
Making it easier to do 
business with Athene.

At Athene, we’re committed to providing an exceptional service experience. With that in mind, we’ve made 
several enhancements with more on the way! Our hope is that these enhancements will help make it easier 
to do business with us both now and in the future.

Take a look at what we’ve been up to…

Before the sale

Virtual Sales Tool Kit — Driving Sales in a Changing World
We created resources to help producers complete and submit business electronically:

•	 Athene guidelines for telephone & video solicitation (52269)

•	 Athene guide to make it easier for doing business during COVID-19 (52270)

We also held a series of webcasts on the virtual sales process and “rules of the road.” 
Recordings can be found on Athene Connect in our On-Demand Library.

 

During the sale

Electronic applications (E-app)
We now offer eSignature when submitting applications via Affirm or AnnuityNet in all 
states but NY.*

*The platforms available to you vary based on the agreement we have with your back office.

Automated NIGO email notifications
•	 In the future, we plan to automate our not in good order (NIGO) email process. 

You can expect the following enhancements:

	» “Best in Class” standardized and reformatted templates

	» Improved message quality, consistency and clarity

	» Shorter cycle times for sending NIGO notifications

	» Emails will be based on the NIGO contact preference established by the 
Financial Institution’s (FI) back office

Your complete satisfaction 
is our goal — before, during 
and after the sale.
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https://p.widencdn.net/3bfguz/52269
https://p.widencdn.net/syigp8/52270
https://www.atheneannuity.com/portal/site/agent/login/!ut/p/a1/04_Sj9CPykssy0xPLMnMz0vMAfGjzOLN_b2NPI0sjLz8_R3NDBydfEMCDVzcjCzCTIEKIoEKDHAARwNC-sP1o8BK8JhQkBthkO6oqAgADLNOgA!!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/


During the sale

Proactive Push Notifications

•	 In the future, we will have the ability to send push notifications as applications reach 
key milestones in the new business process. Notifications will be sent to producers 
and/or the FI back office based on the NIGO communication preference set by the 
FI back office for these key milestones:

	» All known outstanding requirements have been processed

	» Transfer paperwork has been sent (if applicable)

	» Contract has been issued

In addition, we will also offer the option to provide a daily summary of the contracts 
reaching these milestones in lieu of and/or in conjunction with the individual  
contract notifications.

Additional enhancements

•	 We can now take many new business good order requirements over our 
recorded phone line. Please refer to the color-coded forms for details.

•	 We created a guide to document our service level goals. (22337)

After the sale

Post issue transactions

Your clients can now request the following transactions by calling our Customer  
Contact Center:

•	 Partial withdrawals and surrenders up to $75K*

•	 Systematic withdrawals

•	 Required Minimum Distributions (RMDs)

•	 Address and servicing producer changes
*Applies to most situations. Please reach out to our Customer Contact Center for questions. 

We also recently provided a guide with detailed instructions on completing servicing 
producer changes and book of business transfers.

In the future, you will be able to assist your clients in utilizing eSignature capabilities for a 
variety of post issue transactions (in all states but NY) by logging into Athene Connect. 

eDelivery of client contracts & correspondence

In the future, your clients will have the option to elect eDelivery for their contract  
and correspondence. 

https://p.widencdn.net/g8eu13/22337


DTCC Feeds

We now offer the BIN file and will be launching additional DTCC feeds in the future:

•	 BIN: Automated service to facilitate brokerage identification number changes 
between insurance carriers and distributors.

•	 Licensing & Appointments (LNA): Automates and standardizes the two-way flow of 
producer information between insurance carriers and distributors, eliminating paper 
and simplifying data exchange.

•	 REP: Automated service to facilitate the change of servicing producers between 
insurance carriers and distributors. 

•	 STL for Withdrawals: Automated process to facilitate withdrawals between insurance 
carriers and distributors. 
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We appreciate your feedback.
At Athene, we’re always looking for new ways to reduce cycle times and NIGO issues. 
If you have any questions or have feedback to pass along, please reach out to the 
Customer Contact Center at 888-ANNUITY (266-8489), option 2, then 1. 

We’re here to help!


