P RO D U CT TRAINING

Guaranteed Issue Whole Life Insurance
(GIWL)

Policies issued by American General Life Insurance Company (AGL), Houston, TX,

member of American International Group, Inc. (AIG).
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Presentation Notes
Welcome. Today we are going to cover our Guaranteed Issue Whole Life, final expense product. ��My name is Trevor Keeble, Director of Product Training here at AIG.


This GIWL product comes coupled with a proprietary electronic processing system that provides faster quoting, applications, policy delivery, and access to forms. In this presentation today we will cover the specs for this product, we will look at the competitive positioning against other similar products, and I will give an overview of the electronic processing system and the different ways available to submit an application. 



Who needs GIWL?

for burial/ final consumers say Americans intend
expenses is the they need life to buy life
top reason for owning insurance, but do insurance with

life insurance.* not have it.” long-term care.”

* Insurance Barometer Study, 2020
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81% of consumers say that the reason for owning life insurance is to pay for their burial costs and final expenses. 
41 Million consumers say they need life insurance, but do not have it.
50 Million Americans intend to buy life insurance with long-term care.


Reasons to buy GIWL

* Client prefers not to take a medical exam

* Desire for permanent protection —
l.e., won't go away in 10, 15, or 20 years

* Client doesn’t want to burden others with
final expenses

* An additional, easy to get, modest legacy
for loved ones

» Client living on fixed income who
requires non fluctuating payments

FOR FINANCIAL PROFESSIONAL USE ONLY — NOT FOR PUBLIC DISTRIBUTION.


Presenter
Presentation Notes
Here are some reasons to buy this type of product. It is appropriate for that client who prefers to not take a medical exam or those who desire permanent protection that won’t go away, like term insurance, in say 10, 15, or 20 years.

For that client who doesn’t want to burden others with final expenses. This product type is also an additional, easy to get, modest legacy for loved ones.

And may be right for those clients who are living on a fixed income who requires non-fluctuating payments.


GIWL competitive product

Guaranteed
ISsue, no medical
guestions

 Face Amounts
$5,000 - $25,000

* Ages
50-80 (ALB)

Graded
Death Benefit
Whole Life

* Years 1-2
110% of premiums paid

* Years 3
Full Face Amount

* Accidental Death
Full Face Amount

Attractive
Chronic lliness
Acceleration

Benefit at no additional cost*

e Returns 100% of
premiums paid, up to
25% of Face Amount

* No waiting period

* One-time lump sum
payment when insured
becomes chronically ill
(2 out of 6 ADLSs)

Terminal
lliness Benefit
Included™®

* 50% of Death Benefit
within 24-month life
expectancy or less

*Riders not available in all states
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Let’s talk specifically about the Guaranteed Issue Whole Life product from AGL.

First of all, this is a guaranteed issue product so there are no underwriting questions for this product, there are not medical questions, there are no medical exams needed for the product issuance.  The face amounts available are $5,000 up to $25,000 and the issue ages are 50 to 80 and it is calculated based off age last birthday.

It is a graded death benefit whole life product which means in years 1 and 2, if the insured were to pass away, the beneficiary would receive 110% of premiums that had been paid into the policy.

In years 3 and beyond the full face amount would be paid and if the death of the insured was due to an accidental death the full face amount will be paid.
�From an underwriting standpoint, the available is simply a standard, sex distinct, unismoke rate. There are no substandard classes. Also note: Foreign nationals will not be allowed to purchase this product. 
�What makes it very attractive is the 2 benefits that are automatically included. The first is a chronic illness accelerated benefit that is available at no additional cost. This benefit returns 100% of premiums paid, up to a maximum of 25% of the face amount. With this chronic illness benefit there is no waiting period and it pays out benefits in one lump sum. In order to activate this benefit the insured would need to be chronically ill, meaning unable to perform 2 out of the 6 activities of daily living or suffering from a severe cognitive impairment.

Also included in this product for no additional charge is a terminal illness benefit that provides 50% of the death benefit if the insured has a life expectancy of 24 months or less. 


All issues for this product will be an instant-issue decision.
Policy Loans are allowed.  The Effective Annual Loan Interest Rate = 8%, payable in arrears.
Free Look 30 Days
Grace Period 31 Days
Single Premium Not Available


M aXI m u m paym e nt ag e ::UMIJM PAYMENT AGE = _ H.F;I;IE-JM-PAYHENTI.HEE a—
* Premiums will be required to be paid to . o "

the maximum age shown in the chart to s 5
the right. + . . ;’;Z .

« Maximum payment age varies by age, - » - = -

gender, and face amount. “ . . -

62 a4 a2 90 4z
63 a4 a2 90 a3
64 84 B2 50 a3
&5 a4 82 90 as
66 84 83 50 83
&7 a5 a3 90 a8
68 a5 a4 90 a3
69 86 84 90 as
T0 as a5 90 a3
T 86 a5 90 a3
T2 86 85 90 a8
T3 a6 a5 90 ]
T4 a6 a5 90

T5 ar 8c 90 a9
T6 86 a5 a9 a3
7 a6 86 89 a8
T8 ar a7 a9

T8 a8 a8 85 a8
80 a3 ag a9 a3

Premiums paid may exceed amount of coverage. For an estimate of the year the premiums may exceed the amount of coverage, divide the face amount by annual premium.
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GIWL product requirements

Product Requirements

* Insured must be Owner

» Payor can be different than Insured

» Social Security number will be required

* Only one policy per Owner/Insured in a twelve-month period

* Insured can get no more than $25k total in Gl insurance from American General Life
Insurance

* No replacement or conversion into this product allowed
« Payment options include bank draft, credit card, and social security debit card
« Payment date can be scheduled to match policy effective date on bank draft only
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Some other requirements to be aware of with this GIWL product:

The insured must be the owner

The payor though can be different than the insured. (Again note that foreign nationals are not allowed to purchase this product and foreign nationals are not allowed to be the payor either)
�From an application standpoint, the social security number is required. 

Only one policy is allowed per owner/insured in a twelve month period and the insured can get no more than $25k in total of guaranteed issue insurance from American General. 

So, they could purchase a $10k policy this year and after 12 months goes by they could apply and purchase another policy, say $15k, and that would give them their total $25k maximum aggregate guaranteed issue life insurance from American General then they could not purchase any more.


There are no replacements or conversions allowed into this product.

And the payment options available include bank draft, credit card, and  a social security debit card. Payment date can be scheduled to match policy effective date on bank draft only. We will take a look at the application and electronic process in a little bit to see how you do that.


*Direct billing not available even though it may be an option on the application.


GIWL chargeback rules ~

 Lapse and surrenders (year 1 only)
* Months 1-6: 25%
* Months 7-12: N/A

* Death (years 1-2)

* Year 1: 100%
* Year 2:

FOR FINANCIAL PROFESSIONAL USE ONLY — NOT FOR PUBLIC DISTRIBUTION.


Presenter
Presentation Notes
Do note that there are chargeback rules in place for this product. The chargebacks on lapse and surrenders apply for year one only. If the lapse is in months 1-6 there is a 25% commission chargeback. After 6 months there is no chargeback for lapse.
�For death, there is a 100% chargeback if the insured dies in year 1 and a 50% chargeback if they die in year 2. 


GIWL competitive product analysis

As of February 5, 2021

Product Guaranteed Issue Eagle Guaranteed Life Final Whole Life Easy Acceptance
Name Whole Life Guaranteed Insurance Expense Guaranteed Life Insurance
Coverage
Available $5,000 to $25,000 $5,000 to $10,000 $5,000 to $25,000 $2,000 to $20,000 $5,000 to $25,000 $2,500 to $25,000
Issue Ages 50 to 80 50 to 80 50 to 80 55 to 80 40 to 85 50 to 80

- (o)
Graded 110% LI 2 [ROIFINE 370 Premiums paid plus 10% 110% 110% 125%

. . Year 2 - ROP plus 10% : . . . . ! .
Benefit of premiums Year 3 - 75% of the interest compounded of premiums paid, of premiums paid, of premiums paid,
Coverage paid, first two years ° annually, first two years first two years first two years first two years

face amount
Chronic * Premiums paid are
lliness returned up to 25% of face @ = -—— e e e e
Benefit * No waiting period
Terminal 50% of death benefit with 50% of death benefit with
lliness e e e e e :
Benefit 24-month life expectancy 12-month life expectancy

Carriers mentioned in the presentation are peer group competitors of AGL. Every attempt has been made to verify the
accuracy of competitor information. Product and rates are subject to change at any time.
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Mutual of Omaha sells two very similar products in different channels.  The one here is the one sold through AGL Direct.  The New York Life product is marketed through AARP, as their very similar unbranded product is not sold any longer. 

Our product has a maximum face amount of $25,000, which is as large as any other product in the GIWL space.

But the things that really separate our product from the competition are the two rows at the bottom. The chronic illness and terminal illness benefits that are included automatically on our GIWL product.  The issue of chronic illness and how to pay for it is certainly a major concern for seniors and a selling point of our product.  To note, with the September 2018 reprice, its benefit has been reduced to a maximum of 25% rather than 50% of premiums paid.


GIWL competitive pricing — monthly premiums

As of February 5, 2021
L AGL | Americo | Gerber | JohnHancock [ MutualofOmaha | _ New YorkLife

$10,000 face amount $61 $113 -85% $58 6% $73 -19% $49 21% $64 -4%
$91 $158 -74% $85 6% $105 -16% $71 22% $85 6%
$150 $303 -102% $140 7% $175 17% $127 15% $115 23%
$47 $88 -88% $44 5% $50 -7% $36 23% $50 7%
$66 $122 -84% $63 6% $74 11% $55 18% $69 -4%
$116 $215 -86% $108 7% $129 11% $100 14% $96 17%

QR i oM N G- o N oo Mutual of Omaha New York Life

$1 5,000 face amount $91 $86 5% $108 -“19% $72 21% $95 -4%
$135 -—- --- $127 6% $156 -16% $106 21% $126 7%
$223 -—- --- $209 7% $261 -17% $189 15% $171 23%
$69 - $66 4% $74 7% $54 22% $74 7%
$99 - $93 5% $110 “11% $81 18% $102 -3%
$173 -—- --- $162 6% $192 -11% $150 13% $143 17%
AGL Americo Gerber John Hancock Mutual of Omaha New York Life

$20,000 face amount $135 $115 15% $144 -6% $96 29% $126 7%
$199 - $169 15% $208 -4% $142 29% $168 16%
$328 - $278 15% $375 -14% $252 23% $228 30%
$103 - $88 15% $98 5% $71 31% $99 4%
$146 - $124 15% $146 0% $108 26% $136 7%
$254 --- $215 15% $256 “1% $199 22% $190 25%

Green %s indicate where AGL is cheaper; red more expensive

Carriers mentioned in the presentation are peer group competitors of AGL. Every attempt has been made to verify the
accuracy of competitor information. Product and rates are subject to change at any time.
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From a pricing standpoint, we have the same competitors here, comparing three different death benefit increments.  From top to bottom: $10K, $15K, and $20K. These are monthly premium comparisons with issue ages 55, 65, and 75 for both male and female.

Our product is generally cheaper than the competitors other than Mutual of Omaha New York Life, and Gerber at $20,000.  But, beyond the pricing, from a value proposition we do have the built in chronic and terminal illness benefits available. 

To note, the rates shown for Gerber are their ACH rates, which are 8% cheaper than their rates when paid by credit card.


GIWL technology platform

Strategy and Process

Designed to enable a simple, straight-through
electronic sales and application process

- Easy to use, responsive design — works on
tablet and mobile devices

* Provides simple quoting with upsell suggestions

* Includes all forms, disclosures, etc., needed
at point of sale

* Validates all information is correctly completed —
no incomplete applications

* Validates payment information in real time
helping agents maximize productivity
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Next, lets talk about the technology platform. This platform has been designed to enable a simple, straight-through electronic sales and application process. 

It is easy to use with a responsive design that works on tablets and mobile devices and of course desktop and laptop computers.

It provides simple quoting with upsell suggestions which we will demonstrate in a moment.

It includes ALL forms and disclosures needed at the point of sale.

It validates all information is correctly completed which means no incomplete applications can be submitted which eliminates all NIGO issues.

And it validates everything in real time. It validates payment information helping you maximize productivity and making sure that when we submit the application via the electronic process everything is going to be complete. 


Self
registration
— one time
Process

ALTERNATE LOG IN

Forgot Password ? | Forgot User Name ? Agent Registration
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Let’s walk through some of the technology that is used. There is a one-time self registration process that needs to be completed in order to access the site. You, the agent, will receive the link to this site in the welcome letter or email that we send to you once you are appointed. You will need an agent number to register for the site. Please understand, it may take a short amount of time after the appointment for your agent number to be active and recognized on the site. 

Click

In order to do the on time registration click the “Agent Registration” link on the right hand side. 


Self . New User Registration |
registration

Test Agent

o O n e tl m e oo B sis7e01172
p ro Ce S S ;;t.;é:rzw:tcarest,com

@ New User Registration

* The agent code you entered cannot be verified. Please

enter a valid agent code.
o -

-
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After you click the link, you will need to complete the New User Registration with your first and last name, date of birth, phone number, and email address.
�Then, you will need to enter that GIWL code, create a username and create a password. Note that if you do not have your GIWL code you may use your agency code to proceed with your account registration. 

After you have entered that information click Create in the bottom right corner

Click

You will either get a message that says “The agent code you entered cannot be verified. Please enter a valid agent code.”

Click

Or, “You have successfully registered. Press the OK button to login to your new account”.

If you get the first message, make sure you entered your code correctly. If it is entered correctly, remember, it can take a short amount of time after you get your code for it to be recognized on the site. So be patient and try again at a later time. �


Log In

ALTERNATE LOG IN

jamesjones

S —-

Forgot Password? | Forgot User Name ? Agent Registration
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After you have registered, you will enter the site through this login screen. Simply enter your username and password to get in. 


Alternate
log In

ALTERNATE LOG IN

Do you need to register or cannot remember your credentials?
Enter the information below and we can help you get started.
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You may also click on Alternate Log In if you don’t have a username and password to enter the site. 

Enter all three required elements (Last name, Date of birth, and the Last 4 digits of your SSN). This alternate login will check against our databases for a couple of things.

First, its going to check and see if you are valid for selling and have a GIWL account. If so, it will log you in.

Second, if the system check recognizes that you are valid for selling but DO NOT have a GIWL account already set up it will ask you to create a username, password, and any other missing elements to create a GIWL account.

And finally, if the system sees that you are NOT valid for selling and DO NOT have a GIWL account you will see an error message indicating that you are not eligible to sell the product.


Alternate Log In Scenario #1 – will check against SalesForce and GIWL DB to see if you are valid for selling and have a GIWL account; then it will log you in.
Alternate Log In Scenario #2 – will check against SalesForce and GIWL DB to see if you are valid for selling and DO NOT have a GIWL account; it will ask you for a Username, Password and any other missing elements to create a GIWL account.
Alternate Log In Scenario #3 – will check against SalesForce and GIWL DB to see if you are NOT valid for selling and DO NOT have a GIWL account; the system will present an error message stating you are not eligible to sell the GIWL product.


Landing
page

Welcome to GIWL B2B Application

Saved Applications - Magilan Raja

Forms Magilan Raja v

Get Quote

Select a client name below to continue the application for Guaranteed Issue Whole Life Insurance, or click the “Get Quote” button to start a new quote

and application.

CLIENT z

NAME

Kasi Chinna

Srini Vasan

Srini Vasan

COVERAGE T

$10,000

$5,000

$5,000

PREMIUM

$62.21 per
month

$ 27.59 per
month

$ 27.59 per
month

STARTED
(CST)

7114/2020

77712020

71712020

Filter Open Applications v
S LAST ACTIVITY v~ DAYS o ~
(ST OPEN STATUS - ACTION
7M14/2020-1:49AM 1 In Progress @

21772020 . 1244PM 8 Pending Submission ®

2/7/2020 - 1149 AM 8 Pending Submission ®
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Once you log in it will take you to this landing page where you can see a list of your saved applications. You can see the status of each application as well as get into the ones that are saved, but not yet submitted.
�But, from a navigation standpoint, there are 4 tabs in the upper right corner of the page. You have a Support tab, a quote tab, a forms tab then you will see your name and a drop down menu. 


To run a new quote, click on Get Quote (or you could click on the quote tab at the top).


Hassle-free Whole Life Insurance coverage

Guaranteed Issue Whole Life insurance from American General Life Insurance Company
Is a simple and affordable life insurance policy designed to help cover expenses like
medical bills, credit card debt or funeral costs, and can help protect your loved ones from
future financial burdens.

With Guaranteed Issue Whole Life insurance, if you're age 50-80, you can’t be turned
down for health reasons, and you can receive permanent life insurance without having to
qualify for coverage based on your health. The benefits from this guaranteed issue whole
life insurance can lend a helping hand for your loved ones during a difficult time.
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Hassle-free Whole Life Insurance coverage

» Guaranteed Acceptance

* No Medical Exam

* Up to $25,000 in Coverage

* Living Benefits are included — at NO EXTRA COST

(Subject to state approval)
e Chronic lliness
 Terminal lliness

» Guaranteed level premiums paid may exceed amount of coverage. For an
estimate of the year the premiums may exceed the amount of coverage, divide
the face amount by the annual premium.

* Required premium payments stop at or before age 90.

* Developed for ages 50-80.
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G I W L _ Support Quote Forms James Jones ~
q u Ote Guaranteed Issue Whole Life Insurance

process e

Get a Quote

Complete the required information below 1o get a customized guote on Guaranteed Issue Whale Life Insurance for your client. Then start the application
with a click of a button.

Male 4

08/05/1966 =

Target Budget joprnay  Monthly 4 Complete the information given here
o to get your quote for Guaranteed Issue
$20,000 i Whole Life Insurance.

Tennessee 4

DNIS

GET A QUOTE >

*Not an actual case and is a hypothetical representation for illustrative purposes only.
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So let’s say you want to go in and obtain a quote. Regardless if you are doing a paper application or using the electronic process you will need to log into this site to obtain a quote. You will need to get the quote first before you submit an application. 

This will bring us to our initial screen to obtain a quote. As you can see it is pretty easy. You will need to enter the gender, date of birth, coverage amount, and issue state. You also may enter a targeted budged and payment frequency if you would like.

After you have entered the required information, click Get a Quote.


G IWL Get a Quote

Complete the required information below to get a customized quote on Guaranteed Issue Whole Life Insurance for your client. Then start the application

q u Ote with a click of a button.

Male . Guaranteed Issue Whole Life Insurance
process (Limited Pay)

08/05/1966 (1]

Monthly 4

$20,000 p $2 0 ,000
Coverage
Tennessee A

Monthly . $] 1 7-78
Quarterly . $353.05
Semi-Annual . $706.]0

Annually . $] .r4] 2.20

Al G Policies issued by American General Life

nsurance CO‘T‘GE!":"

Premiums Stop at Age: 82 Premiums Stop at Age: 82

START APPLICATION >

*Not an actual case and is a hypothetical representation for illustrative purposes only.
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So, you see in the middle that $20,000 was selected. It then provides the payment amount for the 4 payment frequencies. But what this also does, is provide you the opportunity to upsell. It will give you the next $5k increment in death benefit coverage. So next to the $20k that we input it also provides the pricing should they purchase $25k instead. 
�Mr. Client, if you wanted to instead purchase $25k of coverage it will cost you around $28 more per month. It’s a great way to provide a different option for the client. 

You will also notice foe each option it provides you the age at which the premiums stop. In this example, the premiums stop at age 82.


Application process options

There are two ways to complete
an application:

* Paper Forms

« Can be printed out, filled out by hand and
faxed into AlG

* Electronic Order Entry

* Filled out online with instant submission
and, in most cases, instant processing
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There are 2 ways to complete the application. Regardless of which way you choose, you must first log into the site to obtain the quote. 

You can complete a paper application which can be printed out, filled out by hand and faxed into AIG.

Or, you can use our electronic order entry where it is filled out online with instant submission and, in most  cases, instant processing. 


AIG]

I_ PAPER

Application

Process I

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO


Presenter
Presentation Notes
Let’s first look at the paper application process. 


DOW” Ioad Select state to display state specific forms
a ppl ication Tennessee _

paCket E] Transmittal Form (75.1 KB) @1 (751 KB)

E] Application for Guaranteed Issue Whole Life Insurance Graded Death ET (73.8 KB|
Benefit (73.8 KB)

E] Summary and Disclosure Notice for Terminal lliness (21.5 KB) @1 21 5 KB)
E] Patriot Act Disclosure (86.3 KB) @1 g
E] Credit Card Authorization (70.5 KB) @1 (70.5 K8)
E] Bank Draft Authorization (66.2 KB) @1 (66.2 KB)

‘ DOWNLOAD APPLICATION PACKET
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Once you have gone in and obtained your quote, you will need to get all of the paperwork to complete.

You do that by clicking Forms at the top of the initial landing page.

Once you click Forms, you want to scroll down to the bottom and this is where you will obtain the paper forms that you need to download and print.

Click the state drop down menu and choose the correct application state. 

Once the correct state is selected it will give you all the necessary forms you need for that state. 

You can click on each of those form individually to print them off, but more than likely you will click the Download Application Packet button that will bundle all the necessary forms together that can be printed and filled out by hand. 



Fax Completed Mew Business App Pocket and Transmittal Form to 1-855-612-9959

Application — ——— -

k t Fax Completed New Business App Packet and Transmittal Form to 1-855-612-9959

GUARANTEE ISSUE WHOLE LIFE - NEW APPLICATION

Poliey Murmber Applicant Mame DoB

GUARANTEE ISSUE WHOLE LIFE - NEW APPLICATION

Agency Number Agency Name AmeriLife

Policy FORMS CHECKLIST - Always submit unless otherwise indicated
‘ Agenc Transmittal Form _
Agent Application _
Patriot Act Disclosure Leave with applicant

Summary and Disclosure Notice for Accelerated Death Leave with applicant

Other:

Other:

PAYMENT OPTIONS - Submit one of the following forms:

Credit Card Auth

Bank Draft Auth
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The first form you will have is the GIWL application form which is the transmittal form. 

Click

You will notice at the top, in red, that it says to fax the completed new business app packet and transmittal from to the number that is provided.

Click

In the top section you will also notice that it pre prints your agency name, agent number, and your name. It preprints this information based off you logging into the site then downloading the forms. 

Click

Also at the bottom is a forms checklist. It is important that you are utilizing this to ensure you are completed all of the necessary paperwork that is needed when you fax it in. 
�This transmittal form MUST be included with all of the other paperwork when it is faxed in and you will want to make sure that it is submitted on top.




P T o - "

Application for

A I G Isgy Whowill pay for your coverage?

{Completa only if the person paying for this policy is someone other than you)

G I W I a e r American General Life Insurance Company, 2727-A A First Nama Middle Initial Last Nama
A member af Ame i an ime matiara! Group inc. (AIG) Home Street Addrass Gendar: [ |Male | Femala
[ ] PART 1: TELL US ABOUT YOURSELF City Stata Zip
a p p I I Cat I O I I First Nama Date of Birth Relatienship to You
Home Street Addrass Is the Premium Payor a United States citizen or does tha Pramium Payor have Permanent Legal Resident {Graen Card) status?
[1¥as ['1No
City Stata
{lf "Bank Draft™ or " Cradit Card” is not the chosen form of payment, then also complata tha Payor authorization fogg
Date of Birth
Primary Phona Alternate Phone Any person who knowingly presents a a criminal offense and
_ _ subject to penalties under state law. —_ 1A
Gender: [ Male [ Female Social Security Numbar NO — Inellglble
E-mail Addrass | agroe that — Do not send to AIG
Ara you @ Unitad States citizen or do you have Parmanent Legal Resident (Green Card) status? = To the best of my knowladge 3 trua and complata.

= My statements in this application and any amendment{z) are the hasis of any policy issued.

= | understand that no insurance will take effact until a policy is deliverad to me and the full first pramium dua is paid.

= | hava not praviously applied for this product in the last 12 months.

= | understand that the total combinad amount of all Amarican General Life Insurance Company guaranteed issue whole life
insuranca banafits on my lifa cannot excoed $25,000.

PART 2: TELL US ABOUT THE COVERAGE YOU ARE REQUESTING
What amount of insurance are you applying for?

Amount of Life Insurance: $ _ {from £5,000-8

Do you have any existing annuity or lifa insurance or have any applica

Company or any other COMPAMYT ... e e Signature of Proposed Insurad Date

Will the life insurance policy baing applied for replace ar change any annuity or life insurance cow
OF PEOGINDT | oo oeee s v 5 5 5 5

If *Yes", plagse complate: Company Name

Face Amount Month/Year Issued

Beneficiary Designation: Who do you want the insurance proceeds to
will be dvided equally unless you indicate a shara}

James Jones

Beneaficiary £1

Beneficiary Name (please print)

Beneficiary £2 4Q79Y

Beneficiary Name (please print) Relationship to You

8/26/2016 12:45:42 PM

PART 3: HOW WILL YOU PAY FOR COVERAGE?

How often do you want to pay?
L Annually L1 Semi-annually | Quarterly L Monthly
Your premium amount for the payment frequency selected above is: § B

| Bank Draft {Complete Bank Draft Authorization)
! Cradit Card {Complete Credit Card Authorization)
- this payment methot
|please explain)

CC15- 108847

CL15- 106847
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A few things to note in regards to the paper application:

Click X2

You will want to make sure everything is filled out correctly before you submit it. Since you are not using the electronic app system none of this will be checked automatically for you before it is submitted.

There are a few key question to be aware of how the client answers them that is going to determine eligibility for this product. 

Click X2

The first one is Are you a United States citizen or do you have Permanent Legal Resident Green Card Status. If they do not and answer NO they are ineligible for the GIWL product, you would not want to send that in then to AIG.

Click X2

Next, I will point out the question, Will the life insurance policy being applied for replace or change any annuity or life insurance coverage inforce or pending. If they answer yes to that, once again they are ineligible and do not submit the application to AIG. Replacements are not allowed with the GIWL product. 

Click X2

From a payment standpoint, there are simply 2 options that are available. Either bank draft or credit card. One of those needs to be chosen to submit the application.

Click X3

On page 2 of the application, and it is only a 2 page form, there is another question to be aware of. Is the Premium Payor a United States Citizen or does the Premium Payor have Permanent Legal Resident Green Card Status. If they are not, then once again they are not eligible. Foreign nationals are not allowed to be payors on this product. 

Click X2

You will also notice on the application, at the bottom by the signature area, your information is pre printed on it with name, agency number and it is timestamped with current date and time. Once again that is pulling the info from the site that you downloaded the forms from. 



Fax process flow

* Get Quote

* Download Forms

« Complete Forms with Applicant

* Prescreen forms for completeness and product
eligibility

* Fax prescreened forms with GIWL Transmittal
Form to AG

» Upon receipt at AG
* Forms will be reviewed for completeness
* Policy will be data entered and issued

* Get Paid
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The process of faxing it in is pretty simple. We already walked through getting the quote and downloading the forms. You need to complete the forms with the applicant.

Again, this is important, please prescreen the forms for completeness and product eligibility. 

Then fax them in with the transmittal form to the number that is at the top of that form.

Once we receive them they will be reviewed for completeness and the policy will be data entered and issued and then commissions will be paid. 

So that is the paper application process. 



AIG]

I_ ONLINE

Application

Process I

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO


Presenter
Presentation Notes
A more streamlined process is the online application process.
�You can complete an electronic application one of 3 ways. We will walk through each of those ways with you now.


Electronic A - -
gent Login Prepare Quote Obtain Quote
oGS 1 © ©

flow
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You can see, its pretty simple from a process flow standpoint. You first need to login to the site, prepare then obtain the quote, fill out the application electronically and submit it. Once that is done you will have the opportunity to download the completed application copy, then you get paid!


GIWL
online
application
process

Welcome to GIWL B2B Application

Saved Applications - Magilan Raja

Forms Magilan Raja v

Get Quote

Select a client name below to continue the application for Guaranteed Issue Whole Life Insurance, or click the “Get Quote” button to start a new quote
and application.

CLIENT z

NAME

Kasi Chinna

Srini Vasan

Srini Vasan

COVERAGE T

$10,000

$5,000

$5,000

PREMIUM

$62.21 per
month

$ 27.59 per
month

$ 27.59 per
month

STARTED
(CST)

7114/2020

77712020

71712020

Filter Open Applications v
LAST ACTIVITY v~ DAYS o ~
(ST OPEN STATUS - ACTION
7M14/2020-1:49AM 1 In Progress @

7/7/2020-12-44PM 8 Pending Submission ®

e 1S IS
2/7/2020 - 1149 AM 8 Pending Submission ®
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So let’s look at this process. Once again, we have logged back into the site. 

You will click quote at the top, just like we looked at before. 


O n I i n e Guaranteed Issue Whole Life Insurance

application e
process

Complete the required information below 1o get a customized guote on Guaranteed Issue Whale Life Insurance for your client. Then start the application
with a click of a button.

Male 4

08/05/1966 =

Target Budget joprnay  Monthly 4 Complete the information given here
. to get your quote for Guaranteed Issue
$20,000 i Whole Life Insurance.

Tennessee 4

DNIS

GET A QUOTE >

*Not an actual case and is a hypothetical representation for illustrative purposes only.
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The we get to the quote screen. We have already seen this. We will click on get quote. 

Reminder: Product Requirements
Insured must be Owner
Payor can be different than Insured
Social Security number will be required
Only one policy per Owner/Insured in a twelve-month period
Insured can get no more than $25k total in GI insurance from American General
No replacement or conversion into this product allowed
Payment options include bank draft, credit card, and social security debit card (for initial and recurring); able to set delayed billing and specify date.


GIWL
online
application
process

Get a Quote

Complete the required information below to get a customized quote on Guaranteed Issue Whole Life Insurance for your client. Then start the application
with a click of a button.

Male . Guaranteed Issue Whole Life Insurance
(Limited Pay)

08/05/1966 (1]

Monthly 4

$20,000 p $2 0 ,000
Coverage
Tennessee A

Monthly . $] 1 7-78
Quarterly . $353.05
Semi-Annual . $706.]0

Annually . $] .r4] 2.20

Al G Policies issued by American General Life

nsurance CO‘T‘GE!":"

Premiums Stop at Age: 82 Premiums Stop at Age: 82

START APPLICATION >

*Not an actual case and is a hypothetical representation for illustrative purposes only.
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And that brings us to our quotation screen. Let’s assume the upsell worked and the client did decide to purchase the $25k of coverage for $146 per month.

Now we have gone to here before, but we clicked on forms at the top to download the application. But now, we are going to do the online application instead. So, click on the premium mode they want

Then click on the Start Application at the bottom. 


(® Consent & Commitment

O e 1. Death benefit in first 2 years is:
a p pI I Catl O n ®  |fdeath occurs from natural causes, the death benefit will be 110% of the actual premium paid less any outstanding loan

The client must understand the following and meet the product requirements:

amounts.
p ro CeSS ® [fan accidental death occurs, the death benefit will be the face amount of the policy less any outstanding loan amounts
®* [fadeathis by suicide, the death benefit will be premiums paid less any outstanding loan amounts Stop ator

2. Existence. no-premium cost nature, and terms of Chronic lliness and Terminal lliness Accelerated Death Benefit Riders

®  Chronic lliness Accelerated Death Benefit Rider: This returns all of the premiums paid, up to 50% of the policy's ultimate
face amount, and is triggered when the insured is certified by a Licensed Health Care Practitioner as being unable to
perform at least 2 of the € "activities of daily living" (bathing, continence, dressing, eating, toileting, transferring) or is
diagnosed with a severe cognitive impairment like Alzheimer's or dementia.

f Attorney

®  Terminal lliness Accelerated Death Benefit Rider: If you choose to accelerate your policy's death benefit, this provides an
accelerated death benefit of 50% of the applicable death benefit, less the sum of any outstanding loans and accrued loan
interest and less an administrative fee at the time of acceleration if the insured is certified by a physician as having a

terminal illness. |NUE

3. Coverage begins after paymentis collected and processed

4. Like all insurance policies there are certain exclusions, conditions, and limitations and clients should review their policies carefully

v/ lacknowledge client understands and meets requirements CONTINUE
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Once you click on start, you will see a benefit statement where the client must understand the following and meet the product requirements. You will want to cover that with the client. You have to acknowledge the client understands and meets the requirements at the bottom

Then click Continue to move on. 

Click

Then another Consent & Commitment is populated that the client again must understand and meet the product requirements.

Once the client has acknowledged, check the box at the bottom, then click continue to move on. 



ol ©128.81 oo
- Per month Gender: Male

P e rS O n a I Personal Information

[ ] | ]

I n fo rI I I atl O n Do you have any existing annuity or life insurance or have any application pending for such coverage with this Company or any other
company?

No

m
w

Will the life insurance policy being applied for replace or change any annuity or life insurance coverage in force or pending?

No

i
uw

Are you a United States Citizen or do you have Permanent Legal Resident (Green Card) status?

Yes o
Test e Initia
UMITED STA'ES OF AMERICA Tennessee
123 Test 5t Apt, Suite, Unit, etc. (Optiona
Brlentwcud Tennessee 37027
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So now, it takes us into the application. You will see some tabs at the top: personal info, beneficiary, payment, consent, and complete. All of these sections will need to be completed in order to submit the application. 
�The first 3 questions in the Personal Information section are those key questions that I highlighted for you on the paper application. I have got the correct answers selected already: No, No, and Yes. (Please make sure that these are answers provided by the client). If you chose any of the other answers it will tell you to not proceed with the application, that the client is ineligible. 

At the bottom of this section you will be inputting the client’s information. 



Beneficiary information

Beneficiary Information

Beneficiary
Spouse Client

Wife

o Add Another Beneficiary
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All you will do now, is simply keep scrolling down. The next section is the beneficiary information section. You will enter their information here. You can also add additional beneficiaries by clicking the PLUS circle and split the DB however you would like between them. 

2 primary beneficiaries can be submitted at the time of application. If you wish to add more you may do so after the policy has been placed inforce. 



Payment Information

. . Schedule your first payment {optional)
I n O rl I I a I O n Please Note: Your policy is not active until receipt of the initial

payment and you receive your policy.

Will the Payor be the same as the Primary Insured?

Yes No

Payment Method

Credit Card
Test 3140742659
Client 123456789
Account Type USAA. FSB
Saving
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The next section is the payment information. I have bank draft selected. Credit card is also an option. Everything is validated in real time. When you put the credit card information in here it is going to make sure that the card is valid. If an item is incorrect it will show up as red.

You can also set a delayed billing date here in the Schedule Date box. 



Your
Quote

I ayl I I e I lt Payment Method

- - % Note

I l l O rI I I a I O I l Credit Card The banking account information cannot be validated, please review and
verify the following information (1 of 3 tries):

* Name on account is accurate (including hyphenation)
= Address for payor matches bank records

* Routing and account numbers are not reversed

* SSN matches account or joint account owner

= |ndividual accounts only {no business accounts)

* Date of birth matches account or joint account owner

John Smith Routing Number x

Account Type
YpP Account Number x

Disclaimers & Disclosures

You must read the following statements to the customer at this time:

In order to comply with your state's insurance laws, there are disclosures | need to make available to you. Here are your options for
reviewing these disclosures:

You can review them online at aig.com/lifelegal
Great. here are disclosures you will find on the web site:
®* A Patriot Act Disclosure
I can email them to you now at the email address you provided in the application

| can read the disclosures to you now,

which will add 5-10 minutes to the application process
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When entering the bank draft information, the system automatically does a GIACT verification of the bank information entered. This process will help improve client satisfaction by placing coverage inforce quicker and will reduce your post-application client follow-up.

If any of the bank account information is entered incorrectly you will receive the “Note” on your screen indicating some piece of the information cannot be validated.

CLICK

The note provides the most common types of data that prevents these checks from going through appropriately. Please review all of the information and try again.

NOTE: You get 3 tries to get the bank draft information correct.


Your
Quote

48,92 at ™

Permonth  Gender: Male

Payment

Payment Method

[} | |
I n O rm at I O n 7 % Note: You have exceeded the allowable number of atternpts to enter
Bank Draft accurate banking account information. Due to security concerns, you are

not allowed to enter any more banking payments for this application, you
must enter credit card payment details to continue.

Expiration Month Expiration Year
visa (22l
Credit Card Billing Address
Same as Primary Insured Person's Address
State

Disclaimers & Disclosures

You must read the following statements to the customer at this time:
In order to comply with your state's insurance laws, there are disclosures | need to make available to you. Here are your options for
reviewing these disclosures:

You can review them online at aig.com/lifelegal
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After the third incorrect attempt at entering the information the note will read:

You have exceed the allowable number of attempts to enter accurate banking account information. Due to security concerns, you are not allowed to enter any more banking payments for this application, you must enter credit card payment details to continue. 

At that point, the application automatically switches the payment method to Credit Card in order to continue. 


R 43,00 o
Quote Per month Gender: Male

Payment

Payment Method

iInformation

® Note

You have exceeded the allowable number of attempts to enter accurate banking account information. Due to
security concerns, you are not allowed to enter any more banking payments for this application, you must
enter Credit Card payment details to continue.

Disclaimers & Disclosures

You must read the following statements to the customer at this time:
In order to comply with your state's insurance laws, there are disclosures | need to make available to you. Here are your options for

reviewing these disclosures:

You can review them online at aig.com/lifelegal
Great. here are disclosures you will find on the web site:

® A Patriot Act Disclosure
| can email them to you now at the email address you provided in the application
I can read the disclosures to you now, which will add 5-10 minutes to the application process

No matter what option you choose, an additional copy of these exact same disclosures will be provided to you along with your policy -
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After the third failed attempt, if you try to go back to the Bank Draft section you will receive the Note listed on the screen:

You have exceeded the allowable number of attempts to enter accurate banking account information. Due to security concerns, you are not allowed to enter any more banking payments for this application, you must enter credit card payment details to continue. 

Should you discover the client’s information discrepancy after the third failed attempt and they prefer to pay via bank draft, you must start a new application to try and enter bank account information again. 


Will the Payor be the same as the Primary Insured?

Payment
information

"
A

No

Alternate Payor Information

S5ame as Primary Insured Person's Address

State

(0] Gender
Relationship

Is the Premium Payor a United 5tates citizen or does the Premium Payor have Permanent Legal Resident (Green Card)
status?

M

Yeas Jo
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If you indicate “No” to “Will the Payor be the same as the Primary Insured?” You will have additional details to complete for the Alternate Payor. 


D |SC| a| merS Disclaimers & Disclosures
& d ISCI OS U res You must read the following statements to the customer at this time:

In order to comply with your state’s insurance laws, there are disclosures | need to make available to you. Here are your options for
reviewing these disclosures:
You can review them online at aig.com/lifelegal
Great. here are disclosuras you will find on the web site:
s A Patriot Act Disclosure

= Disclosures regarding the accelerated death benefit riders that we discussed earlier. If
you access one of these riders, it will affect your policy values

Can emall Tnem to You now a2t the emall aadress You provided In the application
can read the disclosures to YOU now, wWinicn will 2add o- 0 minutes to the application process

Mo matter what option you choose, an additional copy of these exact same disclosures will be provided to you along with your policy -
and is available online at AlGDirect.com/forms. Also, your policy includes a 30 day free look, so that, if you change your mind in the
first 30 days, you can return the peolicy and your premium will be refunded.

v’ 1have read the above statements to the applicant.
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You must select one of the 3 options for the disclaimers.

They can review them only, you can email them to the client, or you can read them to them, verbatim. After that is done,  check that you have read the above statement to the applicant. 

That is it from an input perspective. Next we will cover the different signature methods, but first you will notice there are 2 buttons at the bottom: Save and Submit & Continue.




Saving the application

Client Consent & Signature

Electronic Signature Voice Signature
Have your client sign electronically using Docusign - OR Have your client sign verbally using the voice signature
either now or send them a link by email. process as described on the next screens.

: Obtain Voice Signature
eSign Documents Now 2

esign Documents via Email

SAVE | CANCEL SUBMIT & CONTINUE
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If you wanted to, you could Save it and stop the application at this point and you will be able to go back into it later. 

If you save it, it will be placed it in that area we talked about before, in your Dashboard. Which can be accessed in the drop down menu in the upper right hand corner of the screen.



Saving the application

Support mohamed aslam ~

Profile

Guaranteed Issue Whole Life Insurance fsrboard _

Get Quote

Change Password

$128.81 |

Per month

Logout
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If you save it, it will be placed it in that area we talked about before, in your Dashboard. Which can be accessed in the drop down menu in the upper right hand corner of the screen.



Saving the application

Saved Applications - mohamed aslam

_ I - A s - P r - e — LA r - B L — u . e - .
a client name below to continue the application for Guaranteed lssue Whaole Lite Insurance, or click the "Get Quote” button to start a new gucte

(o} W Filter Open Applications v

CLIENT MAME J COWERAGE o PREMIUM STARTED {CST) o LAST ACTIVITY (CST) ~ DAYSOPEW D STATUS

L

E R S, rE T s o e EE T RSO L ST [T o Smm e e 1o
est Client 525,000 % 128.81 per month 4/25/2018 4/25/2018 - 1:23 PN 0 Pending Signature
T H + £ Mnn [ [y E { FAC P { FIC e 49111 AR i [P [ -
est Client 525,000 3 128.81 per month 4/25/2018 4/25/2018 - 11:07 AM 0 Pending Signature

o Showing 1 1o 2 0T 2 enries
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If we go into the Dashboard area and you had saved this client, it will list all of your saved ones in there for you. You can see the names, the coverage amounts, premium, when it was started, the last time there was anything done to it, how long it has been open, as well as the status.
�Note: If you have pending clients, the dashboard will be the first page that appears when you first log in. 


But for today’s purpose, let’s not save it. Instead we will click Submit & Continue and look at the docusign process. 



AIG]

I_ eSign

Documents

Now _I

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO


Presenter
Presentation Notes
The first method is to eSign Documents now.


eSign documents now
Client Consent & Signature

Electronic Signature

Hawe your client sign electronically using Docusign -

either now or send them a link by email.
+ eSign Documents Now

asign Documents via Ema

SAVE

OR

Voice Signature

Hawve your client sign verbally using the voice signature
process as described on the next screens.

Obtain Voice Signature

‘ SUBMIT & CONTINUE
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Check eSign Documents Now then click Submit and Continue for this method.



eSign documents now
@ confirmation

You must read the follow statement to the customer at this time:

And finally, | need to confirm that:

To the best of your knowledge and belief, all statements on your application for life insurance are true and complete

You understand that no insurance will take effect until your policy is delivered to you and the first full premium due is paid

3. You have not previously applied for this productin the last 12 months

You understand that the combined amount of all American General Life Insurance Company Guaranteed Issue Whole Life

-
Insurance benefits on your life cannot exceed 25,000
Your policy will be [mailed or ernailed] to you. You may also access your policy cnline. You may need to check your Spam or junk email folder for the link.
You can also make changes to your policy online, such as an address or beneficiary change.

Do you agree with these statements and apply for this cow

(Must get affirmative “Yes")

CONTINUE

v 1 have read the above statements to the applicant.
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Once you have decided to eSign Documents now, you will need to read the following message to the applicant and check agree before clicking continue. 


eSign ) B p—
documents

NOW
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Once we submit and continue, you will need to agree to use the electronic records and signatures. 


Once you click there, you can click Continue to bring up the filled out, PDF version of the application.



m DocuSign Ervelope ID: TBA4D0E1 -BBEE 4460-AEDT-ASI2697ESBAB ROVIC ! * . SIGNIN G § JIGE
Application for Individual Guaranteed
A I G Issue Whole Life Insurance

Graded Death Benefit

eSign
documents
now

American General Life Insurance Company, 2727-A Allen Parkway, Houston, TX,
A n, ng. UG

membgr of Amarican intemanonal Group, Ing

PART 1: TELL US ABOUT YOURSELF

First Name 1 @5t Middie initial Last Name _Clignt

Home Streer Address 123 Test St

iy Brentwood stae TN p 37027
Date of Binth ”ﬂ-‘[ 5 Qﬁﬁ P USA

Primary Phone 5 I5'555'5555 Alternate Phone
Gender: =] Male | Female Social Security Number *"*-"*-3333

E-mail Address l@SE.client@aig.com

doiyou have Permanent Leg

ol Birth |Sti

rd) status? Yas No

Are you & United States citizen ¢

PART 2: TELL US ABOUT THE COVERAGE YOU ARE REQUESTING

What amount of insurance are you applying for?

e § 25.00( (fram §5.000-525,000)

axisting annuity ar life msurance or have any apphcation pending for such coverage with this

Amount of Life In

Do you have amy
Company or any other company? Yes = No
Will the life insurance policy being applied for replace or change any annuity or life insurance coverage in force

or pending?

i “Yes", please complete: Company Name _

Face Amount JYear lssued

Beneficiary Designation: Whao do you want the insurance proceads to go to? (f more than one beneficiary is designated, proceeds
will be divided equally unless you indicate a share.]
Benaficiary #1 SDOUSE Client Wife 100

Benaficiary Nama |please print) Ralationship 1o You % Share

Beneficiary #2

Beneficiary Name |please print) Relationship to You %Share

PART 3: HOW WILL YOU PAY FOR COVERAGE?

How often do you want to pay?
Se

Your premium amount for the payment frequency selected above is- § 128,81

Annualky I-annualky Duarterty <] Monthily

How will you pay? [Check ane)
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To get the signatures of the client that applied you need to click on Start towards the top. 


e:s Igl I DocuSign Ervelope ID: TEA4DOB! -BEEG- 4460-AEDT-ASOZES7ESBAR PROVIDED BY [ SIGN OMLINE SIGNING SERVICE
B | O = Soatte = Wast son SR04 = 3
d OC' l m e ntS Whio wall pay for your coverage?
Complete only if the person paying lor this policy is someone othar than you)
nOW First Mama Middie Initial Last Mame
Gender: [IMale [LFemale

Home Streef Address

City State Zip

Date of Birtd Rielationship 1o You

I thie Premium Payor a United States cilizen or does the Premium Payor have Permaneni Legal Resident [Green Card) stafus?

Cves [Co

(i “Bank Draft™ or “Credit Card” iz not the chosen form af payment, then also complete the Payar authorization fanm)

Any person who knowingly presents a falze statemeant in an application for insurance may be guilty of a criminal offenze and
subject to penalties under state law,

| agree that

* lo the best of my knowledge and belief, all statemants in this application for lite msurance are true and complete

« My statements in this application and any amendment(s] are the basis of any policy issuad

+ | understand that no insurance will take effect until a podicy s delivered to me and the full first premum due s paid

* | have not previously applied for thes product in the last 12 months

¢ | understand that the total combined amount of all Amerncan Ganeral Life Insurance Company guaranteed issue whole life
insurance benelits an my life cannot exceed £25,000

Sgn
¥
“ Signiature of Proposed Insured | o | _ Date 04/252018
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That will bring you to the first signature area. 

Click on the little sign red arrow there


eS Ig n Adopt Your Signature
documents |
now

Full Hame* Initial=™

Test Client TG

SELECT 5TYLE DRAW

PREVIEW Change Style
DocuSigned by: Ds

Tudt (liewd 114

FEDN112B100F 3420

E slacting Adaont and N, | egres th h 0 =  and Initks hiE 1he gls Tar all ourposes = |
== L 0SS0 and Bgrese tne Signedre ana 815 Wil De 1 HIE 10T all DUrpasas =
e P —— S S A SR S . -

S0 LIS:S Tesm 0N Q00U L= CHUaIng =ga oreding SC1E - LS
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And that will bring up your DocuSign options. DocuSign will prepopulate signatures for you there that you can utilize simply by clicking “Adopt and Sign”. You will notice there is a Draw option as well. If you are on a phone or tablet you can have the client use their finger or a stylus to sign it with that option. 



e S Ig n DocuSign Ervelope 1D: TRA4IDOE! -BBEG-44860-AEDT ASO2E87ESBAR : - -r :-'=I..- :.'. bl ; ' - .'.- e _ e
documents -

I lwe) hereby authorize and reguast the Company or its representative 1o initiste alectronic or other commercially accepted-type debits
against the indicated bank account in the depository instiution nemed (" Depositary”] for the payment of premiums and other indicated

n OW charges due on the contrectis) listed, and to continue to intiate such debits in the event of a conversion, renewal, or other change to amy
such contractisk | wel hereby agree to indammify and hald the Company harmless from any loss, claim, or liability of any kind by reason
of dishonor of any debit or otherwise related 1o this authorization

| [wwa) understand that this Authonzaton well nol allact the terms of the contractls), other than the mode of paymant, and that i premums
actis) wall terminale, subpect 1o any apphcable non-lorfeiture provision

re not pad walhm the applicable grace penod, the cont

scknowiedge that notice of premiums due shall bo wansad and that the debat appeanng an my bank statement shall constilute my receipl

il payment, bul no payment 15 deemed made untl the Lompany recenves actual payment in s senace Lentar

| hwra] autharize the Company to obtain information andior reports from a consumer reporting agency or other companyes) in ander to
varify, validate and/or authenticate the information and answers presented on this form. Any information gathered may be disclosed to
Ay persan or entity required to receive such informatian by law or as | may further consent

| ) agrea that thes Authaonzabon may ba 1
o I”@ no

honarad by the |'||-:i::'\-|:'||', ramad far any reason Thas requiest must be dated and all requered signatures must be witlen 0 iRk, using

full legal names This request must b dated and ssgnaed by the Bank Account Dwnens) as histher name appaars on bank records for the

grminaled by me or the Lompany at any iime and for any reason by provedsng therty (30) days

wirllen nalice ol swech 1arminatio: n-termenateng party and may bo lorminated by the LCompany immediately o any doebl 15 nat

gccount provided on this authonzabon

59 mign’ 1o pik Account Dwner Signature of Bank Account Dwner, if joint secomnt

+

X X
Date 04252018 Daie

-

Plaasze attach voided check for checking accownt draft or deposit slip for savings account drafi
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Presentation Notes
If you click Adopt and Sign that is going to populate all the necessary signatures in the application. Once that is complete you click on Finish and that ends the signature process.


eSign documents now

Dona! Select Finish to send the completed document.

CRECHR A - B

DocuSign Ervelope ID: TEAJDOE BBEE 4460 AEDT ASOZEOTESBAS PROVIDED BY [

AGREEMENT:

| hwe) hereby authorize and requast the Company or its representative to initiate electronic or other commercially accepted-type debits
against the indicated bank account in the depaository institution named (“Depository™] for the payment of premiums and other indicated
charges du tha contractis) listed, and to continee to initiste such debits in the event of a conversion, renewal, or other change to any
such contractis). | lwe) hereby agree to indemnify and hald the Company harmiess from any loss, claim, or ligbility of any kind by reason
of dishonor of any debit or otherwise related to this authorization

| v ) und orstand that this Authorization wall not affect the terms of tha contractis), other than the mode of paymant, and that if premiums
are not pad within the applicable grace period, the ractls) wall terminatle, subpe any apphcable non-forfeiture provson. |
| pramiums due shall b wanved and that the debdl appearing an my bank statement shall constitute my receipt

acknowledge that notic

il payment, but ne payment is deemed made undil the C Ay recoves actual payment in s Servwce Centar

| bwe) authorize the Company to obtain information andfor reports from a consumer reporting agency or other companylies) in order to
varify, validate and/or authenticate the information and answers presented on this form. Any information gathered may be disclosed to
any persan or entity required to receive such information by law or as | may further consent

ty (30) davys
ekt 15 nal

pd by ma or the Company al any tima and for any reason by provideng

arizateon may be terming
writlen notice of sech termination 1o the non-termenating party and may be 1
honared by the l1|-;:;,--_.|r|..-, named for ary reason This request must be dated and all required signatures must be written in ink, using
full legal mamos This request must be dated and signed by the Bank Accoumt Dwrerls) at hishar name appaars on bank records for the

| I} agree that this &

srminated by the Company mmediately if any

gccaunt pravided on this suthorization

5""--"--"&5.!&&??," Account Dwner _Slg.nnmre of Bank Account Owner, 'rl_ln-'mt account
Tod (Livwf

[ TTe—— X

Date 04/25/2018 Date

Please attach voided check for checking account draft or deposit slip for savings account draft
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If you click Adopt and Sign that is going to populate all the necessary signatures in the application. Once that is complete you click on Finish and that ends the signature process. 



eSign
documents
now

Application Complete

Guaranteed lssue Whole Life

Policy Number: 6180007082
Date of Application: 04/25/2018 13:09:09 CST (-6:00)
MName of the Issuer:; American General Life Insurance Company

¥ Download a PDF version of the completed application.
¥ Download a PDF version of the Patriot Act Disclosure.

¥ Download a PDF version of the summary and Disclosure Notice for Accelerated Death Benefits.
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After each of those steps you will be notified that the application is complete and be provided the option to download the completed forms for you and your clients  records.


AIG]

I_ eSign

Documents

via Emaill _I

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO


Presenter
Presentation Notes
Another way to complete the application is to eSign Documents via Email.


eSign documents via email
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Choose eSign Documents via email then click Submit and Continue for this method.


eSign
dOcumentS eSignature Confirmation
Vla emall You have chosen to send the ¢

el sala = l=-lalalifa=telalaBic Bl ¥
- -I bt E.-E-\. o Y E B N e L | B '||_-I_'
— .
ol (G hE = ‘e s=lalfa=115F] = e ™ a! = i Ta=tilala Rl 2
- E e - EE ee'\-'\- - '\.L- -r - —'—"\——'EE T 'E :ll:ll—I '\—:llu T’ III -'e
=] =]
A | [ T ————— -+ =2t tha adrdrace bl
QEIVEredn Oy ermndll To your CHENT 3t TNE daaress Delow
!
o .
= |y T Y| JENTINMGIT  E— (Fp——— T
HTTET Yyour C L Nds Compiletea the electirno q_Eg drure, tne
-
- e s - - -y g - " —— . N R gp—
el i B e ™l ] = =] "~ ™ § = ™
dPPHCTTICN W e aUToMmanical iy sSUmitted o AMmerica
— .

Cance
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Presentation Notes
After selecting that submission method, you will be given an eSignature Confirmation screen that outlines the details of this process as well as the email address of the insured that the information is going to go to.

Click Continue to move on.


eSign documents via email

Client Consent & Signature

Electronic Signature Voice Signature
Hawe your client sign electronically using Docusign - QR Hawe your client sign verbally using the wvoice signature
either now or send them a link by email. process as described on the next screens.

- . Obtain Voice Signature
e5ign Documents Now

" esign Documents via Email

nsured: test.client@aig.com

SAVE Cancel SUBMIT & CONTINUE
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After that, you will be taken back to the Client Consent & Signature screen where you need to click Submit and Continue.


eS|gn @® confirmation
d O C u m e n tS You must read the follow statement to the customer at this time;
Vla emal I And finally, | need to confirm that:

To the best of your knowledge and belief, all statements on your application for life insurance are true and complete
2. You understand that no insurance will take effect until your policy is delivered to yvou and the first full pramium due is paid
3. You have not previously applied for this product in the last 12 months

4. You understand that the combined amount of all American General Life Insurance Company Guaranteed lssue Whole Life
Insurance benefits on your life cannot exceed $25,000

Your policy will be [mailed or emailed] to you. You may also access your policy enline. You may need to check your Spam or junk email folder for the link
You can alsc make changes to your policy online, such as an address or beneficiary change.

Do you agree witn these statements and a ‘3?|'_-,-' Tor this cove rage

(Must get affirmative "Yes")

v | have read the above statements to the applicant. CONTINUE

FOR FINANCIAL PROFESSIONAL USE ONLY — NOT FOR PUBLIC DISTRIBUTION.



Presenter
Presentation Notes
You then will see the confirmation screen again where you must read the statements to the customer, check that you have done so, then click continue. 


eSign
documents
via emaill

Sent Out for eSignature - What's Next?

The application has been sent via email to your client for LAST ACTMVITY (CST DAYS OPEN STATUS
electronic signature with DocuSign. You can track the
- . il h 8/12/2016 - 7:53 AM 90
progress of the application on the Dashboard:
8/12/2016 - 12:00 PM 113
1. Pending eSignature - This status indicates that the
application is still with the client and has not yet been 7A21/2016 - 9:35 A a8
signed electronically.
= . &/15/2016 - 7:51 AM 20
2. Pending Submission - This status indicates that there was
. ' : 7/21/2014 - 9:35 AM 1
an issue with the eSignature submission proces. SUHNG-Fau N 9
8/12/2016 - 12:00 PM Lomplete
You can Tind the status tor all your applications on your 772173014 - 9:35 AM Complete
custom dashbaard - simply click the “View my Dashboard
button below. 7/13/2016 - 9:06 AM Complate
7072006 - B:16 AM Complete

View My Dashboard
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Finally, you will get the details about what is next. 

This screen notifies you that the application has been sent via email to your client for electronic signature and shows you how to track the progress of the application on the Dashboard, all the way up until the process has been completed by the client.


AIG]

-

Online Application Process
Voice Signature

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO


Presenter
Presentation Notes
The final way to complete the online application is by using a voice signature. So if you utilize or if you have voice recording with your firm this would also be a viable option for obtaining the signatures. 



Obtain voice signature

Client Consent & Signature

Electronic Signature

Hawe your client sign electronically using Docusign -

either now or send them a link by email.

e5ign Documents Now

esign Documents via Ema

SAVE

OR

Voice Signature

Hawe your client sign verbally using the voice signature
process as described on the next screens.

v/ Obtain Voice Signature

Cancel SUBMIT & CONTINUE -
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Presentation Notes
For this method, select Obtain Voice Signature then click Submit and Continue.


Obtam @® confirmation
voice
You must read the follow statement to the customer at this time;

. t
g And finally, | need to confirm that:
To the best of your knowledge and belief, all statements on your application for life insurance are true and complete

You understand that no insurance will take effect until your policy is delivered to you and the first full premium due is paid

2
3. You have not previously applied for this productin the last 12 months
4. You understand that the combined amount of all American General Life Insurance Company Guarantzed Issue Whole Life

Insurance benefits on your life cannot exceed $25,000

Your policy will be [mailed or emailed] to you. You may also access your policy o
You can also make changes to your palicy online, such as an address or beneficiary change.

nline. You may need to check your Spam or junk email folder for the link

Do you agree with these statements and apply

{Must get affirmative "Yes")

CONTINUE

v 1have read the above statements to the applicant.
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You must again read these statements to your customer at this time, check that you have done so, then click Continue.


Obtain voice signature

@ voice Signature

You must read the following statement to the customer at this time:

Now in order to complete your application for guaranteed issue whole life insurance, | need to do a voice signature authorization that will take the place

{u]l
of your written signature. Do | have your consent to move forward with obtaining your woice signature?
J =] b o J [

(Must get affirmative "Yes")

v | have read the above statements to the applicant. ‘ CONTINUE
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Because of the signature type, there is another voice signature disclosure that you must read to the customer, check that you have done so, then click continue.


Obtaln @ voice Signature

[ ]
VO I Ce You must read the following statement to the customer at this time;

sighature

As a reminder, we're on a recorded line so let me reiterate the type of insurance policy we're activating for you.

TNEer InsUrance plan, tNis coverage

ntal causes AFTER the first

f having your policy, then the full Death Benefit Amount less any outstanding

result of an accident, the Death Benefit Amount less any ou

omes with exclusicns, conditions, and limitations. As we discussed. should you

tstanding

=]

[ 1]

%
=]

25,000.00 policy the premium would be 5128 8

£ [N

on a monthly basis. Just to confirm..you're applying for $25,000.00,

ow as | mentioned before, for a

d you understand this policy has certain exclusions, conditions, and limitations as previously explained to you. Right?

{Must get affirmative "Yes")

You authorize American General Life Insurance Company to initiate preauthorized recurring electronic debits in the ameount of $128.81 on a monthly
basis against USAA, FSB 123456789 for the payment of premiums due on the insurance pelicy on Test Client. The first draft on your account will align with
the requested effective date selected. If the draft is dishoncred by your bank for any reasen, your coverage may lapse for nenpayment of premium and

you will be notified by us in order to p

Do you agree?

{Must get affirmative "Yes")

v/ 1have read the above statements to the applicant. CONTINUE
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Here are more disclosures now for the voice signature process that have to be competed and read to the customer at this time. 

You also see there is an area you are going to need to enter the Voice Signature Reference ID which links that recorded voice signature to this application for recordkeeping and legal purposes. 

Once you have that, click Continue and you will have another statement that has to be read to the customer at this time. Check the box, click continue and it is now complete and you will end up at the same screen where you can download the application. 



Obtain
voice

Slg natu re Application Complete

Guaranteed lssue Whole Life

Policy Number: 6180007084
Date of Application: 04/25/2018 13:35:04 C5T (-6:00)
Name of the Issuer: American General Life Insurance Company

¥4 Download a PDF version of the completed application.
¥ Download a PDF version of the Patriot Act Disclosure.

¥ Download a PDF version of the Summary and Disclosure Notice for Accelerated Death Benefits.
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The final step in this process shows that the application is complete and provides links for you to download copies of the application and disclosures for you and your client. 


Marketing material

GIWL Playbook: www.aig.com/GIWLPIlaybook

Consumer Producer Rate Calculator Agent Recruiting
Brochure Guide Max. Payment Age Flyer

AlIG AlG

Secure, budget-based Introducing a 15-minute J  ——
financial protection senior client solution! Emmmmmmmmma_u

- Guaranteed Issue Whole Life Insurance
Guaranteed Issue Whole Life Insurance (GIWL) Information for Financial Professionals
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For additional information here are just a few of the valuable marketing materials for you. There is a consumer brochure, producer guide, a rate calculator and maximum payment flyer, as well as an agent recruiting flyer.
�These pieces can all be found on the GIWL playbook at www.aig.com/GIWLplaybook.


State availability

Current as of September 11, 2020

PRODUCT PORTFOLIO
Issued by American General Life Insurance Company

Whole Life
Guaranteed Issue Whole Lifes" (GIWL) (Policy Form ICC20-20532, 20532)

AVAILABLE IN THESE STATES

All states except NY, and ME

Chronic lliness Accelerated Death Benefit Rider (15200)

All states, except CA, DC, ME, NY

Terminal lliness Accelerated Death Benefit rider (15201)

All states, except CA, ME, NY
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Presentation Notes
Here is a look at the state availability. Note that this product is approved in all states except , NY and Maine. Also note there are some rider approval differences where the chronic and/or terminal illness riders are not available in all states. 


Doing business in PA?

If you are writing a case in PA and using the “Download—Fax in Process”:

Need to have the cash value figures for the PA Disclosure Form

Please use the following process:
« Call 877-399-7747 option 1 to speak to a rep to get the figures
* May also email the request to: internal.lifesales@aglife.com

* Contact info is also listed on the GIWL website

If you are utilizing the electronic application process the DOES NOT apply.
The system will automatically generate the required numbers for you.
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PA paper applications only using the fax in process.


AIG]

I_ QUESTIONS?

And thank you all for your time today. I

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO


Presenter
Presentation Notes
That’s it for today. I want to thank you all for your time. If you have any questions please don’t hesitate to reach out to us. Thanks again. 


Important Consumer Disclosures Regarding Accelerated Benefit Riders

An Accelerated Death Benefit Rider (ABR) is not a replacement for Long Term Care Insurance (LTCI). It is a life insurance benefit that gives you the option to
accelerate some of the death benefit in the event the insured meets the criteria for a qualifying event described in the policy. The rider does not provide long-term
care insurance subject to California insurance law, is not a California Partnership for Long-Term Care program policy. The policy is not a Medicare supplement.

ABRs and LTCI provide different types of benefits. An ABR allows the insured to access a portion of the life insurance policy’s death benefit while living. ABR payments
are unrestricted and may be used for any purpose. LTCI provides reimbursement for necessary care received due to the inability to perform activities of daily living
or cognitive impairment. LTCI coverage may include reimbursement for the cost of a nursing home, assisted living, home health care, homemaker services, adult
day care, hospice services or respite care for the primary caretaker and the benefits may be conditioned on certain requirements or meeting an elimination period
or limited by type of service, the number of days or a maximum dollar limit. Some ABRs and all LTCI are conditioned upon the insured not being able to perform
two or more of the activities of daily living or being cognitively impaired.

This ABR pays proceeds that are intended to qualify for favorable tax treatment under section 101(g) of the Internal Revenue Code. The federal, state, or local tax
consequences resulting from payment of an ABR will depend on the specific facts and circumstances, and consequently advice and guidance should be obtained from a
personal tax advisor prior to the receipt of any payments. ABR payments may affect eligibility for, or amounts of, Medicaid or other benefits provided by federal, state, or local
government. Death benefits and policy values, such as cash values, premium payments and cost of insurance charges if applicable, will be reduced if an ABR payment is
made. ABR payments may be limited by the contract or by outstanding policy loans.

Policies issued by American General Life Insurance Company (AGL), Houston, TX. Policy Forms: ICC20-20532, 20532, 20532-5, and 20532-10. Rider Numbers: ICC15-15200,
15200, 15200-7, 15200-10, 15200-35, ICC15-15201, 15201, 15201-7, 15201-9, 15201-10, and 15201-35. Issuing company AGL is responsible for financial obligations of
insurance products and is a member of American International Group, Inc. (AIG). Guarantees are backed by the claims-paying ability of the issuing insurance company. AGL
does not solicit business in the state of New York. Products may not be available in all states and product features and rates may vary by state. © 2021 AIG. All rights reserved.

AGLC200485 REV0221
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