must be completed before a screen will be in good order (green 
checkmark in navigation window). Required fields are highlighted in yellow.

Additional Producers
All required fields must be completed before a screen will be in good order (green 
checkmark in navigation window). Required fields are highlighted in yellow.

1. 	 Navigation Window
	 The navigation window will populate with the screens needed to complete the 

application. The green check-marked screens indicate they are in good order. 
Additional screens may be added based on how questions are answered.

2. 	Case Information
	 This section displays carrier, insured name and product selected from Case 

Information page.

3. 	My Cases
	 Selecting My Cases will return the user to the dashboard.

4. 	Tabs
	 These tabs will allow you to toggle between the Case Information and the 

Application screens.

5. 	Case Notes / Save / View Forms
	 Case Notes give the user the ability to add information that will be viewable 

only by the producer.

	 Save will save information entered on the screen prior to clicking Next button.

	 View Forms will display the forms with completed information associated with 
an individual case. All completed information for that case will be displayed on 
the corresponding pdfs.

6. 	Case Actions
	 This section contains available actions for an individual case.

Based on answers provided, additional screens and/or additional reflexive 
questions may appear if more information is required.

The Next button on each screen with automatically save the information that  
was entered and display the next screen according to the navigation window. 
However, a screen may be accessed directly by clicking on a screen in the 
navigation window.

Messages will appear to assist the producer in completing the questions.

Validate and Lock Data
When all screens have the green checkmark, the application is in good order and 
can be locked. Locking the application ensures the information entered cannot be 
altered during the signing process. The application can be unlocked if information 
needs to be updated. Unlocking the application will void any final application 
signatures that were captured.

If the product has point-of-sale decision, the information completed prior to 
the HIPAA signature, completed HIPAA signature and completed underwriting 
questions will not be unlocked.
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e-Signature Process
Each signing party can review the documents they are required to sign and apply 
their e-signatures separately. However, the signing party is not required to open 
the forms before signing. Each signing party will have their own signature screen 
(Apply e-Signature). The information presented to each signing party may be 
different based on the signing party’s role (insured, owner, etc).

The Producer Statement screen is located in the e-signature process.

Post-Submission Email Set Up 
Post-submission email set up is optional. This feature will send an email to the 
selected parties to access their completed application using a PIN number. This 
defaults to the last four digits of the client’s social security number and can be 
changed. The email will be sent once the application has been submitted.

Present
The signing party must be physically in the presence of the producer. If Present is 
selected as the signing method, an e-Signature Disclosure screen will generate 
with a security question as an alternate method of validating the signing party.

Each signing party must review the documents and apply their own signature.

Not Present
This signing method should 
be used when the producer is 
not in the physical presence 
of the client (completing the 
application over the phone 
or using a screen share tool). 
Please indicate phone interview 
or screen share on the Producer 
Statement. Each signing party 
will receive either an email or 
text to review and sign their 
application. They will need to 
enter their 4-digit PIN number. 
This defaults to the last four 
digits of the signer’s social 
security number unless the PIN 
was changed within the e-app. 
The Apply e-Signature screen 
should appear once the PIN is 
entered.

If Text notification method is 
used, the user is mandated to 
read to the signer the verbiage 
displayed after selecting the 
text option. Additionally, the 
user is expected to inform the 
signer about the toll-free number 
they would be receiving a text 
message from, with a link to 
review and sign their application.

Signature Method
Print application for 
client’s wet signature 
– will be the only 
signing option in certain 
scenarios. A message 
will be displayed if an 
answer results in wet 
signature only. Once 
printed, the application 
will need to be manually sent to Mutual of Omaha.

Collect all signatures electronically – For clarity on the meaning of Present or Not 
Present, an informational message is displayed to user. Each signing party can 
choose a different signing method – Present or Not Present. The same signature 
screens will appear regardless of method. The owner is expected to enter the 
Signed at City on this screen, and it is the only place on the application where the 
signing city is required.

The Signed at State is not editable and is pre-filled with the state that was chosen 
on the Case Information screen.
• For life insurance products, select the owner’s Signing state
• For accidental death, select the owner’s Resident state
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This will be the only signing option in certain scenarios. A message will be 
displayed if an answer results in Not Present e-signature method only.

Once the initial electronic notification(s) have been sent to signing party(s), 
instructions on what’s next would be displayed on screen. Also, the notification 
method cannot be changed after the initial send.

If there are issues, the email or text message can be resent. The signing party will 
need to use the most current email or phone number.

More information on this signing method is located under Email & Text e-Signature.

Apply e-Signature
Each signing party can review the documents they are required to sign and apply 
their e-signatures separately. However, the signing party is not required to open 
the forms before signing as the acknowledgements have been bundled together 
with the signing process. All the signer must do is the following:

• Apply Signature
– Click Apply e-Signature
– Once all information on this page has been completed, the Next button will appear

– Touch/Finger Sign (If device is touch enabled)
• Click Sign
• Use finger or stylus to draw signature in the box
• Click Capture when signature is acceptable to the signing party.

Depending on the device/browser being used to sign, an option to finger sign 
may display.
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Welcome Consent – Producer
The producer will still see the Welcome Consent screen and need to complete the 
following:
• 	Review Terms of Use and e-Signature Consent in the scroll box
• 	Click Review Your Application to review the completed forms
• 	Click the ‘I have reviewed the application and Terms of Use and read each of 

the pages that are to be e-signed’. This checkbox will be enabled when all of the 
documents have been viewed

Once all information on this page has been completed, the Next button will appear.

The producer’s Apply 
e-Signature screen will 
include a Submit to 
United of Omaha button. 
Once submitted, a Thank 
You message, Policy 
Number (if product has 
this feature) and a Point-
of-Sale Decision message 
(if product has this 
feature) will appear.

If you are accessing the iGO e-App tool from marketer’s link, and the marketer 
has a back-office stop set up in their iPipeline profile, an email will be sent to the 
marketer’s back office for approval. Once the back-office has approved the case, it 
will be submitted to United of Omaha.
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Email & Text e-Signature – Differences from In-Person Signing 
Email
The email the clients receive will show the sender as ‘producer’s name 
<donotreply@ipipeline.com>’.

The subject line is “Action required on your United of Omaha Application – DO 
NOT REPLY”.

All clients will receive emails concurrently.

Similar to the Present Apply e-Signature screen.
• If credit card was chosen for the initial payment:

− The credit card payor will see the credit card fields that need to be completed
− Visa and Mastercard are the only cards accepted
− Once all credit card information has been entered, a Submit button will appear
− The client will receive a message if the credit card information was submitted 

successfully
• The client can decline to e-Sign the documents
• The client will receive a thank you message once they Capture/Apply 

e-Signature depending on whether they finger sign or sign with the Apply 
e-Signature button. Depending on the device/browser being used to sign, an 
option to finger sign may display

Text
A text message is sent for each party that signs via text 
notification method with a link to the application for 
review and signature.

The toll-free number: 1-844-307-6442 is used to send out 
text messages. If someone tries to call this number, it will 
give a brief message and disconnect the call.

All clients will receive text messages concurrently, when 
clicking the link in text message, the same Welcome 
screen as with email pops up, and the signer must enter 
the last four digits of their social security number.
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Additional Features (not available on all products)
Producer Look-Up
The iGO e-App will send the producer’s information to Mutual of Omaha to obtain 
the producer’s demographic, hierarchy, licensing, appointment and certification 
information.

If the producer’s information is not found at Mutual of Omaha, the producer can 
Submit as Guest. There will be a delay in issuing the case until the information can 
be located/completed.

Messages will generate based on Mutual of Omaha’s information regarding valid 
state licenses, appointments and certifications.

Commission may be shared with multiple producers. The additional producer’s 
information is not validated during the e-app. It will be verified by underwriting 
once the application is submitted. Only the first producer is required to sign.

Address Pre-Fill
Address suggestions will appear as an address is being entered.

− If one is chosen, additional address fields will pre-fill (city, state, zip)
− If one is not chosen, the address must be manually completed

Email Address Validation
If an email address is entered, it will be validated to determine if it is an actual 
email address.

Automated Underwriting / Point-of-Sale Decision
Cases that are submitted using point-of-sale underwriting decision products will 
show a decision upon submit as Approved (‘Approved-Graded’ or ‘Approved-
Level’ for Living Promise), Declined or Referred.

Automated underwriting / point-of-sale decision features include:

− Confirm Identity – Proposed Insured
− Insurance History – Existing Insurance
− Plan Information – Maximum Coverage Amount & Rider Information
− HIPAA Signature and Lock Data
− Underwriting Screen Format
− Premium Summary Updates
− Instant Decision Messages

After the Insured/Owner/Other Insured has received, opened and applied their 
e-signature the producer will receive their email to complete the signature process 
and submit the application.

All signing parties’ e-signatures will be completed before the producer receives an 
email to sign.

You will be notified by email when the proposed insured:
− Begins the signature process
− Attempts unsuccessfully to log into the application
− Is locked out of the application by trying to access it three times unsuccessfully
− Signing party declines the signature process
− Has not attempted to sign the application within seven business days
− Completes the signature process

If a problem occurs during the e-signature process, contact Mutual of Omaha:
Broker Sales Support: 800-693-6083
Agency Sales Support: 877-617-5589
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Confirm Identity – Proposed Insured
For point-of-sale decision products, the proposed insured’s identity must be verified.

If there is an inconsistency (i.e. SSN mismatch, etc), the Confirm Identity screen 
will generate. Each field will need to be verified.

• Select Yes if correct

• Select No if incorrect and enter the correct information

If there is a discrepancy with the proposed insured’s date of birth, the Proposed 
Insured screen will need to be revisited to edit this information.

Insurance History – Existing Insurance
For point-of-sale decision products, an additional question will appear if the 
proposed insured has existing United of Omaha life insurance coverage. This is a 
request for authorization to retrieve the policy information.

• 	If the proposed insured gives authorization, the existing policy information 
will be automatically entered in the Insurance History grid but will need to be 
validated.

• 	If the proposed insured does not give authorization, the existing policy 
information will need to be manually entered in the Insurance History grid.
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Plan Information – Maximum Coverage Amount & Rider Information
For point-of-sale decision products, the Plan Information page will display the 
maximum coverage amount available. If the proposed insured has current coverage 
with United of Omaha, the maximum coverage amount available will be calculated 
based on the amount being replaced.

This feature will error if the primary insured’s information is not completed.

The risk indicator is standard.

Accidental Death Benefit Rider for Living Promise is on the Premium Summary screen.

Additional health questions required for Disability Income and/or Dependent Children 
Rider (if available and selected) will be asked within the underwriting questions.

Underwriting Screen Format
For point-of-sale decision products, the Underwriting screen format will have 
a different look and feel as the health questions are interactive and additional 
information may be needed to obtain a decision.

There may be multiple pages and/or multiple tabs. This is informational only and 
should not be used as navigation. Please use the Continue button to navigate 
through the Underwriting pages. The Next button will take you to the next screen 
in the navigation tree.

There will be a Summary page to verify answers. If a change is needed to an answer, 
the tab/page will need to be revisited to correct the answer.

The Overall tab will display the status of completing the health questions.

Once the health questions have been completed, a message will display that your 
responses have been submitted. The answers to the health questions cannot be edited.

HIPAA Signature and Lock Data
For point-of-sale decision products, the proposed insured must sign the HIPAA 
Authorization during the e-app process to allow the gathering of information to 
make an underwriting decision.

Once the case is locked for HIPAA Authorization signature, no updates can be 
made to information previously entered within the e-app. Data must be locked,  
as we rely on this information to order evidence and provide an instant decision,  
so no changes are allowed.

Signature Method:  
The proposed insured can sign the HIPAA Authorization either Present (face-to-
face) or Not Present (email or text).

HIPAA Apply e-Signature:  
Insured may or may not review the application, click I Agree and Consent to 
applying my signature and the HIPAA Authorization is signed.

This screen is that same for both Present and Not Present signature methods.  
Not Present presents a thanks you message once the signing party has completed 
their signature.

Once the proposed insured’s signature is applied, the case is required to be 
submitted to United of Omaha as we have gathered information and must have 
the HIPAA Signature. If the case is not submitted within 10 days, the case will be 
marked ‘Abandoned’ and automatically submitted to United of Omaha.
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Premium Summary Updates
For point-of-sale decision products, the Premium Summary screen allows for 
editing of select information that was entered prior to HIPAA Signature.
• 	The face amount can be decreased
• 	The face amount may automatically decrease based on underwriting rules
• 	The Accidental Death Benefit Rider can be added (Living Promise only) or 

updated/removed
• 	The Disability Income Rider may be removed automatically (if client no longer 

eligible for this rider based on underwriting rules)

Instant Decision Messages
Once the case has been submitted, the policy number and underwriting decision 
will display. The underwriting decision will include Approved, Declined or Referred, 
Level or Graded benefit (if applicable) and with or without riders  
(if applicable).

Premium Calculation
The Premium Summary screen provides a summary of the case details needed 
to calculate the premium amount. The Calculate Modal Premium button will 
display if the product has this feature. If the product does not have this feature, the 
premium amount will need to be calculated using another method and entered on 
the Premium Summary screen.

Credit Card
Paying the initial premium by 
credit card is only available for 
electronically signed applications.
If the applicant answers Yes to 
paying the initial modal premium by 
credit card, the cardholder must be 
selected. The only signature method 
available will be email (not present) 
for the cardholder. The cardholder 
will enter the credit card information 
within the application signing 
process. Visa or Mastercard are the 
only cards accepted.

For life products, the amount  
charged to the credit card will be  
the full modal premium amount 
based upon the renewal premium mode and will be charged when the policy is 
ready to be placed by underwriting. Submitting of the credit card transaction 
does not put a hold on the credit card account. Initial credit card cases, along with 
automatic deduction cases, could be eligible for temporary/conditional insurance.

For accidental death, the amount charged to the credit card will be the monthly 
premium amount and the transaction is taken immediately from the cardholder’s 
account upon submission.
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Bank Validation
The bank routing and account Numbers will be validated. Error messages are 
based on whether an ACH transaction is likely to clear.

Do not enter leading zeros or the check number into the Account Number field.

Debit and credit cards cannot be accepted on this screen.

A red error message means that the ABA Routing Number is invalid or the 
account is closed. Please enter a different Routing/Account Number or select a 
different payment method to continue. The e-app will not be In Good Order until 
information is corrected.

If warning message received, verify routing and account numbers. The e-app will 
remain In Good Order.

Attachments
The Attachments screen generates for universal life products after the application 
has been completed and the case data has been validated and locked.

If an illustration will be attached to the application, an entry on the Attachments 
screen is required. Multiple Attachments are available and can be deleted if attached in error.
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Voice Signature
Voice signature is available on the Guaranteed ADvantage product. It is only 
available to those marketers that have been approved by Mutual of Omaha.

If voice signature is enabled, the call center rep will have the capability to enter the 
client’s credit card information if the client elected to pay their initial payment by 
credit card.

Submitted Applications
Once the application is submitted, the producer and back office (if applicable) 
will receive an email from Mutual of Omaha indicating the case was successfully 
received, along with the policy number.

Any questions regarding a submitted application, contact Mutual of Omaha:

Broker Sales Support: 800-693-6083

Agency Sales Support: 877-617-5589
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Why Mutual of Omaha

Over 50 years of Mutual of Omaha’s Wild Kingdom taught us 
that the animal kingdom and the human kingdom have something 
in common … an instinct to protect what matters most. Through 
insurance and financial products, we help people protect their 
lives, protect their families, protect their kingdoms.

MutualofOmaha.com


