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What is Apptical LiveApp?

Foresters FinancialTM is offering the LiveApp e-application 
platform on Foresters PlanRight, which provides the ability 
to complete applications In Good Order (IGO) virtually 
without the need to meet clients face-to-face

– Available in English only

– When soliciting or prospecting keep in mind that solicitation and 
lead generation methods must be done in compliance with 
applicable laws
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LiveApp process

What should you and your client expect?

– Complete an on-line application

– Provide your client with the required information

– Complete a 3-way personal health interview with Apptical

– Receive real-time medical eligibility decision

– Have both the client and you e-sign the application and any 
applicable point of sale documents

– Electronically submitted to Foresters
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Producer eligibility

Who is a qualified Electronic PlanRight (EPR) user?

– A producer must be contracted or in the process of getting 
contracted with Foresters and have a producer number

• Producer needs to be licensed in the proposed insured state of 
residence where the insured was solicited and resides

– A producer must ensure they understand the overall process, 
including the LiveApp application and the PlanRight product 
details
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Client eligibility

 The proposed insured, owner and payer must be the 
same individual to be eligible to complete a LiveApp

– Third party owners and/or payers are not allowed on EPR 
applications

 Ensure your client has access to their own personal 
email address and has an internet connection

– During the application process, they’ll receive emails that 
requires them to take action. If they do not have access, do not 
continue with the application process
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Client eligibility

 Available between the ages of 50 and 75

– Backdating to save age is not allowed

 Premium payments are only available via monthly PAC

 Any “Yes” answer to the COVID-19 questionnaire, the 
best available plan qualification will be PlanRight Basic
– Note: In CA, any “Yes” answer is a postpone and the process 

should be stopped. Your client can re-apply in 75 days
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Client eligibility

Can an EPR be completed if the client has inforce coverage?
Situation Exception

Does the Proposed Insured have any 
existing life insurance or annuities inforce 
that will not be replaced?

Allowed, but requires completion of the Important 
Notice: Replacement of Life Insurance or 
Annuities Form in: AL, AK, AZ, CO, CT, HI, IA, KY, 
LA, ME, MD, MS, MO, MT, NE, NH, NJ, NM, NC, 
OH, OR, RI, SC, SD, TX, UT, VT, VA, WV, WI 

Will insurance applied for in the 
application replace, reduce coverage or 
modify premiums paid for any existing life 
insurance or an annuity inforce?

Not allowed in any state.

Does the Proposed Insured have the 
intention to give the right, title, or an 
interest (including possible assignment) 
to someone if a certificate is issued?

Not allowed in any state.
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Technology Requirements

It’s recommended that producers use a computer, 
laptop or tablet/iPad with a high-speed internet 
connection and the most current version of either:

– Google Chrome

– Safari
• Please note: LiveApp does not support Microsoft Internet 

Explorer/Edge or Firefox and will not function properly if using 
these browsers. This platform does not support smartphones



LiveApp Process
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Logging into LiveApp

Launch LiveApp and enter your 
LiveApp User Name and Password:

– https://web.apptical.com/LiveApp/Log
in/LogOn
• User Name will be your Foresters 

Producer ID
• Your initial password: For@<Foresters 

Producer #><Producer year of birth>
• Please note: If you already have a 

LiveApp account, use your current 
account information to login

https://web.apptical.com/LiveApp/Login/LogOn
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General navigation

At the bottom of each screen, you 
will see three navigation buttons

– Previous: Move back to the previous 
section

– Next: Move forward to the next 
section, providing all required fields 
are completed

– Stop: Cancel the current application 
and save the information 
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Getting started

Two options are available to select 
from under the Application dropdown 
menu:

1.New Application- Select this option if 
you’re certain an application will be 
started

2.Rate Calculator- Select this option if you 
need a quote and unsure if an application 
will be started
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Getting started with a New Application

Under New Application, select the 
following:

– Company: Foresters Financial
– Product: PlanRight eSignature
– State: State your client resides in
– Language: Only available in English
– Interpreter Type: Default is none 

as it’s not an available option
– Click Rate Calculator to generate a 

quote
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Getting started with the Rate Calculator 

Under Rate Calculator, select the following:
– Company: Foresters Financial

– Product: PlanRight eSignature

– State: State your client resides in
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How to complete a quote

Enter the following 
information:

– Date of Birth (DOB)
– Premium Draw Date
– Gender
– Smoking status
– Accidental Death Rider 

(only for Preferred)
– Face Amount or Premium 

Amount
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How to complete a quote

Three options available for the premium 
draw date:

– No Draw Date- The draw date will be the 
issue date of the certificate

– Specific Draw Date- Use the calendar to pick 
the date for drafts to be taken, which allows 
up to 45 days from the application date

– Specific Week/Day- Use the dropdown boxes 
to select the week (1ST-4th) and day 
(Monday-Friday) that the client would like 
drafts taken
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How to complete a quote

Two solve options:

– Premium amount solve: Enter 
the desired face amount and 
solve for required premiums

– Face amount solve: Enter the 
desired premium amount and 
solve for the face amount it 
can purchase

– Click Calculate to populate 
results
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How to complete a quote

The Rate Calculator will populate the available plan options:

– Select the desired plan type by clicking on the appropriate circle

• PlanRight Preferred and Standard offers a level death benefit

• PlanRight Basic offers a graded death benefit



19

How to complete a quote

How to proceed to the application from the Rate Calculator?

– If you accessed the Rate Calculator from a New Application, select 
Save. This brings you to the Start Application screen, then select 
Next from the bottom navigation tool

– If you access the Rate Calculator directly, select Create Application
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Completing the application

Once the application launches, the left 
hand navigation toolbar displays the 
required sections of the LiveApp process

– When completing the LiveApp, all fields that 
require information to be completed will be 
indicated by an
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COVID Questionnaire

 Complete all required fields

– Any Yes answer to the 
COVID-19 questionnaire, the 
best available qualification 
will be PlanRight Basic

• Note: In CA, any “Yes” 
answer is a postpone and 
the process should be 
stopped. Your client can 
re-apply in 75 days

 Click Next to continue
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Client Information

 Complete all required fields
– Apptical automatically validates it’s 

a known address. The state pre-
populates so if it’s not accurate, 
stop the interview and update 
accordingly

– Gender, DOB and Tobacco status
pre-populate from the rate 
calculator. To update, re-open the 
rate calculator, adjust accordingly, 
then select new premium

 Click Next to continue
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Citizenship/ID Information

 Complete all required fields

– If the proposed insured is 
not a U.S. citizen, provide 
the additional details 
required

 Click Next to continue



24

Document Delivery 

 Complete all required fields

1. If No is selected to 
question one, the process 
cannot proceed

2. You must select Email to 
question two. Enter the 
proposed insured’s email 
address*, then click Send 
by Email and confirm this 
action

* You cannot use your email address or set up an email address for the Proposed Insured. The Proposed Insured must have their own email address for 
applying their e-Signature and to receive the required Point of Sale forms.
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Document Delivery 

– Proposed insured receives email 
containing a link to the medical 
questions and a verification 
code (code valid for 20 minutes, 
but a new code can get 
generated). They’ll need the 
medical questions opened for 
the teleinterview

– Have the proposed insured 
provide you the verification code 
and enter it into LiveApp to be 
able to continue the process

 Click Next to continue
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Other Insurance

 Complete all required fields
– A Yes answer to question one for the 

states listed on slide 7 will require 
the Replacement Notice section of 
the application to be completed

– Replacements and assignments are 
not allowed through EPR. If the 
proposed insured cannot answer No
to these questions, stop the interview 
by clicking Stop, and delete the 
application

 Click Next to continue
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Secondary Addressee

 Complete all required fields

– If the question is answered 
Yes, additional information 
will be required

 Click Next to continue
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Medical Questions 1-6

 Complete all required fields

– A Yes answer to any of 
questions 1-6 means the 
proposed insured is not eligible 
for PlanRight. Click Stop and 
delete the application

• Please note: Ensure to advise 
the proposed insured why 
they’re not eligible for coverage

 If the proposed insured answers 
No to all the questions, click Next
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Medical Questions 7-12

 Complete all required fields

– A Yes answer to a question 
means the proposed insured 
may be eligible for PlanRight 
Basic
• Please note: If another plan was 

originally selected, launch the 
rate calculator to requote

 Click Next to continue
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Medical Questions 13-15

 Complete all required fields

– A Yes answer to a question 
means the proposed insured 
may be eligible for PlanRight 
Standard. All questions 
answered No means they may 
be eligible for PlanRight 
Preferred
• Please note: If another plan was 

originally selected, launch the 
rate calculator to requote

 Click Next to continue
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Insurance Applied For

 Verify the plan type and face 
amount for accuracy
– For PlanRight Preferred, if the 

proposed insured wants the 
Accidental Death Rider, select Yes

• Please note: If the rider wasn’t 
quoted, launch the rate calculator 
to requote

– If the proposed insured wants the 
Automatic Premium Loan provision, 
select Yes (only available at issue)

 Click Next to continue
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Payment Information

 Complete all required fields
– Although Pre-Authorized Check 

(PAC) is the only option, be 
sure to review the payment 
information with the Proposed 
Insured and select the PAC 
option

• Please note: If the proposed 
insured changes the draft date 
option, launch the rate 
calculator to requote

 Click Next to continue
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PAC Banking Information

 Complete all required fields

– The Type of Account can 
either be:

• Checking account
• Savings account

– Make sure to double check 
the transit and account 
number for accuracy with the 
proposed insured

 Click Next to continue
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Primary Beneficiary Section

 Complete all required fields

– Up to 3 beneficiaries allowed 
on the application. If multiple 
beneficiaries, make sure the 
total percentage equals 100% 
and no decimals are used

– For contingent beneficiaries, 
select Yes to be able to enter 
the information within the 
next section

 Click Next to continue
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Contingent beneficiary

 Complete all required fields

– Up to 2 contingent beneficiaries 
allowed on the application. If 
multiple contingent beneficiaries, 
make sure the total percentage 
equals 100% and no decimals 
are used

 Click Next to continue
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Replacement Notice

 Complete all required fields

– If question one is answered Yes
stop the LiveApp application 
process as replacements are 
not allowed with this platform

• Please note: If the proposed 
insured wants to continue with 
an application, please complete a 
paper application

 Click Next to continue
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Additional Information

 Complete all required fields

– If the answer is Yes, make 
sure to list each dual use 
medication and the reason 
it’s prescribed

 Click Next to continue
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Producer Certification

 Complete all required fields

– The replacement question 
should be answered No as 
replacements are not allowed 
and during the interview, 
you’ll be asked to confirm 
reading the certification and 
answering No to the 
replacement question

 Click Next to continue
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Producer Report

 Complete all required fields

– The producer listed should be 
the individual who spoke with 
the proposed insured who 
asked the application 
questions and entered their 
responses into LiveApp
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Submitting application to Apptical

 To complete the Apptical call, select 
LiveApp Pending, Ready for Interview
and click Finish. This submits the 
application to Apptical and is ready for 
the teleinterview

 Make sure to capture the App ID 
number, which appears on the Next 
Step screen along with the toll-free 
number to call Apptical. Ensure to tell 
the Interviewer that this is a PlanRight 
eSignature application
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Preparing for the Apptical teleinterview

Make sure the proposed insured has the PlanRight 
Medical Question form in front of them during the 
teleinterview because:

– Each medical question will not be read to them, instead 
they will be asked to confirm their responses to medical 
questions #1-6, 7-12 and 13-15

– They will be asked to provide the PlanRight Medical 
Question form number, which is located on the bottom 
right-hand corner and is a 6-digit number with a date 
attached (XXXXXX US (MM/YY))
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How does the e-Signature process work?

After the Apptical teleinterview is completed, the 
Interviewer will email the application and related 
documents to the proposed insured for their review 
and e-Signature and then to you for your e-Signature

– This email will contain a link to launch HELLOSIGN, which is 
the only e-Signature platform allowed for the PlanRight 
application

– For details on using HELLOSIGN, please refer to 505239 US 
LiveApp e-Signature Guide
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How can you cancel an application in 
LiveApp?

If you’re unable to complete an 
application and want to save it for 
future completion:

– Click Stop on any page during the 
application process

– A Cancel Application window will open:
• Select LiveApp Pending in the Status and 

User Action in the Description and click 
OK. This will save the current application, 
which can be retrieved, completed, and 
submitted to Apptical at a later date
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How can you search pending or completed 
applications in LiveApp?

Select Search Applications from 
the Application menu

– Ability to filter results by double 
clicking on an incomplete/pending 
application to re-open and complete 
the process

– Ability to download* completed 
documents by highlighting the 
application, clicking Populate/Preview 
PDF and selecting Preview PDF next 
to the desired document to download

* You should ensure that any client personal 
information downloaded or saved to your device is 
securely stored to protect against unauthorized 
access



Disclaimer

Foresters products and their riders may not be available or approved in all states and are 
subject to underwriting approval, limitations, contract terms and conditions, and state 
variations. Refer to the applicable Foresters Producer Guide and the insurance contract for your 
state for these terms and conditions. Underwritten by The Independent Order of Foresters.

This presentation cannot be used for the purpose of avoiding penalties that may be imposed on 
a taxpayer. Neither Foresters nor its Representatives engage in rendering legal, business, 
estate tax, accounting or tax advice. The information in this presentation is intended as a 
general overview. Please advise your clients to consult their individual tax or legal advisors 
regarding their specific situation. This report is not intended to provide advice regarding the 
sale or purchase of specific investments, financial or insurance products. Treasury Department 
Circular 230.

All information is intended to be general in nature. All Foresters fraternal requirements need to 
be considered including the requirement that proceeds must benefit the Foresters member or 
the member’s dependents.

The information contained in this presentation is for informational purposes only. There are 
other tools available to support your learning needs. You must ensure that you correctly 
represent, to a customer or prospect, the product features based on the actual wording of the 
applicable certificate and riders for your state.



Thank you
Any questions? 
 Our Foresters Financial Sales Support team is only a call 

away, 866-466-7166, option 1

 If you’re looking for a deeper dive on a particular module 
please let us know at USLearning@foresters.com

Foresters Financial, Foresters, and Helping Is Who We Are are trade names 
and/or trademarks of The Independent Order of Foresters (a fraternal 
benefit society, 789 Don Mills Rd, Toronto, Canada M3C 1T9) and its 
subsidiaries.

For producer use only. Not for use with the public. 

mailto:USLearning@foresters.com
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As a reminder…

•	 The e-App1 is available through the iPipeline iGO 
e-App platform using only Microsoft Edge (desktop/
laptop) or Safari (Apple iPad®only). Foresters does 
not support using Chrome or Firefox 

•	 Autofill must be turned off

•	 Ensure your state licensing and appointments are in 
place with Foresters

•	 If writing business in a strict or Fraternal state 
(Connecticut, Massachusetts, New Mexico, Louisiana 
or Pennsylvania) you must be licensed and appointed 
before you can use iGO e-App1

•	 Prepared II is filed and governed under health 
insurance regulations. You will require the applicable 
state health insurance license to sell Prepared II

Also, does the Owner know that …

•	 The e-App is available for all non-medical and 
medical products2? PlanRight is not available on the 
iPipeline iGO platform. For more information on how 
to access the Apptical LiveApp for PlanRight, contact 
the Sales Desk at 866 466 7166, Option 1

•	 The Application used must be for the state where  
the Owner was solicited, which also must be the sign 
state? If not, Foresters will not be able to process your 
e-App and it will have to be re-submitted with the 
correct state selected  

•	 In every state, for sales to active duty Military 
personnel you must sign and submit the application 
electronically to Foresters immediately after all parties 
(Proposed Insured, Owner and Payer) have signed?

•	 For juvenile SMART UL and Advantage Plus II, the 
Owner must be the Parent or Legal Guardian? 
Otherwise, please proceed with writing the 
application on paper

•	 For BrightFuture, the Owner must be a Parent, 
Grandparent or Legal Guardian except in PA where 
the Owner can only be a Parent or Legal Guardian? 
This applies to an e-App as well as to a paper 
application 

•	 The Payer or Owner cannot be a Trust or a 
corporation? If this is intended, please proceed with 
writing the application on paper 

•	 For BrightFuture only, the Owner must be the 
Payer? This applies to an e-App as well as to a paper 
application 

•	 The Payer must also be an account holder of the 
bank account from which premium will be drafted

•	 Up to three (3) children can be listed when applying 
for Children’s Term Rider? If more than three (3) 
need to be listed, please proceed with writing the 
application on paper.

•	 Except for BrightFuture, up to five (5) primary and 
three (3) contingent beneficiaries can be named?  
If more than five (5) primary or three (3) contingent 
beneficiaries need to be listed, please proceed with 
writing the application on paper 

•	 For BrightFuture, the Owner will be the primary 
beneficiary unless another is listed? A contingent 
beneficiary cannot be designated in the application 
but can be added after issue by submitting a signed 
Beneficiary Change form found on ezbiz, Foresters 
producer website. Both apply to an e-App as well as 
to a paper application

•	 Each party, who will be signing the application, must 
already have their own email address? You cannot 
create their email address or allow them to use your 
email address or an email address that you have 
access to. Each party must be able to receive emails 
at their own email address and open links in an email 
to access documents, such as PDFs. Otherwise, 
please proceed with writing the application on paper 

•	 For e-Apps written in the state of New York, 
replacements as defined by New York Insurance 
Department Regulation No. 60 are not allowed. If a 
replacement as defined is involved, please proceed 
with writing the application on paper  

•	 For BrightFuture e-Apps, replacements are not 
allowed? If a replacement is involved, please proceed 
with writing the application on paper 

Foresters Financial 
e-App Eligibility Rules
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•	 Life insurance is not Long-Term Care Insurance? 
Foresters will not approve an application for Life 
Insurance that will replace existing Long-Term Care 
Insurance. This applies to an e-App as well as to a 
paper application

•	 The total Accidental Death coverage with Foresters, 
including all existing and proposed Prepared, 
Prepared II and Accidental Death Riders, cannot 
exceed $500,000? This applies to an e-App as well as 
to a paper application

•	 For Strong Foundation that are substandard rated, 
the maximum face amount for issue ages 18 to 55 
is $300,000? This applies to an e-App as well as to a 
paper application

•	 Except for medical products, First Premium on PAC 
(FPOP) for the initial premium and Draft via Pre-
Authorized Check (PAC) for subsequent premiums 
(no direct bill) are the only allowable payment options 
available for e-App?  If a non-medical product with a 
payment method other than PAC is being applied for, 
please proceed with writing the application on paper

•	 If banking information is provided, it must be valid in 
order to proceed with the e-App

•	 Credit, Debit and Pre-Paid cards, money orders or 
cashier’s checks are not valid forms of premium 
payment (for an e-App or a paper application)?  
For medical products only, if a personal check is to  
be used for payment, do not send the check to 
Foresters after submitting the e-App. The personal 
check will be collected upon certificate delivery. For 
non-medical products, if a personal check is to be 
used for payment, please proceed with writing  
the application on paper 

•	 Premium payments cannot be made by you (unless 
you are the Proposed Insured or you are the Owner, 
or the Proposed Insured is your dependent)? This 
applies to an e-App as well as to a paper application 

•	 If the Single payment paid-up additions rider is being 
applied for on a medical product, only one payment 
method and transfer type is allowed via e-App? If 
more than one payment method or transfer type is 
intended, please proceed with writing the application 
on paper 

•	 In New York, the Single payment paid-up additions 
rider on the non-medical Advantage Plus II product 
is not available via e-App? If this is intended, please 
proceed with writing the application on paper

•	 In New York, for the Planned Payment to the Single 
payment paid-up additions rider on the medical 
Advantage Plus II product, the only allowable 
payment method via e-App is check or Draft via  
Pre-Authorized (PAC)? If a Transfer is intended,  
please proceed with writing the application on paper 

•	 In New York, for SMART UL and Advantage Plus II, 
the only allowable initial lump sum premium method 
via e-App is a check? If 1035 or non-1035 Exchange 
funds are intended, please proceed with writing the 
application on paper

•	 If Cash On Delivery (COD), medical products only, or 
the source of lump sum premium or Single payment 
includes a personal check, it should not be collected 
when the e-App is submitted? The personal check 
will be collected upon certificate delivery

•	 For SMART UL, if a large initial lump sum premium 
payment is intended to carry the certificate to 
maturity, with no subsequent premium payments, 
please proceed with writing the application on paper

•	 If 1035 Exchange requires a spousal or an irrevocable 
beneficiary signature, the application cannot be 
submitted via e-App? If either is required, please 
proceed with writing the application on paper

•	 Up to three (3) life insurance contracts can be listed 
for 1035 Exchange? If more than three (3) need to be 
listed, please proceed with writing the application on 
paper

•	 If applying funds using a 1035 Exchange, the 
Proposed Insured and Owner of the new contract 
must be the same as the Proposed Insured and 
Owner of each existing contract?  If not, it does not 
qualify for a 1035 Exchange

•	 If they have had two (2) or more inactive certificates 
within the previous 12 months or three (3) or more 
inactive certificates since 2009, Foresters will cancel 
this application?  Please contact Foresters at  
866 466 7166, Option 2 for rules and details

1 �Touch to Sign is available on Apple iPad only. POS decision for non-medical products will be unavailable 
Monday to Saturday from 2:00 a.m. to 6:00 a.m. and from Saturday 10:00 p.m. to Sunday 10:00 a.m. (ET).  
Some e-App features are not available in NY (refer to ezbiz, for more details).

2 �Insurability depends on answers to medical and other application questions and an underwriting searches  
and review. 

Foresters products and their riders may not be available or approved in all states and are subject to underwriting 
approval, limitations, contract terms and conditions, and state variations. Refer to the Foresters applicable 
Producer Guide and the insurance contract for your state for these terms and conditions. Products underwritten 
by The Independent Order of Foresters.

Foresters Financial and Foresters are trade names and trademarks of The Independent Order of Foresters  
(a fraternal benefit society, 789 Don Mills Road, Toronto, Canada M3C 1T9) and its subsidiaries.

Apple and iPad are registered trademarks of Apple Inc.

For Producer use only. Not for use with the public.
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