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iPipeline’s iGO e-App Process

= Signature Methods

— Two choices:

1.Print documents for wet
signature: when all signers do not
want to sign electronically

2.Electronically sigh documents:
can be selected if using a laptop,
desktop or Apple iPad ®
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Pre-Qualifying

Pre-Qualifying, Cont

License and Appointm...

Proposed Insured
Proposed Insured, Cont
Lifestyle Questions
Coverage Information
Owner

lllustration Certificat...
Non-Residence Sale D...
Beneficiary

Other Insurance

Signature Method
Please choose a signature method:
O Print documents for wet signature

O Electronically sign documents

e-App is available through the iPipeline iGO e-App platform using Microsoft Edge (desktop/laptop) or Safari (Apple iPad® only). Foresters

Financial™ does not support using Chrome or Firefox
® Apple and iPad are registered trademarks of Apple Inc.
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Print and Wet Sign

COVID-18 Questionnai.. To use the e-Signature process and submit the application package electronically, click the
"Back” button

Pre-Qualifying, Cont

= Print and Wet Sign

— You will need to print the application
package in its entirety, you and your
client will need to sign in pen and the

License and Appointm.
If you proceed with the Print and Wet Sign option, electronic submission will o longer be available
Proposed Insured
To complete the Wet Sign process, please:
Proposed Insured, Cont
1. Click the "Review Documents” button ta print the documents.
Lifestyle Questions
2. Print two (2) copies of the Replacement Farms, if applicable

Coverage Information

3. Provi Print and Wet Sign

MNon-Residence Sale D... Pre-Qualifying, Cont

a p p I icatio n pa C ka g e n eed S tO be Se nt Beneficiary :}gg&: License and Appointm. . I;aud;: :)F‘\i[::'ignalura process and submit the application package electronically, click the
. . Other Insurance 5. Comy Proposed Insured . § -
to Foresters Financial the way you
. 6. send To cemplete the Wet Sign process, please:
would normally send in a paper o R R —

Medical Questions, Co.. Coverage Infarmation

2. Print two (2) copies of the Replacement Forms, if applicable

application e owner
3. Provide the applicable documents ta each signer for review
Temporary Insurance ..
4. Comnplete the Consent for Electronic Delivery of Insurance Contract and Related Documnents form, the
validate and Lock Data Beneficiary Praducer Certification section and obtain all signatures on all documents
Sigratite Mathod Payment Information 5. Complete the Acknawledgement farm and leave the applicable paint of sale farms with the appropriate
recipient

NOTE: there is a different Print and Wet Sign
screen for BrightFuture and Prepared

¢ {4 ® PPDPDBPPPEPDPDPDDPDPDEP

Print and Wet Sign Other Payer Identifica...

6, Send the signed paper application package 1o Foresters Financial as you normally would send in a paper
Validate and Lock Data application

Signature Method PR

a
a
a
a
a8
a8
a
B Non-Residence Sale D.
a
a
a
L4
v
v

Print and Wet Sign
€0 This completes the process. To start a new case, click "My Cases” at the top of this page and select
"Start Mew Case". To lagout, click the "Welcome” link in the upper right hand corner and select "Sign
outr’

[ @ Thank you for using Foresters Electronic Application!




iPipeline’s iGO e-App Process
= Electronically Sign Documents

— If using a laptop/desktop, select which signer
wants to receive the e-Signature link via Email or
Text

« If Email, those signers, including you will sign
using the ClickWrap signature method (refer to
slides 21 - 54)

« If Text, those signers will sign using the Text to
Sign signature method (refer to slides 7 - 20)
but you will sign using ClickWrap (refer to
slides 40 - 48)

Each person signing must have their own email
address or cell phone humber and cannot share or
use one that another person has, or you the Agent
have, access to. You, the Agent cannot create or
provide them with an email address to use, nor
can you offer your cell phone number or another
cell phone number for them to use
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Signature Method

or their own cell phone number and cannot share or use one that
ent, cannot create or provide them with an email address to
umber for them to use

Proposed Insured: John Doe:
e-Signature Link

OFEmail | O
‘Owner: Sue Doe

e-Signature Link
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= Electronically Sign Documents

Pre-qualifying

Pre-Qualifying, Cont

— If using an Apple iPad, select which signer is Present or Not

Present
« If Present is selected, those signers will sign using the Lo
Touch to Sign signature method (refer to slides 55 - 75) “

« If Not Present is selected, ask each signer how they would
like to receive the e-Signature link - either by Email or
Text

— If Email, those signers, including you will sign using the
ClickWrap signature method (refer to slides 21 - 54)

— If Text, those signers will sign using the Text to Sign
signature method (refer to slides 7 - 20) but you will
sign using ClickWrap (refer to slides 40 - 48)

¢ PPOPDBDDDDD
Vel elalalal el

NOTE: if using an Apple iPad and you are with the signer, but they would like
to have the e-Signature link sent by Email or Text, you must select Not
Present
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= Electronically Sign Documents

& Pre-qualifying
- . @ Prequaliying cont Agent Instructions
( I ext to S I g n - S I I d eS ; - 2 0 ) & License and Appointment... Step 1: Read aloud the following to each signer dentified below
& Proposed insured
Consent
& Proposed Insured, Cont
—_— Ag e I I t I I l St r' I < tl O I’ I S R e— m going to read aloud the following consent for your agreement.
By providing your cell phone number, you acknowledge that the cell phone number belongs to you and that | the
O Esmrplimr Agent assisting with this application did not provide one for you to use. You are agreeing to receive automated SMS text
H H - @ Owner messages, including resending of these text messages, in relation to the Foresters insurance application process. These
L I I I I I n h I r n | 1 2 | text messages may be sent by an automatic telephone dialing and text messaging system. You further agree that you
7 7 . T ——— will be responsible for any text message fees charged by your cell phone or mobile communications service provider.
. You will recelve text messages from 1-877-462-3572. You are agreeing to receive a text message that will have alink,
@ Non-Residence Sale Decl... " i i hat wil have a link.
. . and another text message that will contain a 4 digit Access Code that you will need to enter, to access the documents
° Step 1: Read aloud the Consent in Step 1 to a oenerciy for e and st
.
. @ Other Insurance You are also agreeing to receive a text message, after the application has been submitted to Foresters that will have a
h ianer link, and another text message that wil contain a 4 digit Access Code that you will need to enter, o save a copy of
@ Physidan information applicable documents for your records.
& Medical Questions Do you agree?
]

« Step 2: Confirm that you read aloud, and s o G s e st
each signer agreed to, the entire Consent in
Step 1. Enter each signer’s cell phone humber

« Step 3: Click Send Text to send the text A
messages to each Signer Who has agreed With Step 3: Click the “Send Text” button to send the text messages to each signer who has agreed with the Consent.

€ Following the review of this information, the Owner will be provided with the option to receive an electronic or mailed

the Consent

Do not send a text message to a signer who has
not agreed to the above Consent or who, at any
time, does not wish to proceed

Remember to discuss e-Delivery of the Welcome Package with the Owner before they sign
the application 7

Other Payer Identificat... @ Do not send a text message to a signer who has not agreed to the above Consent or who, at any time, does not wish to
proceed

Temporary Insurance Agr...
For document e-Delivery and the e-Signature process, each person signing must have their own cell phone number and

Validate and Lock Data cannot share or use one that another person has, or you the Agent have, access to. You, the Agent, cannot offer your cell
phone number or another cell phone number for them to use

Signature Method
Refer to the Pre-Qualifying screen for the e-App Eligibility Rules

v~ ¢ ¢ P DD

Be sure to discuss the e-Delivery option with the Owner before they sign.




iPipeline’s iGO e-App Process
= Agent Instructions

— Enter the last 4 digits of your SSN as well as your email
address (you will receive the e-Signature link in an email)

— Answer: As the Agent, are you also the Proposed
Insured, Owner or Payer?

— For each signer,

Click the checkbox to:

— Confirm you have read aloud the entire Consent in
Step 1 to each signer, and that they have agreed
to that Consent

— Confirm you understand and agree that you will
not resend the text message to the signer if they
have either withdrawn their consent to receive a
text message or do not wish to proceed

The Proposed Insured/Owner/Payer SSN is defaulted
to what was entered on their respective screens, but
you will have to enter the last 4 digits of the SSN for
the Legal Guardian

Agent

,
/ Eoresters
1gncial

Agent's SSN (Last 4 Digits)

Agent's Email Address

Asthe Agent, are you also the Proposed Insured, Owner or Payer? (Select one only)
OYes ONo

Last 4 digits of e-Signer's Social Security Number

Proposed Insured's Cell Phone Number

Legal Guardian: Tim Guardian

xxxxxxxx

L. Forrest
Consent.

text message or do not wish to proceed.

Last 4 digits of e-Signer's Social Security Number

Legal Guardian's Cell Phone Number

Payer: Jane Smith

nnnnnnnnn

nnnnnnnn

eeeeeeeeeeeeeeeeeeeeeeeeee

Last 4 digits of e-Signer's Social Security Number

Payer's Cell Phone Number




iPipeline’s iGO e-App Process

Agent Instructions

For document e-Delivery and the e-Signature
process, each person signing must have their own
cell phone number and cannot share or use one
that another person has, or you the Agent have,
access to. You, the Agent, cannot offer your cell
phone number or another cell phone number for
them to use (Refer to the Pre-Qualifying screen for
the e-App Eligibility Rules)

For each signer, enter their cell phone number

If you enter a cell phone number that is the cell
phone number for any other person signing, you
will be asked to enter a different cell phone. As
the Agent, you cannot offer your cell phone
number or a different cell phone number for them
to use

,
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Agent

Agent's SSN (Last 4 Digits)
1mm

Agent's Email Address
test@test.com

As the Agent, are you also the Proposed Insured, Owner or Payer? (Select one only)
OYes  @No

Proposed Insured: John Doe

1, Forrest Gump, confirm that | have read aloud the entire Consent in Step 1 to John Doe, Proposed Insured, and they have agreed to that
Consent. | understand and agree that | will not resend the text message to this person if they have either withdrawn their consent to receive a
text message or do not wish to proceed.

Last 4 digits of e-Signer’s Social Security Number

1n

Proposed Insured's Cell Phone Number
(123) 4567890

Owner: Sue Doe

I, Forrest Gump, confirm that | have read aloud the entire Consent in Step 1 to Sue Doe, Owner, and they have agreed to that Consent. I
understand and agree that | will not resend the text message to this person if they have either withdrawn their consent to receive a text
message not wish to proceed.

Last 4 digits of e-Signer’s Social Security Number
1

Owner’s Cell Phone Number

(123)456-789q
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= Agent Instructions
Proposed Insured: John Doe
_ E n t t h m : I d d t h O n I f t h 1, Forrest Gump, confirm that | have read aloud the entire Consent in Step 1 to John Doe, Proposed Insured, and they have agreed to that
er ee all a ress e whner. ey Consent. | understand and agree that | will not resend the text message to this person if they have either withdrawn their consent to receive a

consent to e-Delivery of the Welcome package st et s Sty
and applicable document(s), this is the email et oot
address that will be used to send the Welcome

package should their insurance application be Owner: Sue Doe

d p p rove d 1, Forrest Gump, confirm that | have read aloud the entire Consent in Step 1 to Sue Do, Owner, and they have agreed to that Consent. |

understand and agree that | will not resend the text message to this person if they have either withdrawn their consent to receive a text

message or do not wish to proceed.

Unless you are the Proposed Insured or Owner, if S ———
you enter an email address the Owner that is the

same as yours, you will be asked to enter a
different email address. As the Agent, you cannot
create or provide them with an email address to el

Enter I thatis not r her
Remember, their i addh share:
or th: access to. You, the Agent,

person has, or you th hz
cannot create or provide them with an email address to use

Owner’s Cell Phone Number

10



iPipeline’s iGO e-App Process

= Agent Instructions

Click Send Text to send two text messages to each
signer

TIP: to ensure the text messages are sent, wait
for the screen to refresh

Beside each signer’s cell phone number is Resend
Text. After the text messages have been sent but
before the signer signs, you can click Resend Text
to:

« Send the text messages again if the signer
deleted them

+ Reset the Login screen if the signer enters the
last 4 digits of their SSN and/or Access Code
incorrectly 3 times

« Reactive the e-Signature link if the signer
hasn’t signed within 10 calendar days

/ Foresters

Agent

Financial

Agent's SSN (Last 4 Digits)

Legal Guardian: Tim Guardian

I 1 ta Tim Guardlian, Legal Guare)
=

fexs messape or ta 1ot wish 9 praceed,

Last 4 dighs of & Signer's Sacial Security Number

Legal Guardian's Cell Phone Number

Payer: Jane Smith

1. Forrest Gump. 1 to ane Seith, P

that!
Frassage ar do not wish to pracesd,

Last 4 dighs of & Signer's Social Security Number

Payers Cell Phone Number
T

< Bk

11



iPipeline’s iGO e-App Process

= Agent Instructions

If you enter a different cell phone number for that
signer and click Resend Text, the text messages
will be sent to that new number (not the old
number)

TIP: to ensure the text messages are sent to the
right cell phone number, wait for the screen to
refresh

After the signer signs, Resend Text is no longer
available on this screen. Instead, go to the My
Cases dashboard, find the e-App, click Case
Details and look for Resend or click Resend e-
Signature Link (refer to slide 19)

Do not resend a text message if the signer has
withdrawn their consent to receive a text message
or has indicated they do not wish to proceed

Agent

Agenty S5 (Lt 4 Ciges)
Ageets Emad Addresa

Aa the Jgury Cwner or Payer

Proposed Insured: John Doe

@1, Farrest Gum, 1 ba e

18K message or ot SN 19 procesd,

Last 4 digits of e-Signer's Secial Security Number
"

Proposed insureds Cell Phone Number

Owner: Sue Doe

Legal Guardian: Tim Guardian

e or do not wish to proceed.

Last 4 digits of e-Signer's Social Security Number

,
Foresters”

Financial
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iPipeline’s iGO e-App Process

e-Signature Confirmation

Congratulations! You've sent the e-Signature link
to each signer

The name of the signer, the cell phone number
the e-Signature link was sent to as well as the
date the link was sent, is shown on this screen

You will be notified by email if:

« e-Signer makes 3 failed attempts to login
using their assigned password

« e-Signer has successfully e-Signed
« e-Signer declines to e-Sign

After each signer has signed, the next step is for
you to sign the e-App

,
Foresters”

Financial

e-Signature Confirmation

[ @ Al required links to e-Sign have been sent!

You have successfully sent the link to e-Sign to the following individuals, instructing them how to gain access to the applicable
documents and the necessary steps that must be completed to collect their electronic signature(s).

Signing Party Name e-Signature Link Sent To MM/DD/YYYY
John Doe (416) 275-0656 02/03/2025
Sue Doe (437) 344-7768 02/03/2025
Tim Guardian (416) 409-0122 02/03/2025
Jane Smith (437) 344-7756 02/03/2025

YYou will be notified of the following via email:

1. e-Signer makes three failed attempts to login using their assigned password.
2. e-Signer successfully e-Signs the documents.
3. e-Signer declines to e-Sign the documents.

Your electronic signature will be required after all other e-Signatures have been captured. After e-Signing you will be able to
i ubmit the to Foresters Financial for review.

To start a new case, click "My Cases" at the top of this page and select "Start New Case". To logout, click the "Sign Out" link in the
upper right-hand margin.

@ Thank you for using Foresters Electronic Application. Once all parties have e-Signed their documents you will also need to
e-Sign before you can submit!

13



iPipeline’s iGO e-App Process

Text Messages

— Each signer must have their own cell phone
number that can receive text messages and a
cell phone (Apple iPhone ® or Android) that
can launch a browser

— Each signer will be sent two text messages
from 1-877-462-3572

1. First text message with the e-Signature
link (valid for 10 calendar days)

2. Second text message with the 4 digit
Access Code

® Apple and iPhone are registered trademarks of Apple Inc.

,
Foresters "
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2:00

< 2,

+1(877) 462-3572

Hello John Doe,

The Foresters insurance
application package is ready
for review and electronic
signature by clicking the link
below and following the
instructions on the screen.
Your 4 digit Access Code
will be sent in a separate
text message.

https://clickwrap2-
uat3.ipipeline.com/
CossEnterpriseSuite/
default.aspx?
cwid=3ef0ae84-56be-4ade
-806f-
f20a04d48625&SUB=2428

Do not reply to this text

D))

L

1:59 ol T |

§ Q

+1(877) 462-3572
Hello John Doe,

After entering the last 4
digits of your SSN, use the 4
digit Access Code shown
below to access your
Foresters insurance
application package. This
code is to be entered only by
you on the applicable
screen. Do not share this
code with your Agent or
anyone else.

4096

Do not reply to this text

14




iPipeline’s iGO e-App Process
» Text Message Tips

On some Android phones only a portion of
the text message is visible. Click View All, to
see the entire text message

If a text message is resent, the e-Signature
link in the original text message becomes
inactive. In the Messages app, the most
recent text messages with the active e-
Signature link and Access Code will be at the
bottom of the screen

,
Foresters”
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E@2ew

¢ & +1B774623572 -

Tha Foresters insurance
application package is ready for
rewiew and electronic signature
by clicking the link below and
follewing the instructions on the
screen. Your 4 digit Access Code
willl be sent in a separate text
message

bt Afelickwragd wal 3, ipapseling
comdCossEnterpriseSuile
foefaull.aspeewid=06164738
D76 -detb-0Tce-BT0M6aS0COT &
SUB=3428

>

T4 T0NE

206 MG ¢ - el TO%I

¢ 18774623572
1:54 p.m. Jan 23

Hello Sue Doe,

The Foresters insurance application package
is reacly for review and electronic signature
by clicking the link below and following the

instructions an the screen. Your 4 digit Access

Code will be sent in a separate text message
https://clickwrap2-uat3.ipipeline.com
/ e .

Ce
9646473a-b762-46f6-97ce-870f6a59c971&
SUB=2428

Do not reply to this text

ag

Copy text Share More

I @] <

15



iPipeline’s iGO e-App Process

» Text Messages

— Once both text messages have been received, each
signer can:

Click the e-Signature link in the first text message,
which will take them to the Login screen

On the Login screen, if using Text-to-Sign, each
signer will enter the last 4 digits of their SSN as well
as the 4 digit Access Code, found in the second text
message, to login to the website, which is where they
will access the documents for review and electronic
signature

TIP: it's important to remember the Access Code.
Once the Login screen opens, the signer can no
longer see the text message that contains the Access
Code. To avoid accessing the text message again, if
they can’t remember the Access Code, suggest they
write it down before clicking the e-Signature link

,
Foresters”

Financial

W T -

)’W‘
/ ‘,\
J

Foresters documents are
available for review. To help
ensure your information
remains secure and
confidential, please enter the
information below:

Last 4 Digits of Your SSN

=IPIPELINE

S & ap2-uat3.ipipeline.com ¢

h M ©

16
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= Login

« If the signer enters the last 4 digits of their SSN
and/or Access Code incorrectly, they are instructed
to try again

- If the signer enters the last 4 digits of their SSN
and/or Access Code incorrectly 3 times, the signer
will not be able to login "

= The screen will refresh and they will see a
message letting them know they’ve reached the
maximum number of attempts

= You will receive an email letting you know this & ap2-uatd pipeine com
has happened and you will need to resend the < d om
e-Signature link to them (refer to slide 19)

Last 4 Digits of Your SSN

o

1:01
wl F @l
<4 Messages

We're Sorry!

The maximum number of log in attempts has been reached. Please contact the agent wha nssisted with this application
for assistance. Thanks!

17
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= Login T
) % atdipipelinecom & (@
— The Login screen will remain active for 10 oot o
calendar days from the date the signer was sent s b dbied oo

heen sent in its place. If you originally

the text message. If 10 calendar days have passed e

check your email inbox for a new link.
[Remember to check Junk and Spam

and the signer clicks the e-Signature link, the folders as well. O, if you ariginally

received the link in a text, please check
[your text messages for a new link.

screen will refresh and they will see a message Thanks!
letting them know the link has been disabled

* You will receive an email letting you know this
has happened and you will need to resend the
e-Signature link to them (refer to slide 19)

18
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waes [ Case Actions
medical —

= Resend -

—

A et ot ot the Cormumar ol PITINSSN  +Sigatre Stas Action

— To activate the Login screen, the e-Signature ———— | p :
or Leave Behind links go to the My Cases . il
dashboard, find the e-App, click Case Details e i o
and look for Resend or click Resend e-

Signature Link

Resend e-Signature Link x

Check the box corresponding to the individual(s) you wish to resend the e-Signature ink to. You may adjust the email
address or cell number as necessary, then click Resend.

Note: Updates to email addresses or cell phone numbers wil only be saved if the notification is sent. ‘
To:

Recipient Email/Cell Phone Role e-Signature Status Expiration Date

Sue Doe (@37) 3047768 Owner Pending Awaiting Signature  2/13/2025

a

John Doe #16)2750656 Proposed Insured  Pending Awaiting Signature  2/13/2025
Jane smith (437)344.7756 Payer pending Awaiting Signature  2/13/2025
Tim Guardian (415 4090122 Legal Guardian  Pending Awaiting Signature  2/13/2025

Custom Text:

(] Yes! | want to resend the e-Signature link(s).

19




iPipeline’s iGO e-App Process

= Welcome Consent

— To electronically sign the documents, each
signer will complete the signature process
using ClickWrap (refer to slides 28 - 54)

— You will also sign using ClickWrap (refer to
slides 40 - 48)

,
Foresters”
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Welcome - Consent

Welcome John Doe,

To begin the Signature process, please review the Terms of Use, e-Signature and e-Delivery Consent by using the scroll window below.

THE COMPANY, AND ITS OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS (WHICH SHALL INCLUDE CAREER AGENTS AND BROKERS) (COLLECTIVELY "REPRESENTATIVES') AND -
SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO. IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FORA PARTICULAR
PURPOSE. NEITHER THE COMPANY, NOR ITS REPRESENTATIVES OR SUPF'UERS WARRANT THAT THE FUNCTIONS CONTAINED INTHE MATERIALS WILL BE UNINTERRUPTED OR
ERROR-FREE, THAT DEFECTS WILL BE CORRECTED, OR THAT THIS ITE, OR THE SERVER THAT MAKES IT AVAILABLE, ARE FREE OF FUL COMPONENTS. '
NEITHER THE COMPANY, NOR ITS REPRESENTATIVES OR SUPPLIERS, WARRANT OR MAKE ANY REPRESENTATIONS REGARDING THE USE OR THE RESULTS OF THE USE OF THE
MATERIALS ON THIS WEB SITE IN TERMS OF THEIR CORRECTNESS, ACCURACY, RELIABILITY, OR OTHERWISE. YOU (AND NEITHER THE COMPANY, NOR ITS REPRESENTATIVES OR
SUPPLIERS) ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR. OR CORRECTION. THE INFORMATION AND DESCRIPTIONS CONTAINED HEREIN ARE NOT

NECESSARILY INTENDED TO BE COMPLETE DESCRIPTIONS OF ALL TERMS, EXCLUSIONS AND CONDITIONS APPLICABLE TO THE PRODUCTS AND SERVICES, BUT ARE PROVID

SOLELY FOR GENERAL INFORMATIONAL PURPOSES; PLEASE REFER TO THE ACTUAL POLICY OR THE RELEVANT PRODUCT OR SERVICE AGREEMENT. THIS WEB SITE MAY BE UNKED T0
OTHER WEB SITES WHICH ARE NOT MAINTAINED BY THE COMPANY. NEITHER THE COMPANY, NOR TS REPRESENTATIVES OR SUPPLIERS, ARE RESPONSIBLE FOR THE CONTENT

THOSE WEB SITES. THE INCLUSION OF ANY LINK TO SUCH WEB SITES DOES NOT IMPLY APPROVAL OF, OR ENDORSEMENT BY, THE COMPANY, ORANY OF ITS REPRESENTATIVES OR

SUPPLIERS, OF THE WEB SITES OR THE CONTENT THEREOF.

LIMITATION OF LIABILITY
While the Company and its Representatives or suppliers use reasonable efforts to include accurate and up-o-date information on this Web site, errors or omissions may occur. Under no circumstances

Print
Please review the documents in their entirety for accuracy and to make sure you completely understand and agree with what they say. If you need to change or update any
information or if you have any questions, please discuss with the agent who assisted with this application before applying your electronic signature.

After reviewing the documents, please check the box indicating you have completed the review of all documents and then select either "I Agree” or "I Decline".

Review Documents

1 Decline

20



iPipeline’s iGO e-App Process

= Electronically Sign Documents
(ClickWrap - slides 21 - 54)

— e-Signature Instructions - Agent

First screen for this signature method

Discuss e-Delivery of the Welcome Package
with the Owner before they sign the
application

Enter the last 4 digits of your SSN as well
as your email address

Answer: As the Agent, are you also the
Proposed Insured, Owner or Payer?

TIP: if Yes, look at the top of the screen.
Look for the signing party next to your
name and then select that party in answer
to this question

/ Foresters

e-Sighature Instructions

e-Signature emails will be sent to the signing parties below:

Proposed John Doe
Insured

owner Sue D
Legal Tim Guard
Guard

Payer Jana Smith

d e-Delivery

Signer to agree to the Terms of Use, e-Signature an
ine.

Be sure to discuss the e-Delivery option with the Owner before they sign.

Each signer will be instructed to click an " Agree statement, insert the city, where he/she is located when

signing and apply histher electronic signature.,

This process will Serve as his/her electronic signature. A e
hissher review of persenal information and e-Signing is con

<5 has been putin place to ensure
fdential and secure

Agent e-Signature Instructions

Financial

Forrest Gump, please enter the last 4 digits of your SSN that you, as the agent, ignin to your
once all other parties have e-Signed.

Agent's SSN (Last 4 Digits)

Please also enter your email i be sent.
Agent's Email Address

Confirm Agent's Email Address

Payer? (Select one only)

As the Agent, are you also the Proposed Insured, Owner or
No

Proposed Insured

o

C)ow

[CIPayer

O Eac hprsmn(g ing must haveh wnema\dd and cannot s! other person has, or you the
Agent have, access t0. You, the Agent, cannot crea pwd hmwh emalﬁd

Refer to the Pre-Qualifying screen for the e-App Elgibility Rules
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= Proposed Insured/Owner/*Legal | == =
Guardian/Payer e-Signature e g

For document e-Delivery and the e-
Signature process, each person signing
must have their own email address and
cannot share or use one that another
person has, or you the Agent have, access
to (Refer to the Pre-Qualifying screen for
the e-App Eligibility Rules)

Ccm ]

Information App‘kiﬂw

Legal Guardian's e-Signature

o

Payer's e-Signature

If you enter an email address that is the
same email address for any other person
signing, you will be asked to enter a
different email address. As the Agent, you
cannot create or provide them with an
email address to use

Vo g o o i e et

* The word “Legal Guardian” appears throughout this presentation. The parent of the child will be the Legal Guardian in most situations. If there is
no parent, then the person signing would have to have the proper documentation reflecting they have legal guardianship of the child 22
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= Proposed Insured/Owner/Legal | ———
Guardian/Payer e-Signature

Ccm ]

— Required information that has already
been data entered is carried over to
this screen

NOTE: you will need to enter the last 4 digits of
the SSN for the Legal Guardian

— Enter the email address for each signer.
This is the email address where the e-
Signature emails will be sent to

electronically sign, and receive, the

applicable documents. Each signer

must have their own email address

NOTE: for BrightFuture, only the Owner is required
to e-Sign

aaaaaaaaaaaaaa
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iPipeline’s iGO e-App Process

= e-Signature Confirmation

Congratulations! You’ve completed the data
collection process and sent the e-Signature
link to each sigher

The name of the signer, the email address
the e-Signature link was sent to as well as
the date the link was sent, is shown on this
screen

Next step is for you to sign the e-App
You will be notified by email if:

« e-Signer makes 3 failed attempts to
login using their assigned password

« e-Signer has successfully e-Signed
« e-Signer declines to e-Sign

,
Foresters "
Financial

& Pre-Qualifying
& PreQualifying, Cont

& License and Appointment...
& Proposed Insured

& Proposed Insured, Cont
& Lifestyle Questions

& Coverage Information

& Owner

& Ilustration Certificat...

&  Non-Residence Sale Decl...
& Beneficiary

& Other Insurance

@ Medical Questions, Cont
& Payment Information

& Other Payer Identificat...
@ Temporary Insurance Agr...
+ Validate and Lock Data
+ Signature Method

+ e-Signature Instruction...

+ Proposed Insured e-Sign...

e-Signature Confirmation

@ All required links to e-Sign have been sent!

You h: ly the link to e-Sign to the i i i ling them how to gair to the applicable
d nts and y step: collect their i
Signing Party Nam e-Signature Link Sent To MM/DDAYYYY
John Doe test@test.com 02/04/2025
Sue Doe test@test.net 02/04/2025
Tim Guardian test@gmail.com 02/0412025
02/04/2025

Jane Smith test@hotmail.com

You will be notified of the following via email:

makes three failed attempts to login using their assigned password.
ssfully e-Signs the document ts.
ines to e-Sign the documents.

il ired after all other e-Sig

Your electronic sig be
electronically submit the completed documents to Foresters Financial for review.

To start a new case, click "My Cases" at the top of this page and select "Start New Case". To logout, click the "Sign Out"link in the

upper right-hand margin.

have been captured. After e-Signing you will be able to

@ Thank you for using Foresters Electronic Application. Once all parties have e-Signed their documents you willalso need to

e-Sign before you can submit!
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= Proposed Insured/Owner/Legal Guardian and/or Payer Email

— Each signer will receive an email from Foresters Financial letting them know their documents
are ready for review. To review the documents, they need to click Access Documents

NOTE: for BrightFuture, only the Owner will receive an email

Foresters
Financial

Foresters /
Financial

Hello: John Doe (Proposed Insured),
Documents are ready for your review. Please click the butto

Once you have reviewed these documents for acouracy,
instructions on the screens.

If you have any questions, please do not hesitate to contact|

Please keep control, at all times, of the device you are usin

ﬁess Doc]

You wil have 10 calendar days to click the "Access Documd

Regards,
Forrest Gump (Agent)

Insurance is by The rder of Fore

Foresters”
Financial

Hello: Sue Doe (Owner),
Dacurments ars raady for your raview. Please click the bullan below to be dirs
Once you have reviewed these documents for accuracy, you may apply your

instructions on the screens.

If you have any questions, please da ot hesitate ko contact me at cg:

0@
Ple:

keep control, at all im

ol the device you are u

1g during the revies

Access Documeats

Regards,
Forrest Gump (Agent)

You will have 10 calendar days to click the "Access Documents” button bafor

Having trouble viewing the i

Your email provider may have prevented the autamatic doy
You may manually adjust your settings to allew the images
documen

If you are viewing this message from within your Junk o
message to you

by The Order ef Foresters

Having troubla viewing thy

Your email provider may have prevented the aulomalic download of some it
You may manually adjust your settings to allow the images to display, or Clic
dacuments.

It you are viewing this message fram within your Junk or Spam folder, yo

message lo your inbox.

Foresters”
Financial

Hello Tim Guardian (Legal Guardian),

Documents are ready for your review. Please click

Once you have reviewed these documents for aca
screens,

You will have 10 calendar days to click the “Access|
1 look forward to receiving your electronically signe
If you have any questions, plaase do not hesitate td

Please keep control, at all times, of the device you

Regards,
Forrest Gump (Agent)

Insurance is undenwritten by The Independent Orcer of
Having trouble vi

Your email provider may have prevented the autom:
manually adjust your sellings to allaw the images

If you are viewing this message from within your Jun

Foresters”
Financial

Hello: Jane Smith (Fayer),
Documents are ready for your review. Please clck the button below to be directed 1o these online documents,
Onoe you have reviewed these documents for acauracy, you may pply your e-Signature by following the

instructions on the screens.

If you have any questions, please do nat hesitate te contact me at cgasion@loresters com

Please keep control, at all times, of the device you are using during the review and e-Signature process.

ﬁess Documints

You will have 10 calendar days to click the "Access Documents" button before it will expire.

Regards,
Forrest Gump (Agent)

Insurance is underwritlen by The Independent Order of Foreslers.
Having trouble viewing the images in this email?

“Yaur email provider may have prevented the automatic download of some images contained in this message.
‘You may manually adjust your settings o allow the images to display, o Click Here to be directed to the anline
documents.

¥ you are viewing this message from within your Junk or Spam folder, you may be required to mave the
message (o your inbox.

r
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= Login

— On the Login screen, if using ClickWrap, each signer will
enter the last 4 digits of their SSN to login to the website,
which is where they will access the documents for review
and electronic signature

« If the signer enters the last 4 digits of their SSN
incorrectly, they are instructed to try again

« If the signer enters the last 4 digits of their SSN
incorrectly 3 times, the signer will not be able to login.
The screen will refresh and they will see a message
letting them know they’ve reached the maximum number
of attempts

* You will receive an email letting you know this has
happened and you will need to resend the e-
Signature link to them

mlllill lia
4 Foresters documents are available for review. To
],,' help ensure your information remains secure
~ and confidential, please enter the information
”i | below:
mi‘ Last 4 Digits of Your SSN
| ‘ [1234 ‘
Wﬂ
R4
=)
The information entered does not match our records.
Please try again. -
] . -
’ D i
1:01
9 o T -

for assistan

< Messages

We're Sorry!

ce. Thanks!

= To activate the Login screen or the e-Signature link go to the My Cases dashboard,
find the e-App, click Case Details and look for Resend (refer to slide 19)
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= Login

The Login screen will remain active for 10
calendar days from the date the signer was
sent the text message. If 10 calendar days
have passed, and the signer clicks the e-
Signature link, the screen will refresh and they
will see a message letting them know the link
has been disabled

* You will receive an email letting you know
this has happened and you will need to
resend the e-Signature link to them

« To activate the Login screen or the e-
Signature link go to the My Cases
dashboard, find the e-App and click Resend
e-Signature Link (refer to slide 19)

,
Foresters "
Financial

Oops!

The link you arc currently attempting to access has been disabled. Our records indicate that a new link has been sent in its place. If you originally reccived the link in an cmail, please
check your email inbox for a new link. Remember to check Junk and Spam folders as well. Or, if you originally received the link in a text, please check your text messages for a new
link. Thanks!
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iPipeline’s iGO e-App Process

Welcome - Consent

— Each signer must review and agree to the
Terms of Use, e-Sighature and e-
Delivery Consent before proceeding
with the e-Signature process

NOTE: for BrightFuture, only the Owner is required to
review and consent to the Terms of Use

Foresters
Financial

¥

Welcome - Consent

Welcome John Doe,

To begin the Signature process, please review the Terms of Use, e-Signature and e-Delivery Consent by using the scroll window below.

THE COMPANY, AND ITS OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS (WHICH SHALL INCLUDE CAREER AGENTS AND BROKERS) (COLLECTIVELY "REPRESENTATIVES') AND -
SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO. IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FORA PARTICULAR
PURPOSE. NEITHER THE COMPANY, NOR ITS REPRESENTATIVES OR SUPPUERS WARRANT THAT THE FUNCTIONS CONTAINED INTHE MATERIALS WILL BE UNINTERRUPTED OR
ERROR-FREE, THAT DEFECTS WILL BE CORRECTED, OR THAT THIS ITE, OR THE SERVER THAT MAKES IT AVAILABLE, ARE FREE OF FUL COMPONENTS. '
NEITHER THE COMPANY, NOR ITS REPRESENTATIVES OR SUPPLIERS, WARRANT OR MAKE ANY REPRESENTATIONS REGARDING THE USE OR THE RESULTS OF THE USE OF THE
MATERIALS ON THIS WEB SITE IN TERMS OF THEIR CORRECTNESS, ACCURACY, RELIABILITY, OR OTHERWISE. YOU (AND NEITHER THE COMPANY, NOR ITS REPRESENTATIVES OR
SUPPLIERS) ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR. OR CORRECTION. THE INFORMATION AND DESCRIPTIONS CONTAINED HEREIN ARE NOT

NECESSARILY INTENDED TO BE COMPLETE DESCRIPTIONS OF ALL TERMS, EXCLUSIONS AND CONDITIONS APPLICABLE TO THE PRODUCTS AND SERVICES, BUT ARE PROVIDED

SOLELY FOR GENERAL INFORMATIONAL PURPOSES; PLEASE REFER TO THE ACTUAL POLICY OR THE RELEVANT PRODUCT OR SERVICE AGREEMENT. THIS WEB SITE MAY BE UNKED T0
OTHER WEB SITES WHICH ARE NOT MAINTAINED BY THE COMPANY. NEITHER THE COMPANY. NOR ITS REPRESENTATIVES OR SUPPLIERS, ARE RESPONSIBLE FOR THE CONTENT
THOSE WEB SITES. THE INCLUSION OF ANY LINK TO SUCH WEB SITES DOES NOT IMPLY APPROVAL OF, OR ENDORSEMENT BY, THE COMPANY, ORANY OF ITS REPRESENTATIVES OR

SUPPLIERS, OF THE WEB SITES OR THE CONTENT THEREOF.
LIMITATION OF LIABILITY
While the Company and its Representatives or suppliers use reasonable efforts to include accurate and up-o-date information on this Web site, errors or omissions may occur. Under no circumstances

Print

Please review the documents in their entirety for accuracy and to make sure you completely understand and agree with what they say. If you need to change or update any
information or if you have any questions, please discuss with the agent who assisted with this application before applying your electronic signature.

After reviewing the documents, please check the box indicating you have completed the review of all documents and then select either "I Agree” or "I Decline".

Review Documents

1 Decline
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= Review Documents

— Each signer must review the documents
by clicking Review Documents before
they can sign robsgn e Sgraure| AP by Foresters

789 Don Mills Road, Toronto, ON, Canada M3C 179 F. 877329 4631 Financial
US. Malling Address: PO. Box 170 Buffalo, NY 14201-0170 T, 800 826 1540 _foresters com

Welcome - Consent

Welcome John Doe,

NOTE: for BrightFuture, only the Owner is required TERMS OF USE —
to review the documents et s v Product Details (compiet This aufhorzation s o 1o purpose of () assessing nsurance coverage oigbilly and premasm amaunts, () adjudcating s, ) supporing

limitation or qulf The Independent Order of Foresters (*“Foresters”) business analysis and operations and (d) record keeping and future servicing by authorized
Proposed Insured persons. In this authorization, “ proposed insured”, “owner” and “parent/legal guardian” mean each person identified as such in this Application.

. immediately. The Compar “Child” means each child named, if any, and proposed for insurance, in this Application. “Authorized persons” means relnsurers, insurance

TIP: once the documents load, wait for goveming i ieb sie. Fstranedom | e, i, v Forotors bl Bowa pekoring v oo o e et Rt emwac s e, bt
- I ctaim or supparting Foresters business analysis and operations. As evidenced by the signature(s) in the Signature Section of this Application,

DISCLAIMER the proposed insured and owner, on their bahaif and on behalf of each child, or the parent/legal guardian on behalf of the proposed insured if

H SMART Universal Life 5 i . ” S s
the screen to refresh before scrolling e oo e o e e S sy

SUPPLIERS DISCLAIM A Amount of life insurance appled for agency; pharmacy, pharmacy benefits manager or other pharmacy related services organization; or MIB, Inc. (*WIB"). This includes obtaining
PURPOSE, NEITHER TH| records, of other information available as to: past, current of future dmunuslx reatment and prognosis of a physical or mental condition; past
ro u g e | | I Underwriting: - ® Non-medical curment or fitur drug, physical and alcohol-related information o by tederal or
Print pranned . $ Information may be disciosed: between and among Foresters and w:m)nmn uersom lnmmgnrm 1o which the proposed Insured has or may
anned premium: $10000 | appiy 1o for INsurance coverae or benefrs; as requirad of parmitted by law, The proposed insured, wmm ‘on their benalf and an behalf of
Life Insurance qualification test: each child, or the onbehalf of and authorized
- W h e n t h e d OC U I I I e nt O pe n S O n eve ry Please review the docu ® Guideline Premium Test (GPT) persons, to make a briel report of the proposed insured's and each child's personal and‘or wum nwm Information to MIB, even if this
I information or if you ha O Cash Value Accumulation Test (CV} Application is cancelled or withdrawn. Obtained or disclosed information may no longer be protected by federal privacy laws. This authorization

15 vald for two years from the date of this Application. This time limit complies with the time lmit. if any, pmmmn oy e appicable aw in e

Ilne Where ea Ch Slg ner IS req U I red tO After reviewing the decy lsmmsummmmm: m"“”"’iifﬁfﬁgﬁﬁ'ﬁﬁ;ﬁ:ﬁﬂﬁmme‘.am....m mmmmnqmumammmsmmmz

receipt of natice will not be affected. A Notices page has been provided, either in paper or electronically, to the propased insured. It includes the

sign, they will see where their signature| | [ | [reeesvmmm | e s

o
is required; shown as “Proposed Qoo e || | RS e e

Owner's signature: X
f other than proposed insured )

The owner or the proposed insured, I the proposed insured Is the owner, signed in on

Insured’s/Owner’s/Legal Guardian’s oo

Complete If the proposed Insured Is}

and/or Payer’s Signature Will Appear o s eer e
Here”. Once they have applied their

signature, the Appear Here message
will be replaced with their electronic
signature 29
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Thay ottt Oridid o Forudlins o 4
et bt iy Faresters
7 Do e Sact B, O Carncis WX |1 N .

frelrdert e B - -

The Ingependent Orter of Foresters [~ Foresters”)

= Review Documents

TIP: if signing on the Apple iPhone ® to close
the documents, click the icon that has the 2

squares on top of each other. In the All Tabs
window, click the screen you were on before s ——

o e o ek i L et i § Ty Bt T s L U 9 S ey S i Bt
-

o o Gy Bt

clicking Review Documents - - s

— If a signer declines to sign you will be notified e P P
by email e

2 g apZ-uat3.ipipelinecom C

< d m ©
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Review Documents

— Some details for Lifestyle and Medical
related questions will be mapped to an
Overflow form as there may not be enough
space on the applicable application page to
capture the details (to attaching an
additional sheet of paper when writing a
paper application)

— On the application if See Overflow Form
is shown, it tells you and the Proposed
Insured/Owner to review this form to see
the response that was data entered

— Some but not all cases will have an
Overflow form

NOTE: There is no Overflow form for BrightFuture or
Prepared

,
Foresters”

W *¥es”, to either question 27 or 28, complete the chart below. Include existing ife insurance or annuities that will be, or are in the process of
| being, lapsed or surendered, and thuse lapsed or surrendered within the past 13 months. i .
AnnuityiLife | Accidental Criical | Disability income | Issue year or
Name of Insurer nsurance | deatn'$ iilness § (per month) § _ indicate if pendi
| 29. Have you ever had an application for e, health, disabidy orcritical iness insurance ecined, rated or modifed? " Tovs @m0
f “Yes™, provide date and reason:
| 30, Wil coverage be ccantinusd of reduced, of peemiuim payments Stopped, on Sxistng Ife NSUFANCE COVErAgE o
| an annuity, if the insurance appled for in this Appication i issued (nchudes military group e insurance)? OYes o
| Additional Information (Explain all “Yes” answers where applicable.)
| Incude Question #, diagnss, date first diagnosed, treatment, medicabons, medical taclities and physicians” name, aodresses, phone 5.
See Overflow Form
¢ A
789 Do M Road, Teronto, Canada MAC 170 \
U, Maling Addeess: P.0. Box 179, Buffoio, NY 142010179 T.8008281540  foresters.com Foresters
Overflow Form
ppi reinstatement change

Propased insured; oA Doe

Dateof birh: Sep 09, 1985
s

Tt e, e ot st e)

Information

~—LIFESTYLE QUESTIONS SECTION—
Within

Used marjuana (more than once a week), heroin, cocaine, a narcolic, a barbilurate, a hallucinogen or another

Details; See Drug and Substance Usage Questionnaire

her andior owner and the

belief. 2) Understand and agree
respondi

nat: (a) the

®) upon as
Jevidence of insurabilty that wil influence tance of i i
/and (c) this Form is part of and subject 1o the Application.
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= Agree/Decline

Foresters/
Financial

— After review, if there is something Welcon

Decline e-Signature

that needs to be changed, the signer
should click I Decline. If this
happens, you will receive an email
letting you know they have declined

— You will need to go back into the e-

App, unlock it, make the required
changes, lock the e-App and restart
the signature process

If the signer accepts the Terms of
Use, e-Signature and e-Delivery
Consent and is ready to proceed
with what is shown in the documents,
they can click the checkbox, then
click I Agree

Welcome Joh|  If you decide to decline and cancel the e-Signature process, the following will happen:

To begin the 5| * Any electronic signatures applied will be removed from the documents and the e-Sign process restarted if you want to continue
+ The agent who assisted with this application will be notified via email that you declined and cancelled the e-Signature process
« You will not be able to access these documents on this secure Website until the agent who assisted with this application contacts you

TERMS OH

CONDITIONS 4 Do you wish to continue with declining and cancelling the e-Signature process?
By using this

without limitatic| "
: - No - Resume e-Signature Process ‘ [

Yes - Cancel e-Signature Process

gaveming this

DISCLAIMER
TO THE FULLI

THE COM - - -
SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR APARTICULAR &
PURPOSE, NEITHER THE COMPANY, NOR ITS REPRESENTATIVES OR SUPPLIERS, WARRANT THAT THE FUNCTIONS CONTAINED IN THE MATERIALS WILL BE UNINTERRUPTED OR

Print

Please review the documents in their entirety for accuracy and to make sure you completely understand and agree with what they say. If you need to change or update any
information or if you have any questions. please discuss with the agent who assisted with this application before applying your electronic signature.

After reviewing the decuments, please check the box indicating you have completed the review of all documents and then select either "I Agree” or "| Decline".

[ Review Documents

[ 1 Decline
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u e - Del |Ve ry CO n Se nt Consent for Electronic Delivery of Insurance Contract and Related

Documents

- The Owner |S g |Ven the O p po rtu n |ty to CO nsent If your application for insurance is approved, Foresters Financial provides you with the

opportunity to receive an electronic or mailed copy of your Welcome Package. It includes

to th e e_ DeI ive ry Of thel r WeICO me packa ge’ your insurance contract and may also include additional document(s) for your review,

signature and return to Foresters (collectively “Applicable Documents®).

W h I Ch I n Cl u d eS a ny a d d Itl o n a | d ocu m e nt(s) fo r For your convenience, we pre-checked “Electronic copy” below which means your Welcome
Package will be electronically sent to you. If, however you want to receive your Welcome

th ei r reVieW, S i g n atU re a n d retu rn tO FO reSte I"S Package by mail, instead of electronically, please select “Mailed copy” below.
When your Welcome Package is electronically received, you can save or print the Applicable

° If an insu rance CO ntra Ct iS approved and Documents. The number of pages to print can be as much as or more than 50 pages.

H H H A request for a duplicate copy, in paper, may require payment of an administrative fee
E/ectronlc CO IS Se I ected th e e m a I | (currently $25, subject to change) and it will be mailed to you within a reasonable period of
/
. . . receipt of payment by Foresters. Payment can be made by check payable to Foresters
address provided during the signature Financial or by online banking.
process will be the email address used to
1 1 If the box for "Electronic copy” is checked, this means you are providing your consent to receive your
e m a I I th e We | CO m e pa Cka g e a n d a p pI I Ca b I e Welcome Package by secure email, instead of by mail, at the following email address: . You are also
confirming this is your own valid email address.
documents
In addition, you are consenting to your Welcome Package being sent, either electronically and/or in paper,
H H H to the agent who assisted with this application and you have reviewed, understand and agree with the
® If Mal/ed Copy IS Selected Vi the I nsu ra nce information above about the number of pages and that a fee may apply if a mailed copy is requested, in
. . . the future, for some or all of the Applicable Documents.
contract will be mailed directly to the
Owner or delivered to the Owner by the e ———— - . .
y checking “Mailed copy,” you are providing your consent to receive your Welcome Package in paper, sent

a g e n t W h O a SS I Sted W I t h t h e a p p | i Ca t i o n to the address listed on the application or delivered to you by the agent who assisted with this application.

In addition, you are consenting to your Welcome Package being sent, either electronically and/or in paper,
to the agent who assisted with this application and you have reviewed, understand and agree with the
information above about the number of pages and that a fee may apply if a duplicate copy in paper is
requested, in the future, for some or all of the Applicable Documents.
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= e-Delivery Consent

TIP: if signing using Text to Sign, on
some Apple iPhones and Android phones
the Consent for Electronic Delivery
screen loads in the middle of the page.
If this happens, suggest to the signer
they scroll to the top of the page

- Once the e-App has been submitted, to
check the e-Delivery method selected by
the Owner, click the PDF of the
application package on the My Cases
dashboard

,
Foresters”

-
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= Apply e-Signature ,
Eorestlers‘f

— Each signer needs to review and Apply o-Signature
agree to the statements listed e apere sy e et
+] Foresters/

— If they agree, the signer will need to  Forest
enter the Signed at City and e | Apply eSignature
Signed State they are signing the :
application and click Apply e-
Signature and Submit to Agent

— The Signed at State defaulted for
the Owner is the state selected on :
the Case Information screenand |  |... T R
cannot be changed Apply o-Signature

‘‘‘‘‘‘‘‘‘‘‘‘
..................................

Apply e-Signature

TIP: if signing using Text to Sign, on
some Apple iPhones and Android
phones the Apply e-Signature screen
loads in the middle of the page. If this
happens, suggest to the signer they

scroll to the top of the page 35
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= Apply e-Signature Foresters m

— After each signer has signed, you will I
be Sent an emall Ietting you know This ema fs being sent 10 inform you thal John Doe (Proposed Insured) has successfuly reviewed and e

Signed all necess{

they have completed the e-Signature | Foresters \

Regards.

process romsur || Fin@NCial H

i)

Take stops to ensurd

Plaase ackd igosupe] Hello Forrest Gump,
This email is being sent (o inform you that Sue Dioe (Owner) has successfully reviewed and e-Signed all

— If the signer declines to signs, you m—" :
will receive an .emall letting you know s | ,
they have declined ‘ Financial

Foresters Financlal

e

o)

Hello Forrest Gump,

e
sty This email is being sent to inform you that Tim Guardian (Legal Guardian) has

You will be notified

Foresters
Regards, Financial

Foresters Financi

Hallo Forrest Gump,

This emailis being sen! to inform you that Jane Smith (Payer) has successfully reviewed and a-Signed all
necessary documents.

You will be nalified when all parties have signed and the appication is ready for your signature.

Regards,

Foresters Financial

application.

Please add (gosupporiiip peline cor te your trusted senders list, and be sure te check your spam and junk folders
froquantly.
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Thank You

— The signer can view the documents by
clicking View e-Signed Documents

— The documents which contain the
application, supplemental forms and
applicable POS disclosure forms will open

— The signer can see that their electronic
signature has been applied on all signature
lines (as well as any other signer who may
have signed before them) where they are
required to sign. Their electronic signature
will show as “e-Signed by: First Name Last
Name” in scripted font

— Each signer is encouraged to retain these
documents for their records by printing or
saving them to their own device

,
Foresters "
Financial

Foresters"”
Financial

Thank You

Your documents review and e-Signature process are now complete and your signature, and initials if applicable, have been applied electronically to each document that
require your signature and/or initials.

As described in the Terms of Use, e-Signature and e-Delivery Consent, you agreed to receive documents electronically including the forms that Foresters is required to
provide to you at the end of the application process. To view those documents, click the “View e-Signed Documents” button. You can retain the documents by printing or

saving them to your own device. After closing this screen, you will no longer have access to them.

An email has been sent to the agent who assisted with the application advising them that you have completed the e-Signature process. Applicable documents must be
electronically signed by that agent, and where applicable reviewed and agreed to by that agent's case manager, for the documents to be submitted to Foresters for review.

After that agent e-Signs and submits the documents to Foresters, you will be sent another link to access those documents.

If another signer declines to e-Sign, no application will be submitted to Foresters and any temporary coverage that went into effect is terminated and no longer in effect.

[ View e-Signed Documents

[ @ Thank you for using Foresters Electronic Application!

NOTE: you have not signed the documents so the signers will not see your signature
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= Thank You

TIP: if signing on the Apple iPhone ® to close the
documents, click the icon that has the 2 squares on
top of each other. In the All Tabs window, click the
screen you were on before clicking Review
Documents
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Signer Status

To see which signers have signed the
application, go to the My Cases dashboard,
find the e-App, click Case Details and look
for e-Signer Status

If signing using Text to Sign you can also
open the e-App and go to the Agent
Instructions screen

,
Foresters”
Financial

Alerts @ S
Date View
O A Name Status @ Carrier Product Modifiedw ~ Forms  Case Actions
m] A Dpoejon - Awaiting Consumer Foresters‘; SMART UL - Non- 2/6/2025 Case Actions
’ e-Signature Financial medical

Fage Amount: $100,000

=

Resend e-Signature Link

e-Signer Status:
Consumer  Role PIN/TIN/SSN  e-Signature Status  Action
Tim Legal Pending Awaiting
Guardian Guardian Signature
John Doe Proposed Completed
Insured Accepted Signature

Proposed Insured: John Doe

I, Forrest Gump, confirm that | have read aloud the entire Consent in Step 1 to John Doe, Proposed Insured, and they have agreed to that
Consent. | understand and agree that | will not resend the text message to this person if they have either withdrawn their consent to receive a
text message or do not wish to proceed.

Last 4 digits of e-Signer’s Social Security Number
111

Proposed Insured'’s Cell Phone Number
(416) 275-0656

Proposed Insured has signed this application
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= Agent Email = ;
Foresters m
— After all signers have signed, it's your Financial &}

turn

Hello Forrest Gump,

—_ YO u W i | | re Ce i Ve a n e m a I I W i t h t h e e - ::I::::f;\sr::::‘il:‘rzls‘i::édud on Sue Doe (Owner) insurance application. Please click the button below to access
S I g n a t u re I I n k " CI i C k A Ccess Documen ts Once you have reviewed all forms for accuracy, you may apply your and submit the
to start the signature process ——

— It's very important to sign and submit W
the application shortly after you receive

this email

Regards,

Foresters Financial

Take steps to ensure you are receiving all communication regarding your client's application.

Please add igosupport@ipipeline.com to your trusted senders list, and be sure to check your spam and junk folders.
frequently.

Itis important to e-Sign and submit the application package as soon as possible.
Having trouble viewing the images in this email?

Your email provider may have prevented the automatic download of some images contained in this message.
‘You may manually adjust your settings to allow the images to display, or Click Here to be directed to the online
documents.

If you are viewing this message from within your Junk or Spam fclder, you may be required to move the
message to your inbox.
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= Login

— On the Login screen, you will enter the last 4
digits of your SSN to login to the website, which is
where you will access the documents for electronic
signature

« If you enter the last 4 digits of your SSN
incorrectly, you are instructed to try again

« If you enter the last 4 digits of your SSN : i ok e
incorrectly 3 times, you will not be able to login. ;7' - é"
The screen will refresh, you will see a message
letting you know you’ve reached the maximum
number of attempts and you will need to resend

the e-Signature link to yourself
= To activate the Login screen or the e-

fla.

Foresters documents are available for review. To
help ensure your information remains secure
and confidential, please enter the information
below:

Last 4 Digits of Your SSN

‘ [i234 ‘

Signature link go to the My Cases
dashboard, find the e-App, click Case Details

and look for Resend (refer to slide 19)
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= Login

The Login screen will remain active for 10
calendar days from the date you were sent the
email

« If 10 calendar days have passed and you
click the e-Signature link, the screen will
refresh, you will see a message letting you
know the link has been disabled and you will
need to resend the e-Signature link to
yourself

+ To activate the Login screen or the e-
Signature link go to the My Cases
dashboard, find the e-App and click the
Resend e-Signature Link (refer to slide 19)

,
Foresters "
Financial

Oops!

The link you arc currently attempting to access has been disabled. Our records indicate that a new link has been sent in its place. If you originally reccived the link in an cmail, please
check your email inbox for a new link. Remember to check Junk and Spam folders as well. Or, if you originally received the link in a text, please check your text messages for a new
link. Thanks!
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= Welcome - Consent

Welcome - Consent

— You are required to review and agree to the
To begin the Signature process, please review the Terms of Use, e-Signature and e-Delivery Consent by using the scroll window below.

Terms of Use, e-Sighature and e-Delivery

THE COMPANY, AND ITS OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS (WHICH SHALL INCLUDE CAREER AGENTS, AND BROKERS) (COLLECTIVELY "REPRESENTATIVES") AND -

- - SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR

' o n s e n t b efo re p ro C e e d | n g W | t h t h e e - PURPOSE. NEITHER THE COMPANY, NOR TS REPRESENTATIVES OR SUPPLIERS, WARRANT THAT THE FUNCTIONS CONTA\NED IN THE MATERIALS WILL BE UNINTERRUPTED OR
ERROR-FREE, THAT DEFECTS WILL BE CORRECTED, OR THAT THIS WEB SITE, OR THE SERVER THAT MAKES IT AVAILABLE, ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS:
NEITHER THE COMPANY, NOR ITS REPRESENTATIVES OR SUPPLIERS, WARRANT OR MAKE ANY REPRESENTATIONS REGARDING THE USE OR THE RESULTS OF THE USE OF THE

. MATERIALS ON THIS WEB SITE IN TERMS OF THEIR CORRECTNESS, ACCURACY, RELIABILITY, OR OTHERWISE. YOU (AND NEITHER THE COMPANY, NOR TS REPRESENTATIVES OR

S I g n a t u re p ro Ce S S SUPPLIERS) ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR, OR CORRECTION. THE INFORMATION AND DESCRIPTIONS CONTAINED HEREIN ARE NOT
NECESSARILY INTENDED TO BE COMPLETE DESCRIPTIONS OF ALL TERMS, EXCLUSIONS AND CONDITIONS APPLICABLE TO THE PRODUCTS AND SERVICES, BUT ARE PROVIDED

SOLELY FOR GENERALINFORMATIONAL PURPOSES, PLEASE REFER TO THE ACTUAL POLICY OR THE RELEVANT PRODUCT OR SERVICE AGREEMENT, THIS WED SITE MAY BE LINKED TO

OTHER WEB SITES WHICH ARE NOT MAINTAINED BY THE COMPANY. NEITHER THE COMPANY, NOR ITS REPRESENTATIVES OR SUPPLIERS, ARE RESPONSIBLE FOR THE C

THOSE WEB SITES. THE INCLUSION OF ANY LINK TO SUCH WEB SITES DOES NOT IMPLY APPROVAL OF, OR ENDORSEMENT BY, THE COMPANY, OR ANY OF ITS REPRESENTATIVES OR

— However" you ar‘e not required to reVieW the SUPPLIERS, OF THE WEB SITES OR THE CONTENT THEREOF

LIMITATION OF LIABILITY

d O C u e n t S a S e C O n d t i e While the Company and its Representafives or suppliers use reasonable efforts to include accurate and up-to-date information on this Web site, errors or omissions may occur. Under no circumstances

Print

If you would like to review the documents again before continuing the e-Signature process please click the "Review Documents" button

- Click Review D ts if y tt
IC eview ocurments | ou wan 0 see Information gathered during the Application process will be kept by The Independent Order of Foresters according to applicable record retention requirements.
t h e C 0 n t ra Ct d e I I Ve ry m et h 0 d s e I e Cte d b y When you are ready to proceed, please check the box indicating you have completed the review of all documents and then select either | Agree" or "I Decline".
the Owner [ e —

() By clicking the "I Agree” button, | confirm that | have reviewed and agree with the Terms of Use, e-Signature and e-Delivery Consent and that | have also reviewed each of the documents

« If the Owner selected the wrong delivery |
option is selected, click I Decline. Go back

into the e-App, unlock it, then relock it to
restart the signature process and ask the
Owner to select a different contract
delivery method

— Click the checkbox that you agree to the Terms of Use, e-Signature and e-Delivery Consent, then
click I Agree 43
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= Producer Report

— For Term, SMART UL & ADV+II

— Before you can sign the
documents, you must complete
the Producer Report

— For medical products only, enter
the Age & Amount
Requirements, Vendor and
Date the requirements were
ordered

Foresters
Financial

¥

Foresters "/
Financial

Producer Report

Indicate the anticipated rating class:

If underwriting approval is for a rating class other than as anticipated, Foresters will contact you and, if we do not receive direction otherwise, the certificate will be issued

maintain face amount.

Should the certificate's issue date be adjuste
QvYes | ONo

Will the certificate applied for be a replacemq
OvYes | ONo

Are you related to the Proposed Insured?

QvYes | ONo

Are you related to the Proposed Insured?
OYes | ONo

Is the proposed insured you, your spouse/partner or your child/stepchild?

lly meet with the proposed insured and owner and review the document(s) used to verify identity and birth date of each person?

In the Application, are you the owner, payer or beneficiary?
OYes | ONo

Have you submitted an additional application to Foresters on a family member of the proposed insured or owner (if other than the proposed insured)?
OvYes | ONo

Was a copy of the Buyer's Guide provided to the Owner at the time of sale?
OYes | ONo

Age & Amount requirements ordered?
@Yes  ONo

Age & Amount Requirements

[vtais
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= Acknowledgement of First
Total Premium(s) and
Producer Certification

— BrightFuture only

— Before you can sign the
documents, you must complete
the Acknowledgement of First
Total Premium(s) and
Producer Certification

Foresters”
Financial

Acknowledgement of First Total Premium(s) and Producer Certification

Acknowledgement of First Total Premium(s)

Itis acknowledged that a total amount of:

$

was provided or authorized to be collected, to be applied as the first premium payment for the certificate(s) issued, if any, in response to the
Application for Individual Whole Life insurance (the “Application”) on the life or lives of the proposed insured(s) listed in the Application.

Producer Certification

Will a certificate applied for be a replacement for or a change to existing life insurance or an annuity?
[ove: [@ne ]
Was a copy of the Buyer's Guide provided to the Owner at the time of sale?
OYes | ONo
Did you personally meet with the Owner and review the document used to verify identity?
QYes | ONo
Did you review and leave the Acknowledgement of First Premium with the Owner?

OYes | ONo
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= Acknowledgement of First
Premium and Producer
Certification

— Prepared only

— Before you can sign the
documents, you must complete
the Acknowledgement of First
Total Premium and Producer
Certification

,
Foresters”

Financial

Acknowledgement of First Premium and Producer
Certification

Acknowledgement of First Premium

It is acknowledged that an amount of:
$

was provided or authorized to be collected, to be applied as the first premium payment for the certificate
issued, if any, in response to the Application for Accidental Death Term Insurance (the "Application”)

Producer Certification

Did you personally meet with the proposed insured and owner and review the document(s)
used to verify identity?

OYes ONO
Did you review and leave the Acknowledgement of First Premium with the Owner?

Oves O No
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= Apply e-Signature -

— You need to review and agree to Apply e-Signature
th e Sta te m e n tS I i Sted ([T) By clicking the box to the left |, Forrest Gump, declare that | understand and agree that:

= By clicking the "Apply e-Signature™ button once, | am electronically applying my signature to the application and in each document that has a signature line for the

— Enter the Signed at City and T
Signed at State where you are
Si g n i n g t h e a p p I i Ca ti o n a n d CI i C k = | agree that my personal information, that may include my Social Security Number, can be provided to each agency within my contracted agency hierarchy in relation
App/y e—Signature to this application

Signed at City Signed at State

« | confirm that the Proposed Insured/Owner/Legal Guardian/Payer was in control of the device used during his/her review of the Terms of Use, e-Signature and e-
Delivery Consent and the documents for that signer while applying his/her electronic signature.

Step10f2

Decline e-Signature
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Apply e-Signhature

- To check the contract delivery method selected by the
Owner, click the Print e-Signed Application link
NOTE: if the wrong delivery option is selected, go back into the e-

App, unlock it, then relock it to restart the signature process and ask
the Owner to select a different delivery method

— Click Submit to Foresters Financial to send the
documents to Foresters

TIP: wait until you see “Thank you for submitting
Foresters Electronic Application!” before closing the
browser

,
Foresters "
Financial

Apply e-Signature

Step 1012

© Warning: Your client's application package need to be submitted.

Step20f2

\ Somtiorasies T

— In less than 10 minutes, you will receive a POS decision email for all non-medical
products (does not apply to medical products). Decision will either be:

« Medically Eligible
« Refer
« Decline
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= |[eave Behind Link - Email Foresters M

Financial

el John D8 (Propased lnsuied (Reviea),

— If signing using ClickWrap, once you click Submit to

Foresters Financial each signer will receive the ForestersY M
Leave Behind link in an email to let them know the B

documents are complete and have been sent to | Foresters e
Foresters vinss B ...... N

NOTE: for BrightFuture, only the Owner will receive this email

— From the email they can click Access Documents,
to login to the website to see the documents
electronically signed by each signer, along with the
applicable Point-of-Sale (POS) disclosure forms that

Hello Jane Smith (Payer (Review)).

ssmctusin ) 2
- Foresters
] Financial

‘applicaton is not approved. no insura

- - 0 - . \F):ua'have or if you cannot. please contactme. g
you would have been required to leave behind with Jpie——
that signer if writing a paper application Rt

Regards
Forrest Gump (Agent)

Insurance is underwriten by The Independent Order of Foresters.

NOTE: this is why you and each signer must have a separate

email address. The applicable POS forms must be left with them e o o 1 Y7 2 e
and if you use your email address as theirs, those forms will be

sent to you and your regulatory obligations will not have been met
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= Leave Behind Link — Text Messages

If signing using Text-to-Sign, once you click Submit to
Foresters Financial each signer will receive the Leave
Behind link from 1-877-462-3572 in a text message to let
them know the documents are complete and have been
sent to Foresters

NOTE: for BrightFuture, only the Owner will receive this text

Once the text messages have been received, to see the
documents electronically signed by each signer, along

with the applicable Point-of-Sale (POS) disclosure forms
that you would have been required to leave behind with

that signer if writing a paper application, each signer can:

« Click the Leave Behind link in the text message

« On the Login screen, enter the last 4 digits of their
SSN as well as the 4 digit Access Code, found in the
second text message

,
Foresters "
Financial

2:24

: o

+1(877) 462-3572
Hello John Doe,

The documents are
complete and have been
sent to Foresters. If the
insurance application is not
approved, no insurance
contract will be sent to the
Owner.

By clicking the link below
and following the
instructions on the screen
you can view and retain a
copy of the applicable
documents. Your 4 digit
Access Code will be sent in
a separate text message.

https://clickwrap2-
uat3.ipipeline.com/
CossEnterpriseSuite/
default.aspx?

cwid=cd0ffbc7-ba06-44fa-

bdb7-

s

2:23 T .

+1(877) 462-3572

Hello John Doe,

After entering the last 4
digits of your SSN, use the 4
digit Access Code shown
below to access the
documents from Foresters.
This code is to be entered
only by you on the
applicable screen. Do not
share this code with your
Agent or anyone else.

8301

Do not reply to this text

NOTE: this is why you and each signer must have their own cell phone number. The applicable POS forms must be left with
them and if you use your cell phone, those forms will be sent to you and your regulatory obligations will not have been met5
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= Login - Email

— On the Login screen, if signing using ClickWrap, each
signer will enter the last 4 digits of their SSN to login to
the website, which is where they will access the
documents for review

— If the signer enters the last 4 digits of their SSN ‘ -
incorrectly, they are instructed to try again e - J

- If the signer enters the last 4 digits of their SSN
incorrectly 3 times, the signer will not be able to login.
The screen will refresh and they will see a message e -
letting them know they’ve reached the maximum
number of attempts

= You will receive an email letting you know this has
happened and you will need to resend the Leave
Behind link to them

= To activate the Login screen or the Leave Behind link go to the My Cases dashboard,
find the e-App, click Case Details and look for Resend (refer to slide 19)
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= Login - Text Messages

— On the Login screen, if signing using Text-to-Sign, each
signer will enter the last 4 digits of their SSN as well as the 4
digit Access Code, found in the second text message to login
to the website, which is where they will access the
documents for review

— If the signer enters the last 4 digits of their SSN and/or 4
digit Access Code incorrectly, they are instructed to try again

« If the signer enters the last 4 digits of their SSN and/or 4
digit Access Code incorrectly 3 times, the signer will not be EpP———
able to login. The screen will refresh and they will see a < o o
message letting them know they’ve reached the maximum :
number of attempts . w T -

We're Sorry!

= You will receive an email letting you know this has
happened and you will need to resend the Leave
Behind link to them

= To activate the Login screen or the Leave Behind link go to the My Cases dashboard,

find the e-App, click Case Details and look for Resend (refer to slide 19) <5
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= Login - Email or Text Messages

— The Login screen will remain active for 10
calendar days from the date the signer, if using

ClickWrap was sent the email or if using Text-to- | [o
S i g n W a S S e n t t h e t eXt m e S S a g e The link you arc currently attempting to access has been disabled. Our records indicate that a new link has been sent in its place. If you originally reccived the link in an cmail, please

check your email inbox for a new link. Remember to check Junk and Spam folders as well. Or, if you originally received the link in a text, please check your text messages for a new
— If 10 calendar days have passed, and the signer

clicks the Leave Behind link, the screen will
refresh and they will see a message letting them
know the link has been disabled

* You will receive an email letting you know this
has happened and you will need to resend the
Leave Behind link to them

« To activate the Login screen or the Leave
Behind link go to the My Cases dashboard,
find the e-App and click Resend e-Signature
Link (refer to slide 19)
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= Review Completed Documents i

Review Completed Documents

To view the documents electronically signed by
all the signers, along with the applicable POS i e e

disclosure forms, each signer can click View e-
Signed Documents

mplete and have been sent to Foresters.

NOTE: there are two different screens depending on the device —
used to complete the e-App. The top screen the e-App was done il
on a laptop/desktop and the bottom screen the e-App was done Review Completed Documents

Please click the “View e-Signed Documents™ button to view or print the completed documents,

on an Apple iPad

...... gned Documents

€35 the documents, contact the agent who assisted with the application.
ou need to install the free Acrobat Reader, or to
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= Electronically Sign Documents

(Touch to Sign - slides 55 - 75)

Signature Method

Pl h i thod:

— Signature Method

« Only available if using an Apple iPad with Safari as the -
browser. If using a laptop or desktop this option is not - | 1= el b et
available ‘
* You will need to select which signer is Present or Not Present

PP B PDPD

[

3
°
H
El
2

— If Present is selected, all signers will sign using the
Touch to Sign signature method

— If Not Present is selected, ask each signer how they
would like to receive the e-Signature link - either by
Email or Text

< <P PP PPDDPPDD
9 ® z =

= If Email, those signers, including you will sign using
ClickWrap signature method (refer to slides 21 - 54) - _
NOTE: if using an Apple iPad and you are

= If Text, those signers will sign using the Text to Sign  with the signer, but they would like to
signature method (refer to slides 7 - 20) but you will ~ have the e-Signature link sent by Email or

sign using ClickWrap (refer to slides 40 - 48) Text, you must select Not Present .
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Signature Disclosures

— Read aloud the instructions to the Proposed
Insured/Owner/Legal Guardian/Payer
(whomever is present)

NOTE: for BrightFuture, only the Owner is required to e-
Sign

— Discuss e-Delivery of the Welcome Package
with the Owner before they sign the
application

— Proof of identification is defaulted to what was
entered on the Proposed Insured Cont and
Owner screens (Legal Guardian and Payer are
not required to provide proof of identification)

/

,
Foresters”

P ® Pp p ® PP DODDPDPDDDDDDDP D

[

Pre-Qualifying
Pre-Qualifying, Cont
License and Appointm..
Proposed Insured
Proposed Insured, Cont
Lifestyle Questions
Coverage Information
Ovmer

llustration Certificat...
Non-Residence Sale D...
Beneficiary

Other Insurance
Physician Information
Medical Questions

Medical Ouestinns Ca

Additional Medical Qu..
Payment Information
Other Payer Identifica...

Temporary Insurance ..

+ Validate and Lock Data

« signature Method

2

Signature Disclosures

Signature Disclosures

Agent Instructions: Please read aloud to client.
During this process....
Step 1. You will agree to review the applicable documents and disclosures presented to you.

Step 2. You will agree to read the Terms and Conditions as well as the Electronic Signature and Electronic
Delivery consent.

Step 3. If you are the Proposed Insured or the Owner, you will acknowledge that you are applying as a
Proposed Insured under, or Owner for, an insurance contract.

Step 4. If you are the Proposed Insured o the Owner, you will agree to show proof of identification to me.

@ Following the review of this information, the Owner will be provided with the option to receive an
electronic or mailed copy of their Welcome Package, should their insurance contract be approved. It
includes the insurance contract and may also include additional documentis) for their review,
signature and return to Foresters.

Be sure to discuss the e-Delivery option with the Ovner before they sign.

Proposed Insured

(0)!.John Doe, Proposed Insured, h s 1+ 4read aloud by my Agent.

The proof of identification I gave to my Agent, Forrest Gump, was:
Passport

Passport No:

Owner

()1 Sue Doe, Owner, acknowledge that | have agreed to steps 1 - read aloud by my Agent.

The proof of identification | gave to my Agent, Forrest Gump, was:
passport

Passport No:

Legal Guardian

()1, Tim Guardian, -
assisted with the application,

the Agentwho

Payer

(D)1 Jane Smith, Payer, acknowledge that | have agreed to steps 1 - 4 read aloud by the Agent who assisted with the.
application.

Agent

As the Agent, are you also the Proposed Insured, Owner or Payer? (Select one only)
Oves | OMo

(O Proposed insured () Owner | () Payer

< Back

7

ancial
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= Signature Disclosures

— For BrightFuture and Prepared, if:

= Driver’s License was provided, State Issued
and Driver’s License No will not be shown
on the screen

= Passport is provided, Passport No will not be
shown on the screen

= For BrightFuture only, if Government ID was
provided, Government ID Type and
Government ID No will not be shown and
for Prepared only, if Other Government ID
was provided, Government ID No will not
be shown

— Answer: As the Agent, are you also the
Proposed Insured, Owner or Payer?

,
Foresters”

7 il B P | W}

Signature Disclosures

Agent Instructions: Please read aloud to client.
Draring this process....

St 1. Vo il agree b e e Spplicat

teps . Vou wall agree b sead the Terms and Cerdieises a3 welb 25 Sgratare.
o -

B L yes Bt O,y il e are spphing 353
Propeted Insured under, cf Dwner e, 51 it ares eantract

stepd Hyos sursd ar e Dwrer 2 1 s proof of entfication i me

(1] review of he Dwner e tha ogtion ta receive an
1 i Welcame Package. should thelr insurancs contract be approved. I
tract and may 3k includs adeienal documentis) for er rrves

w10 Forwites.

B ure 3 dhicuns the - Delivery option wih the Dvner Befors Sy Bgn

Propased insured

Lo Dot o o, (Ao I | bt i 10 S 1 - & vaind b by vy Ao

The prost of identification | gave to my Agent, Forest Gumg, was:
Paszpart Na:

Owner

L Sun B, mnar, ackrombmge that | haes agred 1 shaps 1 -4 reas s by oy Agor

The prosf of identifcation | gave to my Agent, Forrest Gump, was:

Passpon Ne:
Legal Guardian
T T (P TSY B SP —
isated sath the appleatiin
Payer
L pane Samth, P et 2 e = o
=
Agent

A3 the Agent, are you ako the Propesed Insured, Owner of Payer? [Seect one only)
V. e

cial
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Terms of Use, e-Signature and e-Delivery
Consent
— Each signer must review and agree to the Terms of

Use, e-Signature and e-Delivery Consent before
proceeding with the e-Signature process

NOTE: for BrightFuture, only the Owner is required review and consent

to the Terms of Use

— If the signer does not agree and wants to decline, click

I Decline and you will be taken back to the Validate
and Lock Data screen where you can unlock the
screen by clicking Unlock Documents and Cancel
Signature Process. The locks will turn back to green
check marks. If the decline was because they want to
make a change, go to the screen where the change
needs to be made, make the change then proceed to
Validate and Lock Data screen, lock the e-App and
start the signature process again

,
Foresters "
Financial

nature and e-Delivery Consent
e Torms of Use, e-Signaturc and o-Delivery €

Proposed Insured

Owner

Legal Guardian
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= Review Documents

= The Independpm Order of Foresters (“Foresters”) Forest: ers’f
1 1 = ‘;azrsxml mﬂmﬁ |eDtMy.mm M3G 179 F.877 329 4631 Financial
- Each Slgner must reVIeW the documents : US.MslllngMnms;:P.n_B(;xﬂIQmlo,NVNZDI-OWQ T.800 828 1540 foresters.com
by CIICkIng ReVIeW Documents : Product Details (complete and submit only if applying for SMART Universal Life Insurance.)
NOTE: for BrightFuture, only the Owner is required to o Propasad nured
review the documents E Ft e 200 e e Lt rame e
. o SMART Universal Life
TIP: Once the documents Ioad[ Walt for : Amount of life insurance applied for on the proposed Insured: $ 100,000
the Screen to refreSh before ScrO”Ing : :’::’:"::;m:”:':;:?' o Owmonthly ~ ®ouarterly O Seml-annually O Annually
through them . | R, S
— When the document opens, on every line 2 I ——"
Where eaCh Signer IS re_qUired to Sig_n’ pi Ommmalom::mmm O children's term: O Disability income (accident only):
they will see where their signature is T ——— S ———
required; shown as “Proposed 0 [
Insured’'s/Owner’s/Legal Guardian’s T 1 e s ST T
and/or Payer’s Signature Will Appear
Here”. Once they have applied their o)

signature, the Appear Here message

will be replaced with their signature
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= e-Signature: Proposed

eSignature - Proposed Insured

@ Pre-Qualifying, Cont
@ License and Appointm.
6 Apply e-Signature
sur whnher a e
o ot s 1, John Do, declare that | understand and agree that:
. My signature is required in the application, including the PAC Authorization to allow pre-
& Lifestyle Questions authorized drafts, if applicable, and in every document that has a signature line for me, as
clther the Proposed Insured, Owner andior Payer 5 well 2 f applcable, my intas such o3
@ Coverage nformation i1t “impartant Natice: Replacement of Life Insurance or Annities
@ owner by signing onya.tha ci . y ) "
& llustration Cerica. s
tialed in my i -
1 1 & Nonfesidence Sale . & Preualtying, Cont eSignature - Owner
— [Eacn signer must review and agree
” License and Appoint..
8 sy gt @ P pppy esignature
- e — & Proposed Insured
1 reviewed an 1, Sus Doe, declare that | understand and agree that
A FErED & Proposed insured, Cont
steomtmoocf My signature is required in the application, including the PAC Authorization to allow pre
@ Medical Questions address and car Ubestyle Questions: authorized drafts, if applicable, and in e\ jocument that has 3 signature line for me, as.
. . cither the Proposed Insured, Owner andlor Payer as well as, if applicable, my initals such as]
NO E . for Brlg htFUtUre Only the Owner is @ Medical Questions, Co. @ Covsrage Information in the “Important Notice: Replacement of Life Insurance or Annuties".
| . il be recen
! & Payment information my email addre] & Owner « By signing only in the signature box below, | am electronically applying my signature and
H H tink tbuonyin | initials as applicable to each of those signature and initial lines as if | had signed and.
required to e-Sign P o
e e ~mypersonal o b ouaiying cont eSignature - Legal Guardian
@ Beneficiary that are part|
application bl g icense and Appointm.
@ Other Insurance Apply e-Signature
“lreviewedd g proposed insured
Physician nformation :
a ey cvcontem 0] & oo, cone T4 GUBRAED declre tht nerstandand gree tht
@ Medical Questions address and ST "
@ Lifestyle Questions P
& Medical Questions, Co. e authorired] & prequainng
“Iwillberech g Coverage Information i ¥
@ Paymentinformation my email adc myinitials 550 cont eSignature - Payer
& owner
By signingl g covin-19 Questionnal
& Illustration Certificat. initials as af Apply s-Signature
initialed in | § License and Appointm...
& Beneficiar = 1, Jane smith, declare that | understand and agree that:
il +Mypersorl @ sropased insured
& Otherinsurance that are paf * My signature 5 required in the application, including the PAC Autharization to allow pre-
applicationf & Fropasedinaured. 11 yuphorized drals, i applcable, and in every document that has o signature lne for me, as
& Physician nformation — = osed Insured, Ouwnr and/or Payer as well 3, i agplicable, m iitias such as
“1reviewed TS Quesdon nportant Notice: Replacement of Lite Insur, os”,
& Medkal Questions = 5
lconfirmd @ Coverage information igning only in the signature box below, | am slectronically applying my signature and
& Medical Questions, Co. address an a o Nitisls 35 APplicabls 10 Sach of those SigRatLre And initial lines &s if | had signed and.
oo g Initialed in my own handwriting,
@ Payment Information i
«1will be el B Mimrarion Cariicus « My parsonal information can be shared with those liesnsed INSUrARCE AgENtS and agencies
8 oerpopridein. | Y SmSUA oc,DEar  af th metrc fane STRATAF N A ot compler he
link (buttor Proposed Insured i under age 16,
@ Beoeicary
| reviewed and agroed Lo the Terms o1 Use, e-S(Enature and c-Delivery Consent,
& Oer nsurence
1 GO that the el s below i mines Wat | Gan receive emais a that email
G hyddaninfarmaton SRS and an opan I8k €1k 0 DuIGRE) a1 sl £ SECAT documEnt (uch 26
freh
& Medical Questions
i b Iecxvanically,including ssch a
@ MascaGustengca. |y emallmddrons belom. | wil furve 10 calerda deys fo access thoss documenis using the
Jink tbution) in that el
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= e-Signature: Proposed Insured/Owner/Legal
Guardian/Payer

— Next, each signer enters their email address (must be their
own email address)

NOTE: for BrightFuture, only the Owner is required to have their own email R
address

¢ << <DPDODDPDDDD
F o v s F 93 s o

Signed at City: Signed at State:

For document e-Delivery and the e-Signature process, each o v
person signing must have their own email address and

cannot share or use one that another person has, or you the
Agent have, access to. You, the Agent, cannot create or
provide them with an email address to use

If you enter an email address that is the same email address
for any other person signing, you will be asked to enter a
different email address. As the Agent, you cannot create or
provide them with an email address to use

— The Proposed Insured/Owner/Payer SSN is defaulted to what was entered on their respective

screens, but the Legal Guardian will also have to enter the last 4 digits of their SSN 61
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Other Insurance
+I reviewed and agreed to the Terms of Use, e-Signature and e-Delivery Consent.

= e-Signature: Proposed g
I nsure d / O wher / Leg a | G ua rd | an / p a ye r o s e e S e

Wetlical Questions, Co.
2 1 will be receiving documents electronically, including each applicable disclosure form, at
payment nformation  my email address below. | wil have 10 calendar days o access thase documents using the
ik (utton i that emal.
Other Payertdentica

— Next, each signer enters the Signed at BT —

& Temporary Insurance temporary coverage that went into effect is terminated and no longer in effect.
C i t a n d Si n ed a t Sta te W h e re t h e + Validate and Lock Data For the person named above:
application is being signed

has, or you the Agent h ©

NOTE: for BrightFuture, only the Owner is required to I
enter the Signed at City and Signed at State

Signed at City: Signed at State:

— Then they click Sign under the yellow box .

Click "Sign" to activate the signature box, then sign within the box using your finger or a
stylus. Next, click "Capture” to save your e-Signature on each of the documents.

By clicking "Capture® you are applying your e-Signature and are agreeing with the terms
described in the Apply e-Signature section above.
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= e-Delivery Consent

Consent for Electronic Delivery of Insurance Contract and Related
Documents

- The Owner IS g |Ven the O p pO rtU n Ity to CO nsent If your application for insurance is approved, Foresters Financial provides you with the
opportunity to receive an electronic or mailed copy of your Welcome Package. It includes

to the e_DeI ivery Of thel r Welcome package, your insurance contract and may also include additional document(s) for your review,

. . . signature and return to Foresters (collectively “Applicable Documents®).
WhICh I nC| Udes any addltlonal docu ment(s) for For your convenience, we pre-checked “Electronic copy” below which means your Welcome
their revieW, Sig natu r-e a nd retu rn to FO reste r-S Package will be electronically sent to you. If, however you want to receive your Welcome

Package by mail, instead of electronically, please select “Mailed copy” below.

When your Welcome Package is electronically received, you can save or print the Applicable

— DiSCuSS the e—DeIiVery Option With the OWner Documents. The number of pages to print can be as much as or more than 50 pages.
befo re th ey S i g n A request for a duplicate copy, in paper, may require payment of an administrative fee

(currently $25, subject to change) and it will be mailed to you within a reasonable period of
receipt of payment by Foresters. Payment can be made by check payable to Foresters
Financial or by online banking.

« If an insurance contract is approved and
E/eCtronIC Copy I S se I eCted / th e e m a I I If the box for "Electronic copy” is fhgcked‘ this mean.s you are pravi.d\ng yoL‘lr consent to receive your
a d d reSS p rov I d ed d u rI n g th e e_ S I g n atu re :‘;il;::::;;i;fieyz):jiiﬁ;g\,:?::;:‘t:j::S:’_y mail, at the following email address: . You are also
p ro CeSS WI I I be th e e m a i | a d d reSS u Sed to In addition, you are consenting to your Welcome Package being sent, either electronically and/or in paper,
to the agent who assisted with this application and you have reviewed, understand and agree with the

e m a i | th e We | CO m e pa Cka g e a n d a p pl iCa b | e information above about the number of pages and that a fee may apply if a mailed copy is requested, in
the future, for some or all of the Applicable Documents.
documents

Electronic copy

° If Mai/ed Copy iS Se I ected , th e i n S u ra n Ce By checking “Mailed copy,” you are providing your consent to receive your Welcome Package in paper, sent

to the address listed on the application or delivered to you by the agent who assisted with this application.

CO n t ra Ct WI I I be m a I I ed d I rect I y to t h e O W n e r In addition, you are consenting to your Welcome Package being sent, either electronically and/or in paper,
to the agent who assisted with this application and you have reviewed, understand and agree with the

0 r d eI ive red to th e OW n e r by th e a g e nt W h O \nformati;n ah:v: abDUtfthE number?‘f p;aies and‘ th:t‘a fee may apply if a duplicate copy in paper is
. . . . requested, in the future, far some or all of the Applicable Documents.
assisted with the application
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= e-Signature: Proposed
Insured/Owner/Legal Guardian/Payer

— Once the Proposed Insured/Owner/Legal
Guardian/Payer clicks Sign, the yellow box will
turn to a dotted red box

NOTE: for BrightFuture, only the Owner is required to e-
Sign

— Using their finger or a stylus, each signer that
selected Present can sign their signature
within the dotted red box (anything outside of
the red box will not appear on the signature
pages). Then they click Capture

TIP: wait for screen to refresh before
proceeding

— If the signature shown is unsatisfactory, the
signer can click Clear and re-sign

— Repeat until everyone who selected Present

has signed 64
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= Producer Report (for Term,
SMART UL & ADV+II)

— Before you can sign the
documents, you must complete
the Producer Report

— For medical products only, enter
the Age & Amount
Requirements, Vendor and
Date the requirements were
ordered

,
Foresters”

Financial

Foresters "
Financial

Producer Report

Indicate the anticipated rating class:

If underwriting approval is for a rating class other than as anticipated, Foresters will contact you and, if we do not receive direction otherwise, the certificate will be issued

maintain face amount.

Should the certificate's issue d
OYes | ONo

Will the certificate applied for by
QOvYes | ONo

Are you related to the Proposeq

QOYes | ONo

Are you related to the Proposed Insured?
OvYes  Ono

Is the proposed insured you, your spouse/partner or your child/stepchild?
OYes | OMNo

Did you personally meet with the proposed insured and owner and review the document(s) used to verify identity and birth date of each person?
OYes | OMNo

In the Application, are you the owner, payer or beneficiary?
OvYes | ONo

Have you submitted an additional application to Foresters on a family member of the proposed insured or owner (if other than the proposed insured)?
OvYes  One

Was a copy of the Buyer's Guide provided to the Owner at the time of sale?
OYes | OMNo

Age & Amount requirements ordered?
®VYes  OMNo

Age & Amount Requirements
[ vitals
[JParamed
[C]Medical (with or without Iab tests)

Vendor Date ordered

MM/ DD/ YYYY
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= Acknowledgement of First
Total Premium(s) and
Producer Certification

— BrightFuture only

— Before you can sign the
documents, you must complete
the Acknowledgement of First
Total Premium(s) and
Producer Certification

,
Foresters”

Financial

Foresters
Financial

Acknowledgement of First Total Premium(s) and Producer Certification

Acknowledgement of First Total Premium(s)

Itis acknowledged that a total amount of $

was provided or authorized to be collected, to be applied as the first premium payment for the certificate(s) issued, if any, in response to the Application for Individual
Whole Life insurance (the “Application”) on the life or lives of the proposed insured(s) listed in the Application.

Producer Certification

Will a certificate applied for be a replacement for or a change to existing life insurance or an annuity?
BB
Was a copy of the Buyer's Guide provided to the Owner at the time of sale?
OYes | ONo
Did you personally meet with the Owner and review the document used to verify identity?
QYes | ONo
Did you review and leave the Acknowledgement of First Premium with the Owner?

OYes | ONo
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= Acknowledgement of First
Premium and Producer
Certification

— Prepared only

— Before you can sign the
documents, you must complete
the Acknowledgement of First
Total Premium(s) and
Producer Certification

,
Foresters”

Financial

Acknowledgement of First Premium and Producer
Certification

Acknowledgement of First Premium

It is acknowledged that an amount of:
$

was provided or authorized to be collected, to be applied as the first premium payment for the certificate
issued, if any, in response to the Application for Accidental Death Term Insurance (the "Application”)

Producer Certification

Did you personally meet with the proposed insured and owner and review the document(s)
used to verify identity?

QYes | ONeo
Did you review and leave the Acknowledgement of First Premium with the Owner?

OYes ONO
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& Pre-Qualifying
You need to review and agree to the statements Sl e | Stsnacure - Asent
@ License and Appointm.
. Apply e-Signature
I I ste d @ Proposad sured
a . q = I, Forrest Gump, declare that | understand and agree that:
- By signing only in the signature box below, | am electronically applying my signature to the
- - - & Lifestyle Questions application and in each document that has a signature line for the agent, 33 if | had signed in
my own handwriting
- en enter the signeda a Ity an igned a 8 Coverogeinfarmaton
T « The Producer Certification completed by me will be submitted with the application.
State where vou are signing the application et | -1 confim that the Fropased nsuredsOvemar/Papar was in cantrol ofthe device uaad during
fstration cermfica his/her review of the Terms of Use, e-Signature and e-Delivery Consent and the documents
& Nondaskencatalet for that signer while applying his/her electronic signature.
. . & Baneficar « I agree that my personal information, that may include my social security number, can be
I h e n CI I C k SI n . provided ta each agency within my contracted agency hierarchy in reiation to this appiication
g @ Other Insurance
signed at City. Signed at State:
& Physician Information
& Medical Questions Click "SIgn" to activate the signature box, then sign within the box using your finger or a
stylus. Mext, click “Capture® to save your e-Signature on each of the documents.
& Medical Questions, Co.
& Payment Information
& Other Payer Identifica...
& Temporary Insurance
« Validate and Lock Data
+ Signature Method , N
+ Signature Disclosures e
o Terms of Use, e-Signat...
By clicking "Capture” you are applying your e-Signature and are agreeing with the terms
+ Signature - Proposed I described in the Apply e-Signature section above.
& S
« Signature - Payer
" Producer Report
?  Signature - Agent
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= e-Signhature - Agent

— When you click Sign, the yellow box will turn to a
dotted red box

— Using your finger or a stylus, sign your signature
within the dotted red box (anything outside of the
red box will not appear on the signature pages).
Click Capture

— If the signature shown is unsatisfactory, click Clear
and re-sign

TIP: wait for screen to refresh before clicking
Submit to Foresters Financial

,
Foresters”

Financial

Qwner

lllustration Certificat...

Beneficiary
Other Insurance
Physician Infarmation

Medical Questions

Payment Information

P P P P P D P D DB

Temperary Insurance

+ Validate and Lock Data

+ Signature Method

+ Signature Disclosures

' Terms of Use, e-Signat...

« Signature - Proposed |

o Signature - Owner

Non-Residence Sale D...

Medieal Questions, Co..

Other Payer Identifica.

« The Praducer Certification completed by me will be submitted with the application.

« 1 confirm that the Praposed Insured/Owner/Payer was in control of the device used during
his/her review of the Terms of Use, e—Signa(ure and e-Delivery Consent and the documents
for that signer while applying his/her electronic signature

- agree that my persanal information, that may include my social security number, can be
provided to each agen:y within my contra::ed agency hierarchy in relation to this EDD|ICalmr|

Signed at City: Signed at State:

Mobile AL

Click "Sign" to activate the signature box, then sign within the box using your finger or a
stylus. Next, click "Capture” Lo save your e-Signalure on each of the documents.

_Thp

o Undotaststroke )= = = = = = = = = = === == =4

By clicking "Capture” you are applying your e-Signature and are agreeing with the terms
described in the Apply e-Signature section above.
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= e-Signhature - Agent

- To check all signatures have mapped correctly and
everything is in Good Order, you can click the Print
e-Signed Application link

=]
H

1 confirm that the P
hissher review of the
for that signer while applying his’her electro

ontrol of the device used during

54 i
lllustration Certificat...
ry Consent and the documents

Non-Residence Sale D...

« I agree that my personal information, that may include my social security number, can be

— Last step is to click Submit to Foresters Financial to

send the documents to Foresters

. . ; ; Medical Questions, Co —
TIP: wait until you see “Thank you for submitting \/ M
Foresters Electronic Application!” before closing the || ="

b ro Wse r + Validate and Lock Data Elz‘

+ Signature Method

— Within less than 10 minutes, you should receive P
a POS decision email for all non-medical products Tomm—
(does not apply to medical products). Decision will v ssrsurs-oune
elther be: + Signature - Payer
* Medically Eligible

« Refer

P PP P D DPDD
=l
5

[ @ Warning: Your client’s application package needs to be submitted

 Decline 20



iPipeline’s iGO e-App Process

,
Foresters "
Financial

= e-Signature Instructions

— Once each signer who selected Present has
signed, those who selected Not Present will
complete the signature process using
ClickWrap (refer to slides (21 - 54) or Text-
to-Sign (refer to slides (7 - 20)

— You will sign using ClickWrap (refer to slides
40 - 48)

> P P P P P P P P P P P P P P P P P

Pre-Qualifying
Pre-Qualifying, Cont
License and Appeintm...
Proposed Insured
Proposed Insured, Cont
Lifestyle Questions
Coverage Information
‘Owner

lllustration Certificat...
Non-Residence Sale D...
Beneficiary

Other Insurance
Physician Information
Medical Questions
Medical Questions, Co...
Payment Information
Other Payer Identifica...

Temporary Insurance ...

e-Signature Instructions
e-Signature emails will be sent to the signing parties below:
Payer Jane Smith

The e-Signature process requires each e-Signer to agree to the Terms of Use and e-Signature
Consent and then to review the documents online.

Following review of this information, each e-Signer will be instructed to click an "I Agree"
statement, insert the city, where hefshe is located when signing and apply his/her electronic
signature.

This process will serve as his/her electronic signature. A secure process has been put in

place to ensure his/her review of personal information and e-Signing is confidential and
secure.

Agent e-Signature Instructions

Forrest Gump, please enter the last 4 digits of your SSN that you, as the agent, will use to
sign in to your agent Signature process once all other parties have e-Signed.

Agent SSN (Last 4 Digits)

Please also enter and confirm your email address where e-Signature notifications will be
sent.

Agent's Email Address
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. . . Foresters :
= Leave Behind Link - Email = s

Falle Jahn Do (Propossd nsured Raviewll,

Foresters m
Financial wp

Hello: Sue Doe (Duner tReviwl

Toms ir
 Foresters” 2
Financial B

— If using Touch-to-Sign, each signer once you click
Submit to Foresters Financial will receive the
Leave Behind link in an email to let them know

the documents are complete and have been sent
to Foresters

nnnnnnnnnnnnnnnn (Logal Guardian (Review)),

NOTE: for BrightFuture, only the Owner will receive this email e P i
— From the email they can click Access Documents, s | G——
to login to the website to see the documents A ——

As descrtad i the Terma of Use, o-Sgraters 3 o-Dutvery Consant you sgreed 13
raceive Socuments wectronically mcledng the forms that Foresers s meduined o Fovie
o B2 tha 4nd of the Bopliaten proteis. W 4RO IGe Y B RN Thabe Sotuments ke

electronically signed by all signer, along with the
applicable Point-of-Sale (POS) disclosure forms )
that you would have been required to leave
behind with that signer if writing a paper )

e insurance apphcaion is not apErved. o insurance contract wil be sesti e
Ot

iou ke ey qteion 0 s scess he docmese, pmse omcine q

Faret Gmp (ot
- . Ingrince & chserarim by Toe Isdepensust Deser of Foruiters
application bt e
NOTE: this is why you and each signer party must have a e e e
separate email address. The applicable POS forms must be left s s o e s b s

R

with them and if you use your email address as theirs, those

forms will be sent to you and your regulatory obligations will
not have been met
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Login — Email

Foresters documents are available for review. To
help ensure your information remains secure
and confidential, please enter the information
below:

— On the Login screen, if signing using Touch-to-Sign, each
signer will enter the last 4 digits of their SSN to login to the

website, which is where they will access the documents for
review

— If the signer enters the last 4 digits of their SSN incorrectly, ‘
they are instructed to try again &

- If the signer enters the last 4 digits of their SSN
incorrectly 3 times, the signer will not be able to login.
The screen will refresh and they will see a message e ol F @

letting them know they’ve reached the maximum number
Of a tte m pts for assistance. Thanks!

Last 4 Digits of Your SSN

= You will receive an email letting you know this has

happened and you will need to resend the Leave
Behind link to them

= To activate the Login screen or the Leave Behind link go to the My Cases dashboard,

find the e-App, click Case Details and look for Resend (refer to slide 19) s



iPipeline’s iGO e-App Process

= Login

The Login screen will remain active for 10
calendar days from the date the signer, if using
Touch-to-Sign was sent the email

If 10 calendar days have passed, and the
signer clicks the Leave Behind link, the screen
will refresh and they will see a message letting
them know the link has been disabled

* You will receive an email letting you know
this has happened and you will need to
resend the Leave Behind link to them

« To activate the Login screen or the Leave
Behind link go to the My Cases dashboard,
find the e-App and click Resend e-Signature
Link (refer to slide 19)

,
Foresters "
Financial

Oops!

The link you arc currently attempting to access has been disabled. Our records indicate that a new link has been sent in its place. If you originally reccived the link in an cmail, please
check your email inbox for a new link. Remember to check Junk and Spam folders as well. Or, if you originally received the link in a text, please check your text messages for a new
link. Thanks!
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= Review Completed Documents

To view the documents electronically signed
by all signers, along with the applicable POS
disclosure forms each signer can click View e-
Signed Documents

,
Foresters”

Financial

Foresters '/
Financial

Review Completed Documents
The documents are complete and have been sent to Foresters.

Please click the "View e-Signed Documents" button to view or print the completed documents.

View e-Signed Documents

If you cannot access the documents, contact the agent who assisted with the application.

The PDF document is meant to be viewed using Adobe Acrobat Reader. If you need to install the free Acrobat Reader, or to
upgrade your existing version, go to:

https:/get.adobe.com/reader/otherversions/
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Disclaimer

Foresters products and their riders may not be available or approved in all states and are
subject to eligibility requirements, underwriting approval, limitations, contract terms and
conditions and state variations. Refer to the applicable Foresters contract for your state for
these terms and conditions. Underwritten by The Independent Order of Foresters.

Foresters, their employees and life insurance representatives, do not provide, on Foresters
behalf, financial, estate, legal or tax advice. The information given here is merely a summary of
our understanding of current laws and regulations. Clients and prospective purchasers should
consult their financial, estate, tax or legal advisor regarding their situation.

All information is intended to be general in nature. All Foresters fraternal requirements need to
be considered including the requirement that proceeds must benefit the Foresters member or
the member’s dependents.

The information contained in this presentation is for informational purposes only. There are
other tools available to support your learning needs. You must ensure that you correctly
represent, to a customer or prospect, the product features based on the actual wording of the
applicable certificate and riders for your state.



,
Foresters "

Financial

you

Any questions?

= Qur Foresters Financial Sales Support team is only a call
away, 866-466-7166, option 1

= If you're looking for a deeper dive on a particular module
please let us know at USLearning@foresters.com

Helping is who we are.”

Visit

to see how we can help you.

Foresters Financial, Foresters, Foresters Care, Foresters Moments, Foresters
Renew, Foresters Go, the Foresters Go logo and Helping Is Who We Are are
trade names and trademarks of The Independent Order of Foresters (a fraternal
benefit society, 789 Don Mills Rd, Toronto, Ontario, Canada M3C 1T9) and its
subsidiaries.

For producer use only. Not for use with the public.


mailto:USLearning@foresters.com
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