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Shave up to 20 days from submission to policy issue on 
your next application by taking advantage of JH eApp! 

JH eApp can be used for proposed insureds ages 18-79, applying for any face amount, 
and offers several other key advantages, including:

•	All-in-one submission — product-specific rules and all required forms automatically 
built into the application, ensuring in-good-order submissions

•	Option to electronically share key sections with clients — so that they can 
complete on their own, at their convenience 

•	Instant underwriting decisions1 — for eligible submissions2 up to and including age 
60, and face amounts up to and including $3 million

How it works

Producer logs 
into JH eAPP via 
JHSalesHub.com

Producer 
completes basic 
application 
information; can 
also answer the 
lifestyle & medical 
questions or 
send to proposed 
insured to 
complete

Proposed insured 
completes 
outstanding 
information, 
reviews 
disclosures, 
and eSigns the 
application

Producer 
completes 
Agent Report 
and eSigns the 
application

Application is 
submitted and 
reviewed by 
underwriting — 
considered for 
John Hancock 
ExpressTrack®3 
or goes through 
traditional 
underwriting

Policy 
issued and 
delivered
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Frequently asked questions
Submitting an application

What are the submission 
parameters for JH eApp?

JH eApp can be used for all single-life, fully underwritten products that meet the following 
parameters:
•	 All face amounts
•	 Ages 18-79
•	 U.S. resident
•	 Proposed insured and owner must be the same
•	 All states except California, Guam and New York

Where can I access the 
electronic application?

JH eApp is currently available to a limited group of producers through JHSalesHub.com, and 
can be accessed via the Quick Links menu on the website’s home page, or via the “Forms and 
Tickets” page. (For optimal user experience, we recommend using the latest version of Chrome, 
Edge, or Safari internet browsers.) 

When will an underwriting 
decision be made?

When a case is submitted through JH eApp, it will either be considered for ExpressTrack or 
proceed to traditional underwriting.
•	 ExpressTrack underwriting: Proposed insureds ages 18-60 applying for face amounts 

up to and including $3 million will be considered for ExpressTrack, with some 
submissions receiving an instant underwriting decision. Please note:  for those 
clients who do not qualify for ExpressTrack, John Hancock will schedule the paramedical 
appointment and communicate any additional requirements that may be needed via our 
New Business case status system.

•	 Traditional underwriting: Proposed insureds who do not qualify for ExpressTrack, are 
ages 61+, or applying for greater than $3 million will continue to traditional underwriting, 
meaning John Hancock underwriters will review the application and questionnaires that 
were submitted and post any additional requirements (such as an APS) that may be 
needed to generate an underwriting decision. 

What products can I apply 
for via JH eApp?

JH eApp can be used for all single-life submissions for term, universal life, indexed universal 
life, and variable universal life. Survivorship submissions are not available at this time.

Can the proposed insured 
and owner be different?

Currently, the proposed insured and owner must be the same. We will be expanding to 
allow for 3rd party ownership in the coming year. 

Is a Temporary Insurance 
Agreement (TIA) available 
when using JH eApp? 

Yes, a Temporary Insurance Agreement can be submitted via JH eApp. Please note: pre-
authorized checking must be selected as the premium payment method if electing TIA.

Can replacements and 
1035 Exchanges be 
submitted via JH eApp? 

Yes, replacements and 1035 Exchanges can be submitted via JH eApp. The applicable 
questions will be asked on screen as you move through the electronic application.

Is a wet signature 
required for external 1035 
Exchanges?

Yes, a wet signature will be required on the External 1035 Exchange — Absolute Assignment/
Beneficiary Change form as per usual process. The form must be signed by you (the 
producer) and the proposed insured.
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How should I download the 
external 1035 Exchange 
form to obtain a wet 
signature?

Once the application has been submitted, the proposed insured will be emailed signed 
copies of the application and supplemental forms; you (the producer) will be copied on that 
email notification. Included in the supplemental form PDF package will be the completed, 
unsigned External 1035 Exchange — Absolute Assignment/Beneficiary Change form. Please 
have the proposed insured print the form and sign it. After all parties have wet signed the 
form, please email it to lifenewbusiness@jhancock.com.

Can I submit an informal 
application via JH eApp?

JH eApp can only be used for formal submissions.

When applying for a policy 
via JH eApp, is a signed 
illustration required? 

Yes. A signed illustration is required for Vitality Term, Protection Term when the Vitality 
PLUS rider is elected, and all permanent products. 

How do I submit the 
illustration?

In the “Coverage Details” section of the e-application, you will have the opportunity to 
upload the unsigned illustration. The illustration will then be included with the other 
application forms that you (the producer) and the proposed insured eSign once the 
application is complete. 

The proposed insured is 
applying for two policies. 
Do I need to complete two 
separate applications?

Yes, you will need to complete two separate e-applications for your submissions. Please 
sign and submit the first application before you start the process for the next application. 

We will be expanding JH eApp in the coming year for a more integrated solution.

If I started a submission 
via a Ticket but now 
want to use JH eApp, 
can I switch submission 
methods?

Yes. As long as the client has not completed the telephone interview, you may switch 
submission methods. Please contact your Case Manager to close out the Ticket submission 
before re-starting the case in JH eApp.

When and how does the 
proposed insured sign the 
application?

Once the proposed insured has reviewed the completed sections of the application and 
completes any outstanding medical and/or lifestyle questions, they will be asked to review 
their forms, disclosures, and consents. The proposed insured will then apply an electronic 
signature by typing their name in the applicable field.

Once the case has been submitted, the proposed insured will be emailed signed copies of 
the application and supplemental forms.

When and how do I sign 
the application?

Once all sections have been completed, and the proposed insured has applied their 
electronic signature, you (the producer) will complete the Agent Report and transmittal, and 
apply an electronic signature by typing your name in the applicable field.

Is wet signature an option? Wet signature is not available with the JH eApp.

How will I know when the 
proposed insured has 
signed the application?

Once the proposed insured has signed the application, you will receive an email notification. 
You can also verify the status of the proposed insured’s signature through the JH eApp 
Portal.

Frequently asked questions (continued)
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Frequently asked questions (continued)

Once the e-application is submitted

Once I click “submit,” 
how quickly will 
I know which 
underwriting path the 
policy will follow?

Once the producer clicks “submit,” a message confirming the underwriting path 
should display in JH eApp within five minutes. The producer will also receive an 
email notification confirming the details. 

How can I track  
JH eApp submissions 
once the case has 
been submitted?

Status of submissions via JH eApp can be tracked via New Business Case Status 
on JHSalesHub.com or through your usual pending case status tools. Please note: 
it may take up to 24 hours for the case to appear.

When will a policy 
number be assigned?

A policy number will be assigned once the case has been set up in our New 
Business workflow system, usually within 24 hours of submission.

Who orders the 
paramedical exam 
and any other 
requirements 
associated for 
submissions via  
JH eApp?

All paramedical visits (i.e., blood, urine and vitals) are scheduled by John Hancock 
as follows: 
• 	For ages 18-60 and face amounts up to and including $3 million — will be 

ordered, as needed, once the completed application has been reviewed by John 
Hancock underwriters 

• 	For 61+ and/or face amounts greater than $3 million — the proposed 
insured will be contacted by a John Hancock representative within two to three 
business days of the application being submitted to schedule the paramedical 
exam 

Other applicable underwriting requirements: 
• 	John Hancock will post any additional requirements necessary to generate a 

decision via the usual case status notifications. The firm will order any attending 
physician statements (APS) required per the usual practice. 

What is the likelihood 
an applicant 
will receive an 
ExpressTrack offer?

The likelihood of an applicant receiving an ExpressTrack offer is dependent on the 
risk profile of the insured. In addition to the basic age and face amount 
ExpressTrack parameters, applicants most likely to receive an ExpressTrack offer 
have favorable risk profiles (e.g., insureds who do not have serious medical 
impairments/histories or participate in hazardous sports or occupations, or have 
complex financials, criminal histories, etc.).

Will smoker 
applicants be 
considered for 
ExpressTrack?

Yes, smokers who meet the published eligibility parameters will be considered for 
ExpressTrack.

Are any APS or other 
medical requirements 
ever ordered pre-
issue for clients 
who qualify for 
ExpressTrack?

No, however, we will be requesting post-issue APS on ExpressTrack cases for 
quality assurance review purposes.



Page 6 of 7. Not valid without all pages. JH eApp  l  Reference Guide

Frequently asked questions (continued)

About JH eApp

What is the JH eApp 
Portal?

The JH eApp Portal allows you to view the status of your e-applications. 
• 	From the “In Progress” tab, you can resume an existing application, send the application 

to the proposed insured, and confirm outstanding signatures. 
• 	From the “Submitted e-Applications” tab, you can view electronic applications you have 

submitted within the last 60 days.

Can I view  the 
underwriting path 
from JH eApp Portal?

Yes, the underwriting path will be displayed, as follows, in the “status” column in the 
“Submitted e-Applications” tab:
• 	Approved — Your submission received an instant underwriting decision.
• 	In Underwriting Review — Your submission requires a brief underwriting review, and you 

will receive an update within two business days. 
• 	Full Underwriting — Your submission requires full underwriting.
• 	In Progress — The JH eApp platform is still processing your application. If you do not see a 

confirmed underwriting path within two business days, please contact jh_eservice@
jhancock.com.

Note: Please use your usual pending case status tool to view the actual underwriting decision 
(e.g., Super Preferred, Preferred, Standard, etc.).

Can I start the 
application and come 
back at a later point 
to finish?

Yes, producers can start an application and come back at a later point to finish it. Applications 
started in JH eApp will be available for 60 days from the date the application was initiated. 
(The producer will receive reminder notices at 50 and 55 days if an application is still 
outstanding.)

Who do the email 
notifications come 
from?

Email notifications will come from “John Hancock eApp Notifications <do-not-reply@jhancock.
com>.” Please add “do-not-reply@jhancock.com” to your address book and mark emails from 
this address as “safe.”

How do I send the 
application to the 
proposed insured?

Once you reach the medical and lifestyle questions in the e-application, you will see a “send to 
proposed insured” button on screen. This will be your first opportunity to share the application 
with the proposed insured. From this point, you can:
• 	Complete all of the lifestyle and medical questions, then send the application to the 

proposed insured to review and sign.
• 	Answer some of the lifestyle and medical questions, then send to the proposed insured 

to complete the remaining information, review and sign.
• 	Share all of the lifestyle and medical questions with the proposed insured for them to 

complete on their own. They will be prompted to review the application and sign once the 
application is complete.

Will the proposed 
insured need to log 
in to access the 
application?

Yes. To access their application, the proposed insured will need to answer some demographic 
information that is specific to them. The information will need to be entered exactly as it was 
entered in the application. If the proposed insured is having trouble logging in, please verify 
the information has been properly entered in the “proposed insured” section of the application.

mailto:jh_eservice%40jhancock.com?subject=
mailto:jh_eservice%40jhancock.com?subject=
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1. Policy issuance is not guaranteed as any life insurance purchase is subject to completion of an application, including health questions, and 
underwriting approval. John Hancock will obtain additional information, including but not limited to medical records, to evaluate your application 
for insurance; and after your policy is issued, to identify any misrepresentation in the application.
2. Consumers, 18-60, submitting an application via JH eApp, and applying for single-life coverage up to $3 million are eligible for ExpressTrack, 
with an opportunity for certain applicants to obtain an “instant” underwriting decision.
3. ExpressTrack is not available in New York.
For agent use only. This material may not be used with the public.
Vitality is the provider of the John Hancock Vitality Program in connection with policies issued by John Hancock.
Insurance policies and/or associated riders and features may not be available in all states. 
Insurance products are issued by John Hancock Life Insurance Company (U.S.A.), Boston, MA 02116 (not licensed in New York) and John 
Hancock Life Insurance Company of New York, Valhalla, NY 10595.
MLINY042821208-1

Can I modify the 
application after the 
proposed insured has 
signed?

Yes. If you need to modify any of the application answers after the proposed insured has 
signed, go to the JH eApp Portal and click “unlock to edit” from the applicable case. Please 
note that unlocking the application will cancel any previously collected eSignatures, so once 
the changes have been made, you will need to re-send the application to the proposed insured 
to sign. 

Who can I contact if I 
need assistance?

For technical issues, please send an email to jh_eservice@jhancock.com and include that this 
is regarding a JH eApp submission.
For general inquires, please contact your John Hancock salesperson.

Frequently asked questions (continued)
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