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ExpertApp is the tool within ExpertOffice used to electronically submit life and
annuity cases.

c Accessing ExpertApp from the IMG Website

From the IMG website portal drop-down menu https://img.anicoweb.com select
ExpertOffice > ExpertApp.
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Starting a New Annuity Case

First select Yes when asked if you would like to start a new case. Then select the Annuity
button to be directed into a new application.

Would you like to start a New Case?

q @® Yes (O No
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Checking Training Requirements

The electronic application will check to see the agent has completed all required training.
When selecting the product on the Case Info tab, if required training is not complete the
below message will appear. If the application is submitted without the required training,
the application will need to be redone when training is complete. If the required training is
complete, this message will not appear.

Product Selection

State TEXAS

~
Product Type Individual Products ¥
Plan Type Fixed Annuities e
Product Palladium MYG 8 v

WARNING: Our records indicate you are missing one or all of the required trainings to sell this product. If you submit this application without the proper training you will be asked to resubmit after your training is finished. To check your training status,
contact our field suppart center at 888-501-4043.

o Filling Out the Case

Section tabs on the left with a red x have incomplete required data fields (also displayed in
red). A green check-mark will replace the red x when a section is complete. All sections of
the case must be complete before it can be locked.

This is a “Smart App” so it will automatically populate all forms needed for the product and
state chosen.

= your ExpertApp o e
USA Patriot Notification and Customer Identification Verification

B Case info o
& Annuity Sutability Form

7o be read by or ta our customers

ify customers that we must verify the identity of the owner(s) of our contracts, and collect documents and information sufficient to provide such verification
of the requested coverage and may result in a decision not to accept your business

€ toreview and verify a Gurrent government issued photo ID for each Owner/Trustee/Partner associated with a contract. Information on such identification must

Numberon D 1D Seateor Counry detification Bxpireion Date:
v| | ssesasey ™ 01/02/2028 8|

Name: Date of Birth:

.
I ,
 Producer Report
Valued Client 08/01/1975 )
% Attachments
Stroet Address
Lock Data

123 Home St
city State Zip Code Country
Somewhere TEXAS v 77565 usa v

nd submit copies of documentation viewed to gain first-hand knowledge of the existence of a legitimate business. Ifthe Owner s a minor or non-legal entity, review the identification of the individual who submits an
entity.

¢ Articles of Incorporation, i in the state in which the

rtership or similar document filed i the state where the parnership is formed
, Joint Ventu —
Trust and All Other Entities: Document governing the formation and operation of the entity
© ! certity that | and i Tothe best . it accurately
1 was unable i 1 certiy that, o the best of my knowledge,

Note: Failure to personally review the identification documents will resultin processing delays in order to verify customer identity and may resuit in a decision not to ac

cept the business.
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e Locking a Case

Once all the section tabs on the left have green check-marks the case is ready to be locked.
Select the Validate and Lock Data section, then select the Lock button to lock

the case.

Locking the case will also generate the final version of the PDF documents
for signatures.

E your ExpertApp

Validate and Lock Data

Valued Glient - Palladium MYG 10
ECase info Validate and Lock

Press the locRilution to validate and lock the form. This will also generate the final version of the pdf documents for signatures.

If the required training is not complete in our system, a second message will appear at the
lock screen. If the agent chooses to submit and does not have the training complete; the
application will need to be redone once training is complete.

Validate and Lock

Press the lock butten to validate and lock the form. This will also generate the final version of the pdf documents for signatures.

WARNING: Our records indicate you are missing one or all of the required trainings to sell this product. If you submit this application without the proper training you will be asked to resubmit after your training is finished. To check your training status,
contact our field support center at 888-501-4043.

6 Selecting the Signing Method

Answer the corresponding questions to be directed to the signature process.

Select Signing Method

Are all signing parties present? @) Yes No
Are you currently connected to the @) Yes No
internet?
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a Agent Signatures and Submission

Once all signatures are placed on the case, follow these steps and select the

Apply Signatures and Submit button. A confirmation message will appear when the case has
been successfully submitted and the agent will receive a policy number.

Step 1: Will automatically check for signatures

Step 2: The agent will need to select “Print Forms and Leave Behind”

Step 3: The agent will first select the Agent Acknowledgment Check Box, then complete all
Required Sections with their information. Once complete, Apply Signatures and Submit.

Step 1 : Check Signature Status and Retrieve Documents

Retrieving signed documents A LLALALLLL LA LA L AL R L B L LA L R LB LR S LY

Step 2: Leave Behind Documents

Click the "Print Forms to Leave Behind® button to obtain the Leave Behind forms. These forms must either be printed and |eft with the applicant or saved as a PDF and sent to the

Print Forms to Leave Behind

your ExpertApp

lued Producer, hereby agree that:

| am certifying that to the best of my knowledge and belief, the answers on the Application and in this statement are true and correct;

| have reviewed all of the preceding documents in the application packet with Proposed Insured and Proposed Owner if different than the Proposed Insured.

In this step, you electronically sign the application form. If you have no changes, please follow the instructions below to eSign the form.

Signing City: Signing State:
Houston TEXAS

Type Full Name: Last Four SSN:
Value Agent 5555

4 Apply Signatures and Submit

4 ® ExpertOffice



Accessing the Annuity Dashboard

First select No when asked if you would like to start a new case. Then select the Annuity
Dashboard button to be directed into the annuity dashboard.

Would you like to start a New Case?
O Yes @ No

Life Dashboard Annuity Dashboard

o ExpertApp Dashboard

The ExpertApp Dashboard displays all the cases you have created and their
current status. To start a new application from the dashboard select New Case on the top

right.
Cases @

Name Status Line of Business Product Policy # Modified

Client, Valued Started Annuity Palladium MYG 10 8/31/2020 6:14 pm
Client, Valued Unlocked Annuity Palladium MYG 8 8/31/2020 4:52 pm
Client, Test Unlocked Annuity ANICO Strategy PLUS 7 8/28/2020 9:13 pm
Client, Valued Started Annuity ANICO Strategy PLUS 10 8/28/2020 9:10 pm
Annuity, Testing Started Annuity ANICO Strategy PLUS 10 8/28/2020 8:32 pm
Client, Valued Pending Submission Annuity Palladium MYG 10 8/3/2020 5:10 pm
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American National Insurance Company, headquartered in Galveston, Texas is licensed to conduct business in all states except New York.
Business is conducted in New York by American National Life Insurance Company of New York, headquartered in Glenmont, New York.
Each company has financial responsibility for only the products and services it issues.




